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ECS remains agile in a flat market

WILL 2020 be the calm after
2019's storm for the airfreight
business? That is the expecta-
tion of Adrien Thominet, CEO,
ECS Group is feeling a bit low at
the start of 2020 but is certain
he will see business perk up this
year.

He says: “I expect 2020 will
be flat compared to 2019 be-
cause there are no indicators
showing signs of recovery. But
I'm confident that the market
will become better organised
in 2020. At ECS Group, all the
transformations we set up in
2019 mean that we are well pre-
pared and more agile than ever
so that we can react quickly and
adapt to the market situation.

“Strengthening our network by acquiring the
best GSSA has always been part of our plans to
develop the group, as we did in 2019 with Wexco
in Australia and New-Zealand. In 2020, we'll con-
tinue our strategic plan for acquisitions all over
the world. More specifically, we are looking at
Asia and South America in particular, to offer
more opportunities to our customers in those
key regions.”’

The impact of the US-China trade war is mainly
affecting exports out of China, where ECS Group
suffers from little impact and as a result, neither
does its customers, notes Thominet.

“In any case, logistics finds a way out by reor-
ganising and new business developments have
also been created such as SE Asia to USA. The
recent agreement between the US and China
will also calm down this trade war with the US
renouncing its intention to impose new Customs
tariffs on China and to reduce, step by step, US
Customs tariffs. So, an improvement in this area
is to be expected”

The group does not intend to hire in as it made
strategic investments in 2019 in its internal or-
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ganisation and staff, to support
its commercial development.

Thominet says: “We hired
a high-level team dedicat-
ed to our group’s digital
transformation.

“Further, the recruiting of
Robert Van de Weg as chief
commercial cfficer, clearly
marks a new stage in the trans-
formation of our group, with
emphasis being placed on busi-
ness. This step is a major asset
both in terms of the design and
deployment of our commercial
i strategy.

“Our strategy for new offices
is in line with our acquisitions
strategy and we will continue
to extend our network to meet
customer needs and offer them new opportuni-
ties, as we did in 2019 with the opening of a new
office in Portugal. In 2020, we will possibly be
looking at the possibility of opening in NE Asia.

“The future looks positive if GSAs transform
their model with more digital technique, bet-
ter variable costs thanks to digital input, wider
network coverage and more initiatives in part-
nerships with their principals. This is the very
direction being pursued by ECS Group over last
few months and that will continue in 2020.

“We also believe strongly in the TCM concept
and the offer we have developed for our cus-
tomers. The services we are able to deliver to our
principals are particularly rewarding in the devel-
opment of their cargo activities, because it offers
them the opportunity of delegating to us all and
achieve important costs savings, from traditional
GSSA activities to operations, including safety, se-
curity and quality involving business intelligence,
revenue management and commercial planning
to name but a few. With tailor-made services we
will be able to meet any needs the airlines may
have and boost their cargo revenues.”

aircargoy
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How the digital economy is reshaping the air cargo industry
Published: Monday, January 1, %
The air cargo Industry, which accounts for about a third of global trade transported annually valued at over USS6 trillion, continues to struggle to fully embrace
digitalization but major companies In different continents have long Initiated steps to transition their operations from traditional way to digital, eliminating in the
process much of the paperwork,

Now technologies are redefining the way we ive, work Nand how business is done The tranaformation has baen rapid in recent years wilh varying industries, including air
freigh, forced to adopt 10 dxgitalization by reshaping thelr business and operating models of ba el out In a highly competitive digital world

The digital transformation's impact on air cargo industry is noticeable. Less paper work Fast transaction. Transparent fracking system and so on. Undoubtedly, f has immense
potential o crente added value fof businesses. baneht consumers and comMuNes in general even in remotest parts of the planet

According 1o World Economsc Forum's Digdal Transtormation Infiative (DT1), companies are investing in new tachnologles mainty to accelerate growth and productivity. Their
fotal investment spend 15 projected 1o Increase 1o USS2 4 triflon In 2020, focused on seven kay technologkes—Arificial Intelligence (A1), Internet of Things (1oT) and connected
devices, Robots & Drones, Custom Manufacturing and 3D Printing, Autonomous Vehicies, Big Dala Analylics & Clouds and Social Media & Platforms.

Thia year, more companies are seen 1o change their business models 1o adopt 10 the ch

\anging times, noticaably the air transport sector
The air cargo industry, which accounts for about a third of global trade transportod annually vakied at over USSS trilon, continues 1o struggle 10 fully embrace digialization but
major companios in different continents have long Infiated steps to transition their operations from traditional way 1o digital, eliminating in the process much of the paperwork

Any digitalization project costs a fortune to Iniate and maint
business, having tho new digital systoms tested by a certified software testing firm, embadding t with adequate prolects
effciently s the naw systems, among other things

The disruption entaits creating spocific systems tailored for that particular company's needs and nature of
ainat malware and invasions, training empiayees to

Unloss the digial systems (software) are licensed perpotually, digitalization means costs for upgrades and continued use. Utiizing new technologios is a tedious process that
requires resources, skils and knowledge bul companies are convinced this is an efficient way 1o do business in today s digital world and the future

The rise of e-booking platforms

Gormany's national cargo carrier. Lufthansa Cargo, considered  loader in 0AWS (electronic AiWay Bl and electronkc bookings, launched in November of 2019 fts
smartBooking, i new digital intarface (appiication programming interface or AP1), providing customars and partners a bnding offer that can be booked online immediately.

1t contains the available routings, capacities and prices and automatically executes all relevant checks. This means that the offer can be booked In sal time and confirmed

straghtaway. With smantBooking, Lulthansa Cargo has completely digitalized the offer and booking process.” explained Jacqueline Casini, Senior Director Communications
Marketing & Corporate Responsibisty af Lufihansa Cargo.

Moving forward, Lufthansa mulls offering air freight forwarders the option of directly connecting their own systems via an API

This year, more companies are seen to change their business models to adopt to the changing times, noticeably the air transport sector.

828 by to and fast services and Lufthansa Is highly cognizant of this.
The TIACA Chairman sald digitalization will continue to be on top of their agenda for many months.

As the freight division of Emirates, Emirates SkyCargo has access 1o the airline's fieet of over 265 modern wide-body alrcraft. The carrier operates to 13 destinations
In the US, offering cargo capacity on over 100 weekly flights including scheduled freighter services to destinations including Columbus, Chicago, Houston and New
York.

Porapectively, external sales platiorms will also be successively connected,” Gasini told A Cargo Update noting that, “Aside from Lufthansa Cargo's difect customers, partners
such as significantly growing cargo.one can also use the smartBaoking AP to make their platiorms even more informative and customer-orlented with immediate access to
available capacities and prices.

B28 transactions are increasingly being driven by technologios o create convenient and fast services and Lufthansa ls highly cognizant of this

828 transactions are increasingly diiven by customer experience and customer experience is driven by the expanience of consumers in a digial world. convenient and fast
services

ant information on
shipment status, real time prices, Instant confirmation of bookings, paperiess transactions, provision of data, Integration of services In apps, convenient and fast user interfaces.
connectivity. All of that Is driven by technology.

supportad by technology. This experience s  driver for change In the B2 warld where customers increasingly demand the same s a consumer, e.g. ins

e

In December of 2019, Lu hansa Cargo began using Rapid Rate Response on all o ts own booking channels generating spot price offers for all customers based in the following
pilot markets: Thailand, Viemam. North and Northeast indla, Beding, Micidlle East, Iran, Turkey, USA (Calfornia, Nevada, Arizona, Hawaii, New York, Connecticut, New Jersey,
Massachusetts, Maine, New Hampshire, Vermont, Rhode Island, Washington, Oregon, kiaho, Alaska), Mexico, Spain, Portugal, Cologne and Stuttgart. It plans 1o extend the
system woridwide by the end of 2020

Digitakization has also paved the way for startups like cargo.one, a multi-booking airine e-booking platform which counts as among its clients Etihad Cargo, Lufthansa Cargo, Al
Nippon Ainways (ANA), AirBridge Cargo, AirCargo Logic, efc

‘cargo one gives forwarders the ability 1o search, compare and book air cargo capacity across multiple airiines with live spot rates in less than 2 minutes,” the company pointed
out on ts website.

Digitalization Drive

The powertul giobal trade body, The Intemational Air Gargo Assaciation (TIACA). says pushing for more digitalization in the air cargo Industry
Temains a top agenda

Steven Polmans, TIACA Chairman, said many of their members are well aware of digitalization’s importance and had since taken the initiative
10 introduce newer technologies in their operations. But he agreed much needs 10 be done

‘Digital is everywhere loday. The world ks becoming more and more digital and o is the air cargo industry. So, obviously, digital s no longer an
option for air cargo stakeholders and most of them have already understood the fact, if we take a look at what has been already developed within the industry. Many initiatives
have already been implemented and are something particularly appreciated by TIACA since it contributes 10 air cargo development” Poimans said

But the form that digialization takes within the individual companies is a strategic choice for each of them, whether it concerns e-booking platiorms, or any other digital tools
aimed at improving efficiency, for instance. TIACA's role Is to promale the best practices or best initiatives in this area but in o way o offer strategic guidance on " he added
The TIACA Chairman said digitalization will continue 1o be on top of their agenda for many months and years 1o come and vowed 1o support existing programs or inttiatives
hamessing the benefits of digital innovation in the industry

TIACA will aiso continue to motivate change 10 a digital environment, organizing both digital workshop and training events, and giving digital a prominent place in our summit
meetings, for instance during the next Air Cargo Forum which will be held in Miami in November. he saxd

The global rade association representing 200 airlines in 117 countries, the Intemational Air Transport Association (IATA), is also pushing for an end-to-end paperless
transportation for air cargo through regulatory framework, modern electronic messages and high data quality.
On January 1, 2019, IATA successfully adopted an industry-wide policy that e-AWB is the new default contract of carriage for all air cargo shipments on enabled trade lanes. It
took nine years 1o implement it after the policy was first introduced in 2010 but IATA said it's a major milestone for their quest to digitalize the air cargo industry.
&-AWB essentially eliminates paper-based processes, improved efficiency and reliability of over
Adrien Thominet, ECS Group CEQ
“The major orlentations that we will develop in 2020 are in the continuation of the transformation efforts undertaken this year. In
terms of digit alization, we are working on new solutions that will reduce the process costs of the airlines we represent. These
solutions already exist within the frame work of TCM contracts (messaging solutions, fuel cost management, etc. )

il cargo handling process by decreasing handling errors.

Innovative Solution
In the Middle East, Emirates SkyCargo launched in October 2019 Emirates Delivers, a new e-commerce delivery platiorm allowing
customers to shop from multiple online retailers in the US and have It consolidated for shipment to the UAE, saving them money
and time.

Designed for individuals and small businesses in the UAE. Emirates Delivers is a fast, reliable and cost-effective e-commerce shipping
solution thal can also be used by other e-commerce businesses and logistics integrators

Emirates says customers have 1o go through a free registration process at www emiratesdelivers.com On completion of registration
members are allocated a unique and free Emirates Delivers mailing address in the USA_ Customers can have their online purchases from
US e-commerce retallers delivered to this address where the goods can be stored free of charge for up to 30 days.

Customers have the flexibility to create a shipping request anylime within these 30 days and have their purchases consolidated Into one
parcel and have this delivered 1o their designated UAE address. The packages will be transported to Dubai on Emirates SkyCargo's fights from the US and will then be delivered
10 the shopper's doorstep within 3-5 days of the creation of the shipping request

As the freight division of Emirates, Emirates SkyCargo has access to the airline's fleet of over 265 modem wide-body aircraft inchuding 12 freighters- 11 Boeing 777-Fs and one
B747F The carmer operates to 13 destinations in the US, offering cargo capacity on over 100 weekly fiights including scheduled freighter services fo destinations including
Columbus, Chicago, Houston and New York

Tech Investments.

E

S Group, a global leader in the GSA industry, dealing with dozens of airines around the world said digitalization makes things faster, transparent and more efficient
The Group, the largest integrated GSSA worldwide with mare than 69 subsidiaries and 137 offices spanning across 47 countries, said it will continue investing on technologies
The major orientations that we will develop in 2020 are in the continuation of the transformation efforts undertaken this year. In terms of digitalization, we are working on new
solutions that will reduce the process costs of the alrlines we represent. These solutions akeady exist within the framework of TCM contracts (messaging sokitions, fuel cost
management, etc.).” shared Adrien Thominet, ECS Group CEO.

In addition, we are also working on the design of webportal solutions for e-booking as well as e-quotes solutions, always with the aim of simpifying and facilitating the exchange
of information In order 1o Improve efficiency and performance.” he added

Last year, the Group intensified its digital transformation through introduction of various innovative systems

1n 2019, we have intensified the digital transformation of our group 1o serve the business, in order 10 strengthen the level of services offered o our customers and 10 improve
performance,” shared Thominel. “First of all. Apollo (our business intelligence 100l), which provides us with real-time data analysis and visualization on our markets. This data
allows us 1o perform highly professional and personalized sales planning, sales steering, and income )

‘Our teams have also created Pathfinder, an internal Track & Trace system developed for the airlines we represent under a TCM contract, This provides our chents with a real
time view of their shipment status via a user interface, which Is also available on moblle phones and aliows them 10 sign up to receive email notifications. This application also
provides a real-time map view of the position of the aircraft containing the casgo,” he noled
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Strength through diversity, this
for ECS as nto 2020

once again full of “innovative projects” with group
chief executive officer Adrien Thominet telling Freightweek

l II T P EC NEW TYPE OF | ECS, A NEW TYPE OF GSSA

Full steam ahead as European intermodal
rolls out into the new decade

Political tensions noted but Middle East remains optimistic
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ECS GROUP - INTERVIEW

THIS YEAR THE INDUSTRY CAN EXPECT TO SEE
INNOUATIONS FROM ECS GROUP

2020 will be flat pared to 2019 1

there are no indicators showing signs of recovery,

feels Adrien Thominet, CEO, ECS Group. He is confident when he says that this year the industry
can expect to see innovations from ECS Group. He says that the main changes in the political
arena will clearly have an effect on the trade policies. Here are the details.....

How the industry going fo take shape in
2020vs 20197

Adrien Thominet, CEO, ECS
Group - I expect 2020 will be flat

recovery. But I'm confident that the
market will become better

g for the 2020 situation. At
ECS Group, all the transformations
we set up in 2018 mean that we are
well prepared and more agile than
ever so that we can react quickly
and adapt to the
market situation.

How sustainability can be
of importance for air cargo

industry
Adrien Thominet -
Sustainability is a
major topic for our
industry, just as it is
for society in general.
It isn't just a question
of being green or
putting environmental i
measures in place,
although these are essential, of
course. It's a way of viewing our
future, by developing lasting and
sustainable activities in
social and

terms, not just at the company or
industry level, but more globally.

We at ECS Group have
been aware of the need for
sustainability for a long time, with a
significant role given to diversity
and integrity - values that we stand
for and that are, along with

daring and

fundamental to our group. As a
result, we have adopted a

sustainable development charter,
which can be viewed online on our

Chief among these tools is
Apollo, our in-house business

site, and which is an i step
that reflects our commitment to
sustainability, particularly in terms
of the men and women who work at
ECS Group.

We also take action through
the way in which we do business, via

tool that p: all the
data needed for decision-i
(market, airline and internal data) via
a single portal. Thanks to its real-
time information feedback and its
reporting system, Apollo currently
offers a range of features: 1/ fully

Cédric Millet, Chief Strategy and
Digital Officer, ECS Group - 2019 has
gi d an decline in

our code of ethics and
conduct, which is coupled with an
extremely comprehensive internal
training programme to ensure all of
our employees are
aware of these
issues.

Our reason for
being is, of course,

reports, online;
2/ at-a-glance key indicators to drive
sales strategy; 3/ dally activity
monitoring; and 4/ powerful Excel
files idati

Air Freight since the 2008-2009
financial crisis, as the global market
volume decreased with 5%.

C with a steep yield decrease,

huge of
data, What's more, in the very near
future, powerful and customizable
data will also be
We also have Pathfinder. our

h

o do busi but
we want to do it
well. That's why
we're committed to

fili

impact and our carbon impact.

What ore the new innovations the industry
can exped in 2020

Adrien Thominet - Once again, this
year the industry can expect to see
innovations from ECS Group. These
innovative solutions will all have one
thing in common: digital.

Firstly, our current digital tools will
continue to develop and to gain new
features to offer even greater
analysis, customization and
performance, as well as an improved
user experience.

system,
which allows us to meet our clients'
need for quick and easy access to the

this led to a Global Market Revenue
decline of -12% (in usd).

‘This was the result of global trade

disputes, but also linked to a fall in

and

Many people believe that
2020 will see a modest recovery thanks
to activity and

status of their a
feature that Is unlike any other on the
market has been introduced - the
ability to subscribe to email

uadergmwth.’l'hklswhazwebeum
as well, even though no one has a
crystal ball to predict what the future

notifications - and a moblle version will bring.

has also been developed. The most Europe, the US and some parts of Asia
recent version - published at the end were the region most impacted by the
of D - pr a real-ti and we can expect that
map view of the position of the these will be the first regions to recover
aircraft containing the cargo. in 2020.

Finally, we have two major
new digital tools that are still in
but are sched to be
rolled out shortly: an e-quote tool and
an e-booking tool. Bringing

of these tools will increase

both

How US and European region going to
perform vs Asi in air corgo

Cédric Millet - The main changes in
the political arena will clearly have an
aRnf:l on the trade policies (and

P ivity and boost and
have also been designed to improve
the user experience and user
satisfaction.

Which regions will show more growth in air
torgo and why?

We cannot avoid that aspect. So the
correct answer is: we don't know.
‘There are big milestones coming up
with the Brexit and the US elections.
Whether there is growth or not in
certain territories, ECS will be there to
support its principals.

THIS YEAR THE INDUSTRY CAN
EXPECT TO SEE INNOVATIONS
FROM ECS GROUP
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Focus areas for 2020 will include digitalization, compliance and sustainable development,
says Adrien Thominet, CEO of ECS Group

of our Total Cargo Management (TCM) offer; digital transformation, to strengthen the quality of
services offered to our clients and to improve performance - the creation of in-house business
intelligence and track and trace tools, in particular; organisational transformation, to enhance
business development - backed by the recruitment of our top-grade chief commercial officer,
Robert Van de Weg, clearly marking a new stage in our group; network transformation, with the
opening of an office in Portugal and the acquisition of Wexco in Australia and New Zealand.

The major orientations that we will develop in 2020 are a continuation of the transformation
efforts made in 2019.

First, in terms of digitalisation, we will continue to develop our digital tools and work on new
solutions to cut the process costs of the airlines we represent. These solutions already exist
within the framework of TCM contracts (messaging solutions, fuel cost management, efc.). We
are also working on the design of webportal solutions for e-booking as well as e-quotes
solutions, again with the aim of simplifying and facilitating the exchange of information to
improve efficiency and performance. As a key aspect of a transformation to become more
efficient, more productive and more agile, we are also planning to implement system
integration in 2020.

A YEAR OF FURTHER
TRANSFORMATION - FOCUS
AREAS FOR 2020 WILL INCLUDE
DIGITALIZATION, COMPLIANCE
AND SUSTAINABLE
DEVELOPMENT, SAYS ADRIEN
THOMINET, CEO OF ECS GROUP
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ECS Group connects Asia to the world

Region has great potential for GSSA's client airlines as world still desires Asian products

obert Van de Weg, chief commer-
cial officer of Paris-based GSSA, ECS
Group, thinks Asia is a great loca-
tion for the group, displaying great
potential,

: “As ECS Group we are generally well
covered in the Asia Pacific Region. In particular
in South East Asia and South Asia, India, and of
course we have a presence in China which we
aim to expand upon.

“Last year, we acquired WEXCO which is a
valuable addition to our portfolio as it enlarges
our footprint to Australia and New Zealand. In
North Asia, such as Japan and Korea, we still
work through partnerships and this is an area
where we aim to strengthen our presence in the
near future.”

Business prospects

Van de Weg s of a positive mind regarding the
potential of the region for the company. He says:
“I am positive. We see a growing requirement
for outsourced sales activities in particular from
leisure carriers. And due to cost pressures, we
are also seeing increasing interests from the
more traditional carriers. As ECS Group, we are
investing heavily in digital tools and revenue
management expertise, something our cus-
tomers can benefit from apart from potentially
saving costs.

“We continuously develop our airlines port-
folio by signing new contracts. An example of
a recent one is the CSA contract we've signed
with Thai Lion Air for international cargo sales
covering the Thailand territory, through our
subsidiary AVS GSA TH, effective January 1"

The group’s clients are especially strong in
intra-Asia traffic while serving customers “in all
directions,” he notes.

Short-term blues

In the short term, business is dropping in both

directions, reveals Van de Weg. “After a strong
2017/2018 and early 2019, the tide turned
in second half of 2019. The tariff escalation

between China and the USA certainly did not
help here.

“Now on top we have the corona virus situ-
ation which leads
to a dramatic drop
in Chinese exports
for now as Chi-
nese New Year
holiday is essen-
tially extended

“However, when
the epidemic sub-
sides, fortunes could
quickly reverse
as there will be B
tremendous  back-
logs of imports

mous potential and with a large size already
today. We have a good presence there and are
working on various new projects with good
potential.

“For instance, we've recently signed a GSSA
contract with STARLUX Airlines, based in Tai-
wan, Taipei, to
represent it from
Vietnam'’s interna-
tional airport of Da
Nang, through our
subsidiary  there,
Globe Air Cargo,
led by Jason Duc.
Flights ex DAD have
started on January
23, with the fleet of
A321 neo.

Van de Weg says:
“We're very pleased

and exports which Ho Chi Minh City, Vietnam to start this new

only airfreight can
quickly solve.

journey with STAR-
LUX Airlines which

s :
e Viletnam s e

an internationally
connected  trade

flights in January
2020 from Taipei

e e AN ALFfrEight  Shanhin

is one of the risks
of that system. I

and Penang.
‘We  will also

-
o e market with
LU

supply chains will
adapt quickly to the

X Airlines ex
Philippines  (CEB)

newsiuatonaswe G VIOV TMOUS through AVS GSA,

have seen in previ-

ous distuptions like

ol b p()tential ” o

in 2010, The impact
on the passenger business will in my opinion be
more severe - as cargo cannot feel fear.”

Van de Weg says: “China is an area where we
still need to improve our footprint throughout
the country and we are looking at ways on how
to achieve this.

“Vietnam is an airfreight market with enor-

led by Gladys Grace
Albao, starting on

eCommerce

especially intra-Asian traffic, continues to grow
and for the next few years Van de Weg expects
will be the main engine of growth

Generally, growth of online purchases is
expected to continue at 10-159% over the next
five to 10 years, barring short term shocks and
peaks, he predicts.

]
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ECS GROUP CONNECTS ASIATO
THE WORLD
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ECS’s forward thinking

Adrien Thominet, CEO of ECS Group, talks to ACW's Yasmin Turner about the GSSA and their plans for the future

PARIS-based ECS group boasts global connec-
tivity with over 95 subsidiaries and 153 offices
spanning more than 50 countries. They cur-
rently represent over 140 airlines worldwide,
including 20 all cargo airlines. The company,
which was formed in 1998 after a number of
freight companies united, was the first ever GSA
group in Europe and US. Between 2005 and
2010 the company was able to diversify further
as more partners joined and an airline (NAC)
was established.

In the years after, the network was able to
offer a tailor-made GSSA service and following
this, with 830 members of staff and the integra-
tion of a 12th brand between 2013 and 2015,
ECS became world leaders in GSSA. Now, with

“We have
designed
our
internal

structure
1o be
agile”

Thominet

over 1,100 employees and 26 awards, ECS has
created global links with an extraordinary reach.

Adrien Thominet, who became CEO in 2017
having spent two years as Chief Operating Offi-
cer, says: “We are confident about the future [of
ECS] because we believe in our abilities” He
notes that as a business, ECS’ ability to adapt
puts them at a huge advantage as they can keep
up with the changing environments of the global
cargo industry.

“We have designed our internal structure to
be agile and focused on our clients- not focused
on ourselves,” he says.

He compares this business structure to that
of airlines: “It means we are able to fully under-
stand and meet their needs, while retaining the
flexibility that makes us unique’. It is this flexi-
bility that allows ECS to respond so well to their
client’s needs;" he says.

Thominet notes that ECS’ creativity is also a
driver for their success. It allows the company to
anticipate future needs through detailed analy-
sis of trends based on in-depth knowledge of the
current market.

“This is what we do with our service offering,
which covers all of an airline’s needs in terms of
its cargo activities," says Thominet.

Airlines can choose to delegate these activi-
ties to ECS as part of a bespoke offering or as
a package, or they can also choose to delegate
everything under the Total Cargo Management
offering (TCM).

For this, there is a dedicated operations
and claims entity, based in Frankfurt, which
is formed of over 10 area specialists who are
responsible for aspects including daily opera-
tions, QSS (Quality, Safety & Security), claims,

ULD management, customs procedures and reg-
istrations and GHA contracts.

ECS’ exciting use of innovative business tools
gives them a huge industry advantage. They
have developed a business intelligence tool,
Apollo, that conducts detailed market analysis
which enables the business to offer optimised
and competitive rates, as well as a tracking sys-
tem, PathFinder, that offers real time map view
of the plane and its cargo. The business is also
using Robotic Process Automation technology,
which automates low-value added tasks, thus
enabling employees to focus on activities that
create value.

Trade wars

Thominet is realistic about the future. ‘The
sector is faced with a number of difficulties,
he admits. This is partly due to the fact that
the passenger offering to Asia, the Middle East
and South America has exploded in the last few
years, driving rates down while significantly
increasing cargo capacities.

Alongside this, trade wars - particularly
between USA and China - have hampered trade,
such as of manufactured products, which has
slightly increased available capacity.

The e-Commerce boom has been of greater
benefit to integrators than to airlines. Despite
this, Thominet is optimistic about ECS’ future
role in the industry.

He is confident that the business’ ability to
adapt will be their success: “Year after year, we
represent more and more airlines because we
know how to meet new needs. And this trend is

set to continue,” he says.

ECS’S FORWARD THINKING
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As it has every year since 2012, CAAS invited a select group of air freight industry stakeholders
to give their views about the year ahead - whether about the market, developments and
innovations, or their own business plans.

¢

il

Predicting the year ahead is tough under most circumstances, but even more so than usual this
year, following a difficult 2019, a continuing but unpredictable trade conflict between the US
and China that has threatened to spread to other markets, and renewed and heightened
tensions in the Middle East. And then just as the magazine was going to press, the seriousness
of the Coronavirus began to emerge - including as a possible threat to China’s economy this CARGO AIRFORTS & AIRLINE SERYICES
year, to international supply chains, and potentially also to global GDP growth.As ever, our
thanks go to those who have been willing 1o stick their necks out and make predictions and
forecasts for the year.

25 February 2020

IATA’s head of cargo Glyn Hughes has ‘fresh hope’ for a new year and decade - that
i i in gy and il ion, growth in special cargo, and the
of will meet a better global trade

environment

2019 was a very challenging year for the air cargo industry, with 12 consecutive months of R EA D T H E A RT I c L E

contracting volumes, increased number of dangerous goods incidents arising from non
compliant shipments, and a challenging global business environment

On the positive side, we did see an increased amount of investment in technology and
innovation, a growth in special cargo, and the continued expansion of cross-border e-
commerce.

Therefore, as we enter 2020, we do so with fresh hope. The signing of the US-China Phase 1
trade deal should see a calming of tensions between the two global economic superpowers,
with commitments on both sides which should be beneficial to global trade. Although heavily
focused on agriculture it will hopefully pave the way for a renewed spirit of partnership-based
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Etihad Cargo selects ECS Group as cargo service
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_/ N | Etihad Cargo has announced that it has entered into Cargo Service Provider (CSP) agreements with ECS =
w | Group's subsidiary company Globe Air to provide customer service, reservations, post-flight support,
operations support, accounting and billing support services in the United States, United Kingdom, Germany, L o
Netherlands, Singapore, Indonesia and Malaysia. Etihad Cargo will lead sales activities in those territories

through its own commercial organisation.
g g —e

Furthermore, through ECS Group's subsidiary companies Globe Air, UniversalGSA and ExpAir, the parties .

entered into CSP agreements that also cover sales services in Canada, Belgium, Switzerland, Austria, the Czech ~——®
Republic, Slovakia and the Nordics, as well as Los Angeles and the offline Etihad stations in the United States.

§

Services under the new agreements will commence on April 1, 2020 across all the above territories, with the
exception of the Czech Republic where services are expected to commence on June 1, 2020.

Etihad's renewed regional distribution strategy is designed for the carrier to lead its own sales and commercial
activities in select global cargo gateways, with key leadership appointments made across North America,
Europe, Middle East, Africa and Asia. The partnership with ECS Group further supports this strategy through
offering various complimentary sales and non-sales support activities.

Source: Etihad Cargo
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Etihad Cargo, the cargo and logistics arm of the Etihad Aviation Group, has selected ECS TRADE TIMES
, Group to increase its new regional sales operating model across multiple territories. Integrated Leadership Since 1986
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Etihad Cargo picks ECS Group as cargo service
provider for key markets
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Feb 28, 2020 Etihad Cargo, the cargo and logistics arm of the Etihad Aviation Group, has selected ECS Group to deliver
asignificant scope of its new regional sales operating model across multiple-territories.

Etihad Cargo has entered into Cargo Service Provider (CSP) agreements with ECS Group's subsidiary company Globe Air
10 provide customer service, reservations, post-flight support, operations support, accounting and billing support
services in the United States, United Kingdom, Germany, Netherlands, Singapore, Indonesia and Malaysia. Etihad
Cargo will itself lead sales activities in those territories through its own commercial organisation

Furthermore, through ECS Group’s subsidiary companies Globe Air, Universal GSA and ExpAir, the parties entered into
CSP agreements that also cover sales services in Canada, Belgium, Switzerland, Austria, the Czech Republic, Slovakia
and the Nordics, as well as Los Angeles and the offline Etihad stations in the United States.

Services under the new agreements will commence on April 1 st 2020 across all the above territories, with the exception
of the Czech Republic, Singapore and Indonesia where services are expected 1o commence on June 1, 2020.

Abdulla Shadid, managing director Cargo and Logistics Services at Etihad Aviation Group, said, “We are delighted to be
working with ECS Group as a strategic partner to fulfil a key pillar of our all-enc commercial

This milestone comes following an extensive 10-month evaluation process to source like-minded partners who share
our vision for digital cargo transformation using data-driven market insights and deep customer knowledge. ECS
Group’s ability to deliver cost-effective sales operations through bundling multiple jurisdictions and maximising
economies of scale was a key factor in their award.”

Etihad’s renewed regional distribution strategy is designed for the carrier to lead its own sales and commercial
activities in select global cargo gateways, with key leadership appointments made across North America, Europe,
Middle East, Africa and Asia. The partnership with ECS Group further supports this strategy through offering various
complimentary sales and non-sales support activities.

Adrien Thominet, Chief Executive Officer of ECS Group, said, “Helping Etihad Cargo to develop its business strategy is a
fantastic adventure, and we are especially honoured to have been chosen to support them in key markets in Asia,
Europe and North America. To maximise Etihad Cargo's freight revenue in these regions, we have worked on unique
solutions and digital tools that are tailored to and designed exclusively for the airline. We share Etihad Cargo's vision of
putting digital at the heart of efforts to expand air freight, and this shared vision is an essential aspect of our
partnership.”

Etihad Cargo launched its revamped strategy in 2018 and has since rolled out significant initiatives across its fleet and
network, digital capabilities, product verticals and physical infrastructure, as well as investing in internal resources
and sales organisations to drive a heightened customer experience and cement its position as an international air cargo

airline partner of choice.
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Etihad Cargo has selected ECS Group, a general sales and support
services group, to deliver a significant scope of its new regional sales
operating model across multiple-territories.

Etihad Cargo has entered into Cargo Service Provider (CSP) agreements with ECS Group’s
subsidiary company Globe Air to provide customer service, reservations, post-flight support,
operations support, accounting and billing support services in the United States, United
Kingdom, Germany, Netherlands, Singapore, Indonesia and Malaysia. Etihad Cargo will itself
lead sales activities in those territories through its own commercial organisation.

Furthermore, through ECS Group’s subsidiary companies Globe Air, UniversalGSA and ExpAir,
the parties entered into CSP agreements that also cover sales services in Canada, Belgium,
Switzerland, Austria, the Czech Republic, Slovakia and the Nordics, as well as Los Angeles and
the offline Etihad stations in the United States.

Services under the new agreements will commence on April 1st 2020 across all the above
territories, with the exception of the Czech Republic, Singapore and Indonesia where services
are expected to commence on June 1st 2020

Abdulla Shadid, managing director cargo & logistics services at Etihad Aviation Group, said:
“We are delighted to be working with ECS Group as a strategic partner to fulfil a key pillar of
our all-encompassing commercial transformation. This milestone comes following an
extensive 10-month evaluation process to source like-minded partners who share our vision
for digital cargo transformation using data-driven market insights and deep customer
knowledge. ECS Group's ability to deliver cost-effective sales operations through bundling
multiple jurisdictions and maximising economies of scale was a key factor in their award.”

Etihad’s renewed regional distribution strategy is designed for the carrier to lead its own sales
and commercial activities in select global cargo gateways, with key leadership appointments
made across North America, Europe, Middle East, Africa and Asia. The partnership with ECS
Group further supports this strategy through offering various complimentary sales and non-
sales support activities.

Adrien Thominet, chief executive officer of ECS Group, said “Helping Etihad Cargo to develop
its business strategy is a fantastic adventure, and we are especially honoured to have been
chosen to support them in key markets in Asia, Europe and North America. To maximise
Etihad Cargo’s freight revenue in these regions, we have worked on unique solutions and
digital tools that are tailored to and designed exclusively for the airline. We share Etihad
Cargo’s vision of putting digital at the heart of efforts to expand air freight, and this shared
vision is an essential aspect of our partnership.”
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Etihad Cargo partners with ECS Group subsidiaries as part
of strategised commercial transformation

28/02/2020

By Rachelle Harry

Etihad Cargo has entered into cargo service provider (CSP) agreements with ECS Group
subsidiaries.
As part of one of the agreements, Globe Air will provide Etihad Cargo with “customer services,

reservations, post-flight support, operations support, accounting and billing support services” at 1
Etihad Cargo’s hubs in the US, UK, Germany, Netherlands, Singapore, Indonesia and Malaysia.

Etihad Cargo’s distribution strategy enables it to lead its own sales and commercial activities at

select cargo gateways. The CSP partnerships support this strategy and enables complementary
sales and non-sales support activities to be carried out by Globe Air.

Etihad Cargo also entered into CSP agreements with UniversalGSA and ExpAir (also ECS
subsidiaries), which cover sales and services in Canada, Belgium, Switzerland, Austria, the Czech
Republic, Slovakia, the Nordics and the US (Los Angeles).

Services under the new agreements will launch on April 1 in the above territories, with the
exception of the Czech Republic, Singapore and Indonesia where services are expected to
commence on June 1.

Abdulla Shadid, managing director cargo and logistics services at Etihad Aviation Group,
commented: “We are delighted to be working with ECS Group as a strategic partner to fulfil a key
pillar of our commercial transformation. ECS Group’s ability to deliver cost-effective sales
operations through bundling multiple jurisdictions and maximising economies of scale was a key
factor in their award.”

Adrien Thominet, chief executive of ECS Group, added: “Helping Etihad Cargo to develop its
business strategy is a fantastic adventure and we are especially honoured to have been chosen to
support them in key markets in Asia, Europe and North America.

“To maximise Etihad Cargo’s freight revenue in these regions, we have worked on unique
solutions and digital tools that are tailored to and designed exclusively for the airline.”

Share this story
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Etihad Cargo selects ECS Group as cargo service
provider in key markets

February 28, 2020
By Transport Intelligence
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Etihad Cargo has announced that it has entered into Cargo Service Provider (CSP) agreements with ECS Group’s subsidiary
company Globe Air to provide customer service, reservations, post-flight support, operations support, accounting and billing support
services in the United States, United Kingdom, Germany, Netherlands, Singapore, Indonesia and Malaysia. Etihad Cargo will lead
sales activities in those territories through its own commercial organisation.

Furthermore, through ECS Group's subsidiary companies Globe Air, UniversalGSA and ExpAir, the parties entered into CSP
agreements that also cover sales services in Canada, Belgium, Switzerland, Austria, the Czech Republic, Slovakia and the Nordics,
as well as Los Angeles and the offline Etihad stations in the United States.

Services under the new agreements will commence on April 1, 2020 across all the above territories, with the exception of the Czech
Republic where services are expected to commence on June 1, 2020.

Etihad’s renewed regional distribution strategy is designed for the carrier to lead its own sales and commercial activities in select
global cargo gateways, with key leadership appointments made across North America, Europe, Middle East, Africa and Asia. The
partnership with ECS Group further supports this strategy through offering various complimentary sales and non-sales support
activities

Source: Etihad Cargo
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Etihad Cargo, the cargo and logistics arm of the Etihad Aviation Group, has selected ECS Integrated Leadership Since 1986
Group to increase its new regional sales operating model across multiple territories.

MOE G 28 February 2020

Share This: |

§

READ THE ARTICLE |



http://statmedianews.blogspot.com/2020/02/etihad-cargo-picks-ecs-group-as-cargo.html

Air Cargo News Awards @ @ @
aircargo

nNeEWS

Home News  Data Hub Freighters World ~ Trending  Advertising  Events E-Editions  Subscribe

Etihad Cargo partners with ECS Group subsidiaries as part
of strategised commercial transformation

28 /02 /2020

By Rachelle Harry

Etihad Cargo has entered into cargo service provider (CSP) agreements with ECS Group
subsidiaries.

As part of one of the agreements, Globe Air will provide Etihad Cargo with “customer services,
reservations, post-flight support, operations support, accounting and billing support services” at
Etihad Cargo’s hubs in the US, UK, Germany, Netherlands, Singapore, Indonesia and Malaysia.

Etihad Cargo's distribution strategy enables it to lead its own sales and commercial activities at
select cargo gateways. The CSP partnerships support this strategy and enables complementary
sales and non-sales support activities to be carried out by Globe Air.

Etihad Cargo also entered into CSP agreements with UniversalGSA and ExpAir (also ECS
subsidiaries), which cover sales and services in Canada, Belgium, Switzerland, Austria, the Czech
Republic, Slovakia, the Nordics and the US (Los Angeles).

Services under the new agreements will launch on April 1 in the above territories, with the
exception of the Czech Republic, Singapore and Indonesia where services are expected to
commence on June 1.

Abdulla Shadid, managing director cargo and logistics services at Etihad Aviation Group,
commented: “We are delighted to be working with ECS Group as a strategic partner to fulfil a key
pillar of our commercial transformation. ECS Group’s ability to deliver cost-effective sales
operations through bundling multiple jurisdictions and maximising economies of scale was a key
factor in their award.”

Adrien Thominet, chief executive of ECS Group, added: “Helping Etihad Cargo to develop its
business strategy is a fantastic adventure and we are especially honoured to have been chosen to
support them in key markets in Asia, Europe and North America.

“To maximise Etihad Cargo’s freight revenue in these regions, we have worked on unique
solutions and digital tools that are tailored to and designed exclusively for the airline.”
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The STAT Trade Times Award for Excellence in Air
Cargo saw a grand gathering

ative solutions

never seen before,

Qatar Airways Carga won the International Cargo Airline of the year Award

_, Changi Airport won The

Qatar Airways Cargo won the International Cargo Airline of the year Award

Cargo Airport of the year Award
— —

International Cargo Airport
. of '-he. r

Frankfurt International Airport was Highly Acclaimed for The International Cargo Airport of the year Award

The complete list of Awards:

Air Shipper of the year Pharma — Region: India
Sun Pharma

Alr shipper of ©
Kay Bee Exports

ishables—Region: India

Air Shipper of the year —Region: India
Siemens

Freight Forwarder of the year—R

Cargo Ground Handler of the year —Region: India
Celebi Delhi Cargo Terminals Management (Highly Acclaimed)
Cargo Service Center (Winner)

Emerging Cargo I Sales Agent of the year
Pelican Air (Highly Acclaimed)
Zeal Global Group (Winner)

al Sales Agent of the
y Acclaimed)
)

international Cargo G Region: India
Global Aviation (Hig

oup Concarde

1T Systems provider of the year
Unisys (Highly Acclaimed)
IBS Software Services (Winner)

International Air Cargo Charter Broker of the year
Air Charter Services (Highly Acclaimed)
Chapman Freeborn (Winner)

WorldWide Flight Services (Winner)

Interna

al General Sales Agent of the year

Cargo Airline of the year—Region: India
Air India Cargo (Highly Acclaimed)
)

wr—Reglon: India
Hyderabad (Highly Acclaimed)

Kempegowda International Airport, Bengalur (Winner)

Cargo Alrport of the year —Region: India

Delhi Indira Gandhi International Airport (Highly Acclaimed)
Mumbai Chhatrapat ji International Airport (Winner)

International Cargo Adrport of the year
Frankfurt International Alrport (Highly Acclaimed)
Changi International Airport (Winner)

International Air Cargo Marketer of the year
Ethiopian Airlines Cargo (Highly Acclaimed)

Saudia Cargo (Winner)

Fastest Growing International Cargo Alrline of the year
Oman Air Cargo (Highly Acclaimed)
rkish € Winner)
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ECS to handle Etihad sales
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Rail

Etihad Cargo has selected general sales and support services group ECS Group to handle sales activities in
Forwarding multiple-territories including the UK, US, Germany, Netherlands, Singapaore, Indonesia and Malaysia from 1 April.
The Abu Dhabi-based carrier has entered into Cargo Service Provider agreements with ECS Group's subsidiary

Logistics
9 company Globe Air to provide customer service, reservations, post-flight support, operations support, accounting
People and billing support services
Business Tags: Etihad; ECS
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20: On building resilience

Each panel discussion had a blend of dynamic panel members that not only discussed their company trends but also
provided insights on services that could be made better either in front or back of the value chain. Especially in case of

ussion on the subject of digitalization, ecommerce and pharma logistics, the dynamism of the discussions drew

the
attention to the challenges and solutions across the supply chain

While the worry of market disruption due to crisis like coronavirus outbreak and trade tensions was palpable among
members, almost all the topics discussed during the event shed light on the current position of the air freight industry
at the future may look like and the course of actions being adopted to circumvent the

And also enlightened on

ion. Need for standardization and greater transparency across value chain and focus on KPIs was stressed upon as

situ
tools to shift the market, geographically, and to decimate accurate information to stabilise the supply and demand

discrepancy.

Responding to the Indian government policies that are facilitating transport of perishables and temperature sensitive
products through air, panel discussions on respective topics gave members and the delegates an opportunity to bring
forth the challenges and complications pertaining to such shipments. Shippers, handlers, airlines and airports, under

one forum, effectively discussed problems related to packaging, costs, lack of transparency and trust and inadequate

digital infrastructure.

The highly engaging second day of the event saw The STAT Trade Times Award for Excellence in Alr Cargo ceremony
The award night brought together the who's who of the industry, kindling a sense of solidarity that's exceptional and
awaited by the community. Lise-Marie Turpin received The STAT Trade Times Lifetime Achievement Award. The
/as won by the Qatar Airways Cargo. And Emirates SkyCargo was

popular International Cargo Airline of the year Award w
Highly Acclaimed in the same category. Changi International Airport won The Intemational Cargo Airport of the year

ard, while Frankfurt International Airport was Highly Acclaimed in the same category

The exhibition hall, which was the hotspot for networking, buzzed live all three days with exhibitioners giving
demonstrations and introducing their services and meeting their partmers and collaborators as a tradition at the Air

Cargo India event

(L-R) Steve Townes of ACL Airshop, Russi Batliwala of Chapman Freeborn Group, Niranjan Navratnarajah of Unisys
Asia Pacific, Graham Perkins of Atlas Air, Pukhraj Singh Chug of Group Concorde, Eric Wilson of Delta Cargo, Markus
Muecke of IATA, Peter Penseel of Qatar Airways Cargo

(L-R) Keku Gazder of AAICLAS, William Boulter of IndiGo, Nirbhik Narang of Air India Cargo, Adrien Thominet of
ECS Group, Tom Crabtree of Boeing, Saurabh Kumar of GMR Hyderabad Air Cargo, Sanjiv Gupta of SpiceXpress, Amar
More of Kale Logistics Solutions and Keshav Tanna of FIATA.
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Roland Weil and Max Conrady of Frankfurt Airport, Pramod Sant of Siemens, Sujan Roy of Tata Motors, Fitsum Abadi
of Ethiopian Cargo and Phani Krishna of DSV Air & Sea

STAT

TRADE TIMES
Integrated Leadership Since 1986

~ Q900000

g and engagement of more than 2000 pec

the major topics encircling the air freight industry, the Air Can

(L-R) Glyn Hughes of IATA, Dorothea von Boxberg of Lufthansa Cargo AG, Dennis Lister of Emirates SkyCargo,
Huned Gandhi of Dachser India, Manoj Singh of Mumbai International Airport, Keku Gazder of AAICLAS, Halit
Tuncer of Turkish Airlines and Ashok Rajan of IBS Software
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The event saw participation of more than 65 panel members, contributing insights on various topics across various

READ THE ARTICLE

alisation in the air ¢ dustry; quality and

1s. The discussions involved subjects like state of d

el discussis

(L-R) Reji John, Kaushal Khakhar of Kay Bee Exports, Jalpa H Vithalani of Jupiter Express Services, R Ravindra of
APEDA, Arun Chandra of Bangalore International Airport, Sanjiv Edward of GMR Delhi International Airport,
Navdeep Lamba of SpiceJet, Venugopal Bangera of Cargo Service Center and Richard Theknath of Jet Freight.
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ecommerce and transportation support for the digital world
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Yashpal Sharma of Skyways Group, Lesley Cripps of Cargo Flash Infotech, Varun Kulshreshtha of Shipa Freight,
Ramesh Mamidala of Adani Airports and Sidharth Kundu of Astrophysics
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Etihad selects ECS group as cargo
service provider

United Arab Emirates-based Etihad Cargo, the cargo and logistics arm of the Etihad
Aviation Group, has entered into cargo service provider agreements (CSP) with the
French ECS Group for general sales and support services, to support the carrier's
operations in key Asian, European and North American markets.

ECS Group's subsidiary, Globe Air, will provide customer service, reservations, post-flight
support, operations support, accounting and billing support services for the carrier in
the U.S,, UK, Germany, Netherlands, Singapore, Indonesia and Malaysia. Etihad Cargo
will itself lead sales activities in those territories through its own commercial

organization

Additionally, Globe Air and ECS subsidiaries UniversalGSA and ExpAir entered into CSP
agreements with Etihad to provide sales services in Canada, Belgium, Switzerland,
Austria, the Czech Republic, Slovakia and the Nordics, as well as Los Angeles and the
offline Etihad stations in the United States. Services under the new agreements begin
April 1 across these territories, except in the Czech Republic, Singapore and Indonesia,
where services are expected to commence june 1

The new agreements support Etihad Cargo’s 2018 revamp of its strategy, which includes
investment in new global sales and distribution structure across its network. According
to a press release from Etihad, the carrier's renewed regional distribution strategy is
designed for it to lead its own sales and commercial activities in select global cargo
gateways.

Etihad Cargo, which was ranked No. 26 among the top 50 cargo carriers of 2018, also
recently extended its handling partnerships with dnata across 15 global stations, while
ECS Group expanded its operations in Australasia last year with the acquisition of
Wexco. ECS Group has 153 global offices, representing companies across more than 50

countries,

Togs: ecsgroup  Etihad

Heathrow's third runway plans blocked Capturing cool cargo: Top 10 pharma
by court ruling gateways

GET THE LATEST ISSUE!

Stay up to date with the latest from
Air Cargo World.

JOIN OUR EMAIL LIST TODAY!

ETIHAD SELECTS ECS GROUP AS
CARGO SERVICE PROVIDER

AIRCARGOWORLD

29 February 2020

READ THE ARTICLE



https://aircargoworld.com/news/etihad-selects-ecs-group-as-cargo-service-provider/

WO

GARGO TRENDS

Etihad Cargo has entered into Cargo Service

ETIHAD CARGO SELECTS ECS GROUP
AS GARGO SERVIGE PROVIDER

ECS Group as a strategic partner to fulfil a
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Etihad Cargo signs up ECS for new regional cargo service supplier

IMore changes announced from the Abu Dhabi based Etihad Aviation Group and in line with the recent
implementation of the new global sales distribution structure across its network, Etihad Cargo, the
cargo and logistics arm of Etihad has selected ECS Group, the world’s largest General Sales & Support
services group, to deliver a significant scope of its new regional sales operating model across multiple-

territories.

Etihad Cargo has entered into Cargo Service Provider (CSP) agreements with ECS Group’s subsidiary company Globe Air to provide
customer service, reservations, post-flight support, operations support, accounting and billing support services in the United States,
United Kingdom, Germany, Netherlands, Singapore, Indonesia and Malaysia. Etihad Cargo will itself lead sales activities in those

territories through its own commercial organisation.

Furthermore, through ECS Group’s subsidiary companies Globe Air, UniversalGSA and ExpAir, the parties entered into CSP
agreements that alsa cover sales services in Canada, Belgium, Switzerland, Austria, the Czech Republic, Slovakia and the Nordics, as

well as Los Angeles and the offline Etihad stations in the United States.

Services under the new agreements will commence on April 1st 2020 across all the above territories, with the exception of the Czech

Republic, Singapore and Indonesia where services are expected to commence on June 1st 2020

Abdulla Shadid, Managing Director Cargo & Logistics Services at Etihad Aviation Group, said: “We are delighted to be working with
ECS Group as a strategic partner to fulfil a key pillar of our all-encompassing commercial transformation. This milestone comes
following an extensive 10-month evaluation process to source like-minded partners who share our vision for digital cargo
transformation using data-driven market insights and deep customer knowledge. ECS Group’s ability to deliver cost-effective sales

operations through bundling multiple jurisdictions and maximising economies of scale was a key factor in their award.”

Etihad’s renewed regional distribution strategy is designed for the carrier to lead its own sales and commercial activities in select global
cargo gateways, with key leadership appointments made across North America, Europe, Middle East, Africa and Asia. The partnership

with ECS Group further supports this strategy through offering various complementary sales and non-sales support activities.

Adrien Thominet, Chief Executive Officer of ECS Group, said “Helping Etihad Cargo to develop its business strategy is a fantastic
adventure, and we are especially honoured to have been chosen to support them in key markets in Asia, Europe and North America. To
maximise Etihad Cargo’s freight revenue in these regions, we have worked on unique solutions and digital tools that are tailored to and
designed exclusively for the airline. We share Etihad Cargo’s vision of putting digital at the heart of efforts to expand air freight, and this

shared vision is an essential aspect of our partnership.”

Etihad Cargo launched its revamped strategy in 2018 and has since rolled out significant initiatives across its fleet and network, digital
capabilities, product verticals and physical infrastructure, as well as investing in internal resources and sales organisations to drive

heightened customer experience and cement its position as an international air cargo airline partner of choice.
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Etihad Cargo has settled on ECS Group to act as
its Service Provider

In the revamping of its global sales distribution structure (started in 2018), Etihad Cargo announced
that it has chosen the world's largest General Sales & Support services group, ECS Group, as a service
partner, indicated by CargoForwarder Global on 22FEB20. In the meantime, specifics were revealed.

As announced last week, the Gulf carrier has entered into Cargo Service Provider (CSP) agreements with
ECS Group's subsidiary companies Globe Air, Universal GSA and ExpAir, which will commence on
01APR20*. (*Except in Czech Republic, Singapore and Indonesia, which are due to start 01JUN20.)
Globe Air will provide customer service, reservations, post-flight support, operations support, accounting,
and billing support services on behalf of Etihad Cargo in the following countries: United States, United
Kingdom, Germany, Netherlands, Singapore, Indonesia and Malaysia

Like-minded partner
Sales activities in those countries will continue to be carried out by Etihad Cargo's own commercial

I

organisation, while ECS Group’s subsidiaries, Globe Air, UniversalGSA and ExpAir, will additionally cover
sales services in the other Etihad Cargo network countries: Canada, Belgium, Switzerland, Austria, the
Czech Republic, Slovakia, the Nordics, as well as Los Angeles and offline stations in the USA.

Abdulla Shadid, Managing Director Cargo & Logistics Services at Etihad Aviation Group said: ‘We are
delighted to be working with ECS Group as a strategic partner to fulfil a key pillar of our all-encompassing
commercial transformation. This milestone comes following an extensive 10-month evaluation process to
source like-minded partners who share our vision for digital cargo transformation using data-driven market
insights and deep customer knowledge. ECS Group’s ability to deliver cost-effective sales operations through
bundling multiple jurisdictions and maximising economies of scale was a key factor in their award.”

EY Cargo becomes big fish in ECS Group's net.

Adrien Thominet, Chief Executive Officer of ECS Group, is
equally delighted with the partnership, stating that “Helping
Etihad Cargo to develop its business strategy is & fantastic slrcargo AN

adventure”and pointing out that in order “to maximise Etihad

Cargo’s freight revenue in these regions, we have worked on
unique solutions and digital tools that are tailored to and
designed exclusively for the airline. We share Etihad Cargo’s
vision of putting digital at the heart of efforts to expand air

freight, and this shared vision is an essential aspect of our
partnership.”

The Group offers their airline client’s Total Cargo Management,
including yield optimization, revenue management or data
analysis. Their common slogan reads: “Unfortunately we don't
have a standard service. Because we don't have a standard client.”

Advertisement

Brigitte Gledhill

We always welcome your comments to our articles. However, we can only publish them when the sender
name is authentic.
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Etihad Cargo Bolsters Sales Services In US, Europe And Asia

Partnership between Etihad Cargo and ECS Group designed to expand on renewed regional distribution strategy

Etihad Aviation's cargo arm has partnered with ECS Group to improve services in the US, Europe and parts of
Asia.

The Cargo Service Provider (CSP) agreements with ECS subsidiary Globe Air aim to provide customer service,
reservations, post-flight support, operations support, accounting and billing support services to targeted areas.

Through ECS Group's subsidiary companies Globe Air, UniversalGSA and ExpAir, Etihad Cargo entered into CSP
agreements that also cover sales services in Canada, Belgium, Switzerland, Austria, the Czech Republic, Slovakia and

the Nordics.

Abdulla Shadid, managing director cargo and logistics services at Etihad Aviation Group, said: “We are delighted to be
waorking with ECS Group as a strategic partner to fulfil a key pillar of our all-encompassing commercial

transformation

“This milestone comes following an extensive 10-month evaluation process to source like-minded partners who

share our vision for digital cargo transformation using data-driven market insights and deep customer knowledge.

“ECS Group's ability to deliver cost-effective sales operations through bundling multiple jurisdictions and maximising
economies of scale was a key factor in their award.”

Etihad's new regional distribution strategy is designed for the carrier to lead its own sales and commercial activities
in select global cargo gateways.
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Etihad Cargo selects ECS as GSSA

Etihad Cargo has selected ECS Group, the world’s largest General Sales & Support services group,

to deliver a significant scope of its new regional sales operating model across multiple-territories.

Etihad Cargo has entered into Cargo Service Provider (CSP) agreements with ECS Group’s subsidiary
company Globe Air to provide customer service, reservations, post-flight support, operations support,
accounting and billing support services in the United States, United Kingdom, Germany, Netherlands,
Singapore, Indonesia and Malaysia. Etihad Cargo will itself lead sales activities in those territories through

its own commercial organisation.

Furthermore, through ECS Group’s subsidiary companies Globe Air, UniversalGSA and ExpAir, the parties
entered into CSP agreements that also cover sales services in Canada, Belgium, Switzerland, Austria, the
Czech Republic, Slovakia and the Nordics, as well as Los Angeles and the offiine Etihad stations in the

United States.

Services under the new agreements will commence on April 1st 2020 across all the above territories, with

the exception of the Czech Republic, Singapore and Indonesia where services are expected to commence on June 1st 2020.

Abdulla Shadid, Managing Director Cargo & Logistics Services at Etihad Aviation Group, said: “We are delighted to be working with ECS Group as a strategic partner to fulfil a key pillar of our all-encompassing
commercial transformation. This milestone comes following an extensive 10-month evaluation process to source like-minded partners who share our vision for digital cargo transformation using data-driven market

insights and deep customer knowledge. ECS Group’s ability to deliver cost-effective sales operations through bundling multiple juri and r of scale was a key factor in their award.”

Etihad’s renewed regional distribution strategy is designed for the carrier to lead its own sales and commercial activities in select global cargo gateways, with key leadership appointments made across North America,

Europe, Middle East, Africa and Asia. The partnership with ECS Group further supports this strategy through offering various complimentary sales and non-sales support activities.

Adrien Thominet, Chief Executive Officer of ECS Group, said “Helping Etihad Cargo to develop its business strategy is a fantastic adventure, and we are especially honoured to have been chosen to support them in
key markets in Asia, Europe and North America. To maximise Etihad Cargo’s freight revenue in these regions, we have worked on unique solutions and digital tools that are tailored to and designed exclusively for the

airline. We share Etihad Cargo’s vision of putting digital at the heart of efforts to expand air freight, and this shared vision is an essential aspect of our partnership.”

Etihad Cargo launched its revamped strategy in 2018 and has since rolled out significant initiatives across its fleet and network, digital capabilities, product verticals and physical infrastructure, as well as investing in

internal resources and sales organisations to drive a heightened customer experience and cement its position as an international air cargo airline partner of choice.
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In line with the recent implementation of the new global sales distribution structure across

its network, 10, the cargo and logistics arm of the Etihad Aviation Group, has
selected ECS ( 1, the world's largest general sales and support services group, to deliver a

significant scope of its new regional sales operating model across multiple-territories.

Etihad Cargo has entered into Cargo Service Provider, CSP, agreements with ECS Group's
subsidiary company Globe Air to provide customer service, reservations, post-flight support,
operations support, accounting and billing support services in the United States, United
Kingdom, Germany, Netherlands, Singapore, Indonesia and Malaysia. Etihad Cargo will itself

lead sales activities in those territories through its own commercial organisation.

Globe Air will provide customer service, reservations, post-
flight support, operations support, accounting and billing
support services to Etihad Cargo.

Etihad Cargo launched its revamped strategy in 2018 and has since rolled out significant
initiatives across its fleet and network, digital capabilities, product verticals and physical
infrastructure, as well as investing in internal resources and sales organisations to drive a
heightened customer experience and cement its position as an international air cargo airline
partner of choice.

Abdulla Shadid, Managing Director Cargo and Logistics Services at Etihad Aviation Group,
said: “We are delighted to be working with ECS Group as a strategic partner to fulfil a key
pillar of our all-encompassing commercial transformation. This milestone comes following an
extensive 10-month evaluation process to source like-minded partners who share our vision
for digital cargo transformation using data-driven market insights and deep customer
knowledge. ECS Group’s ability to deliver cost-effective sales operations through bundling
multiple jurisdictions and maximising economies of scale was a key factor in their award.”

Adrien Thominet, Chief Executive Officer of ECS Group, said “Helping Etihad Cargo to
develop its business strategy is a fantastic adventure, and we are especially honoured to have
been chosen to support them in key markets in Asia, Europe and North America. To maximise
Etihad Cargo's freight revenue in these regions, we have worked on unique solutions and
digital tools that are tailored to and designed exclusively for the airline. We share Etihad
Cargo's vision of putting digital at the heart of efforts to expand air freight, and this shared

vision is an essential aspect of our partnership.”
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Etihad Cargo Selects ECS Group as
Cargo Service Provider

By Ryan Fimn - March 16 @ -
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In line with the recent implementation of the new global sales distribution structure across
Its network, E Cargo, the cargo and logistics arm of the Etihad Aviation Group, has
selected ECS Group, the world’s largest General Sales & Support services group, to deliver

a scope of its new regional sales operating model across multiple-territories,

Etihad Cargo has entered Into Cargo Service Provider (CSP) agreements with ECS Group's
subsidiary company Globe Air to provide customer service, reservations, post-flight
support, operations support, accounting and billing support services in the United States,
United Kingdom, Germany, Netherlands, Singapore, Indonesia, and Malaysia. Etihad Cargo
will itself lead sales activities in those territories through its own commercial organization,

Furthermore, through ECS Group's subsidiary companies Globe Air, UniversalGSA and
ExpAlr, the parties entered into CSP agreements that aiso cover sales services in
Canada, Belgium, Switzerland, Austria, the Czech Republic, Slovakia, and the Nordics, as
well as Los Angeles and the offiine Etihad stations In the United States.

Services under the new agreements will commence on April 1 2020 across all the above
territories, with the exception of the Czech Republic, Singapore, and Indonesia where
services are expected to commence on June 1st, 2020.

Abdulla Shadid, Managing Director Cargo & Logistics Services at Etihad Aviation Group,
sald: “We are delighted to be working with ECS Group as a strategic partner to fulfill a key

plllar of our all-+ commercial transformation. This comes following
an extensive 10-month evaluation process to source like-minded partners who share our
vision for digital cargo transformation using data-driven market insights and deep customer
Kknowledge, ECS Group's abllity to deliver cost-effective sales operations through bundling
multiple jurisdictions and maximizing economies of scale was a key factor In their award.”

Etihad's renewed reglonal distribution strategy is designed for the carrier to lead Its own
sales and commercial activities In select global cargo gateways, with key leadership
appointments made across North America, Europe, Middle East, Africa, and Asia. The
partnership with ECS Group further supports this strategy by offering varlous
complementary sales and non-sales support activities.

Adrien Thominet, Chief Executive Officer of ECS Group, said “"Helping Etihad Cargo to
develop Its business strategy Is a fantastic adventure, and we are especially honored to
have been chosen to support them In key markets Iin Asia, Europe, and North America. To
maximize Etlhad Cargo's freight revenue in these regions, we have worked on unique
solutions and digital tools that are tailored to and designed exclusively for the airline. We
share Etihad Cargo’s vision of putting digital at the heart of efforts to expand air freight,
and this shared vision Is an essential aspect of our partnership.”

Etihad Cargo launched its revamped strategy in 2018 and has since rolled out significant
Initiatives across Its fleet and network, digital capabliities, product verticals, and physical
Infrastructure, as well as investing In internal resources and sales organizations to drive
heightened customer experience and cement Its position as an international air cargo
alrline partner of choice.
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revenue optimisation and this is exactly
what we offer, besides the commercial
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Millet says ECS have designed tailor-
made commercial planning processes
(pricing, revenue manage
with performance manageme
processes (ales.
optimisation), supported by digital
tools developed in-house.

“We are really proud of our state-
of-the art business intelligence and
reporting system allowing us to have
real-time visibility of the results and
constant performance monitoring. Our
Apollo system also helps us identify the
performance improvement leverages, a
' factor in improving the results of our
airline customers,” indicates Millet

Another example supporting the
optimisation of the airline capacity that
Millet speaks of is the implementation
of the Skypallet system (developed
Wiremind) scross the entire
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put tools in place
that enable it to optimise revenue from
commercial planning, pricing, performance
‘management, interlines, and so on.

ooking at the Ecsis
GSSA market, the HAE Group i by creating novel solutions and services.
L working on a pipeline of xample, it developed a unique offering
development and acquisitionsin  with TCM, which combines all the areas of
both South America and Africa.  expertise, comprising ge of an
Over at ECS, ittoo has a strategy of making  aieline’s cargo activities.
- ECS has d
ind this of its DNA. L . based in Frankfurt, formed
“We know that the new business of more than 10 specialists in this area.
opportunities that arise are the ones Employees there are responsible for

we create.” as Thominet points out. “We
don't want to give too much away, but we
can tell you that Asia and South America
are our priority targets.”
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aspects including daily operations, QSS.
(Quality, Safety and Security), claims,
ULD management, customs procedures
and registrations, and other functions.

Dueto it
offering, Thominet reveals that ECS Group
can act for new airfines, including United
Alrlines in Germany or Bamboo Alrways.

in Singapore, which it recently started
representing. "We'll soon be in a position to
announce new partnerships because that's
the development path we're on - creating
new services, specialising our activities,
and opening up possibilities to airlines.”
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Handling agents - the cornerstone of air cargo
By: AJOT | Apr 07 2020 at 10:24 AM | Air Cargo New

ECS Group pays tribute to the remarkable work of the teams at Global Services Handling (GSH), a French air cargo handling company based at Roissy Charles de Gaulle (CDG) airport in France. Despite the difficulties GSH is facing in this period of unprecedented crisis, ECS Group is

highlighting the essential nature of handling and handling teams, without whom air freight forwarding would quite simply be impossible.

As in all sectors, we need to reorganize the way we work because of the crisis, with one further difficulty: remote working isn't possible with goods handling. Our staff levels are down by around 25% but we are continuing to operate 24 hours a day, 7 days a week. We are 100%

operational thanks to our extremely hard-working employees. Our priority is still to make sure that cargo leaves and arrives in total safety,” says Pierre Perez, GSH's Managing Director

Airlines are doing everything they can to offer more capacity: increasing the number of all-cargo flights, converting passenger flights into freighters, demonstrating greater flexibility, and more — which makes handling agents vital players in ensuring the continuity of the supply chain

Without them, it would be impossible to receive and load cargo, which in turn would also make air freight forwarding impossible

In addition to the increased risks and greater workload as a result of reduced staffing levels, GSH's agents also have to tackle the unpredictable nature of flight scheduling. Flight schedules fluctuate from day to day. With extra flights being operated and others postponed, cancelled or

delayed for regular flights and even more so for repatriation and all-cargo flights, flexibility and versatility are essential

But Pierre Perez describes “an amazing sense of team spirit, togetherness and solidarity” among his colleagues. “We're all pulling together - we know that our work is essential in order to transport goods and keep the local and global economy running. Helping to save lives by

transporting medical products is also a real source of motivation

This remarkable work not only plays a crucial role in transporting goods, it also ensures the continuity of the supply chain and maintains the air freight ecosystem on which all stakeholders are totally interdependent
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ECS Group pays tribute to handling agents - the cornerstone of air cargo

00000

By

Paris, 07/04/2020

ECS Group pays tribute to the remarkable work of the teams at Global
Services Handling (GSH), a French air cargo handling company based at
Roissy Charles de Gaulle (CDG) airport in France. Despite the difficulties
GSH is facing in this period of unprecedented crisis, ECS Group is
highlighting the essential nature of handling and handling teams,
without whom air freight forwarding would quite simply be impossible.

“As in all sectors, we need to reorganize the way we work because of the
crisis, with one further difficulty: remote working isn't possible with
goods handling. Our staff levels are down by around 25% but we are
continuing to operate 24 hours a day, 7 days a week. We are 100%
operational thanks to our extremely hard-working employees. Our
priority is still to make sure that cargo leaves and arrives in total safety,”
says Pierre Perez, GSH's Managing Director

Airlines are doing everything they can to offer more capacity: increasing
the number of all-cargo flights, converting passenger flights into
freighters, demonstrating greater flexibility, and more - which makes
handling agents vital players in ensuring the continuity of the supply
chain. Without them, it would be impossible to receive and load cargo,
which in turn would also make air freight forwarding impossible.

In addition to the increased risks and greater workload as a result of
reduced staffing levels, GSH's agents also have to tackle the
unpredictable nature of flight scheduling. Flight schedules fluctuate from
day to day. With extra flights being operated and others postponed,
cancelled or delayed for regular flights and even more so for repatriation
and all-cargo flights, flexibility and versatility are essential.

But Pierre Perez describes “an amazing sense of team spirit,
togetherness and solidarity” among his colleagues. “We're all pulling
together - we know that our work is essential in order to transport goods
and keep the local and global economy running. Helping to save lives by
transporting medical products is also a real source of motivation.”

This remarkable work not only plays a crucial role in transporting goods,
it also ensures the continuity of the supply chain and maintains the air
freight ecosystem on which all stakeholders are totally interdependent
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Handling agents — the cornerstone of
air cargo in these times

¥ James Graham - Apr 8 2 ®x -

Paris-based ECS Group pays tribute to the remarkable work of the teams at Global Services

Handling (GSH), a French air cargo handling company based at Roissy Charles de Gaulle
(CDG) airport in France. Despite the difficulties GSH is facing in this period of
unprecedented crisis, ECS Group Is highlighting the essential nature of handling and

handling teams, without whom airfreight forwarding would quite simply be impossible. “\
"As in all sectors, we need to reorganize the way we work because of the crisis, with one
further difficulty: remote working isn't possible with goods handling. Our staff levels are

down by around 25% but we are continuing to operate 24 hours a day, 7 days a week. We
are 100% operational thanks to our extremely hard-working employees. Our priority is still
to make sure that cargo leaves and arrives in total safety,” says Pierre Perez, GSH's
managing director.

Airlines are doing everything they can to offer more capacity: Increasing the number of all-
cargo flights, converting passenger flights into freighters, demonstrating greater flexibility,
and more - which makes handling agents vital players in ensuring the continuity of the
supply chain. Without them, it would be impossible to receive and load cargo, which in turn
would also make air freight forwarding impossible.

In addition to the increased risks and greater workload as a result of reduced staffing
levels, GSH's agents also have to tackle the unpredictable nature of flight scheduling. Flight
schedules fluctuate from day to day. With extra flights being operated and others
postponed, cancelled or delayed for regular flights and even more so for repatriation and
all-cargo flights, flexibility and versatility are essential.

But Perez describes: “An amazing sense of team spirit, togetherness and solidarity” among
his colieagues.

“We're all pulling together - we know that our work is essential in order to transport goods
and keep the local and global economy running. Helping to save lives by transporting
medical products is also a real source of motivation.”

This remarkable work not only plays a crucial role in transporting goods, it also ensures the
continuity of the supply chain and maintains the airfreight ecosystem on which all
s are totally inter

HANDLING AGENTS - THE
CORNERSTONE OF AIR CARGO IN
THESE TIMES

08 April 2020

READ THE ARTICLE



https://www.aircargoweek.com/handling-agents-the-cornerstone-of-air-cargo-in-these-times/

R Y1010

aircargo
NEWS

Home  News DataHub  FreightersWorld  Trending  Advertising  Events  E-Editions  Subscribe  Cf

ECS Group pays tribute to ground handlers’ essential work
during virus outbreak

08 /04 /2020

By Rachelle Harry

Roissy Charles de Gaulle (CDG) cargo handler Global Services Handling (GSH) has been handling

an increasing number of freighter flights following the coronavirus outbreak. i‘
Alluding to the coronavirus pandemic and its impact on the aviation sector, the handler’s parent

company ECS highlighted the “essential nature of handling teams, without whom airfreight “

forwarding would quite simply be impossible”.

The pandemic, which has caused extremely low demand in passenger travel, has spurred airline
to do everything they can to offer more capacity: increasing the number of all-cargo flights,
converting passenger aircraft into freighters, demonstrating greater flexibility, and more - which,
ECS said, makes handling agents vital players in ensuring the continuity of the supply chain.

“Without them, it would be impossible to receive and load cargo, which in turn would also make
air freight forwarding impossible”, the GSSA said.

« Worldwide Flight Services, Bolloré Logistics and Airbus team up to ship medical masks

« Frankfurt Cargo Services (FCS) helps Germany’s fight against Covid-19

« WFS processes medical cargo for Italian hospitals
ECS also noted the flexibility demonstrated by GSH staff, as flight schedules continue to fluctuate
from day to day.
“With extra flights being operated and others postponed, cancelled or delayed for regular flights
and even more so for repatriation and all-cargo flights, flexibility and versatility are essential,”
ECS explained.
Pierre Perez, managing director at GSH, commented: "As in all sectors, we need to reorganize the
way we work because of the crisis, with one further difficulty: remote working isn’t possible with
goods handling.
“Our staff levels are down by around 25%, but we are continuing to operate 24 hours a day, seven
days a week. We are 100% operational thanks to our extremely hard-working employees.
“Our priority is still to make sure that cargo leaves and arrives in total safety”
Perez added: ““We're all pulling together — we know that our work is essential in order to
transport goods and keep the local and global economy running. Helping to save lives by
transporting medical products is also a real source of motivation.”
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ECS Group praises GSH's remarkable work

Published: Wednesday, April 8, 2020

ECS Group pays tribute to the remarkable work of the teams at Global Services Handling (GSH), a French air cargo handling company based at Roissy Charles de Gaulle (CDG)
airport in France. Despite the difficulties GSH is facing in this period of unprecedented crisis, ECS Group is highlighting the essential nature of handling and handling teams,
without whom air freight forwarding would quite simply be impossible.

“As in all sectors, we need to reorganize the way we work because of the crisis, with one further difficulty: remote working isn't possible with goods handling. Our staff levels are
down by around 25% but we are continuing to operate 24 hours a day, 7 days a week. We are 100% operational thanks to our extremely hard-working employees. Our priority is
still to make sure that cargo leaves and arrives in total safety,” says Pierre Perez, GSH’s Managing Director.

Airlines are doing everything they can to offer more capacity: increasing the number of all-cargo flights, converting passenger flights into freighters, demonstrating greater
flexibility, and more — which makes handling agents vital players in ensuring the continuity of the supply chain. Without them, it would be impossible to receive and load cargo,
which in turn would also make air freight forwarding impossible.

In addition to the increased risks and greater workload as a result of reduced staffing levels, GSH’s agents also have to tackle the unpredictable nature of flight scheduling. Flight
schedules fluctuate from day to day. With extra flights being operated and others postponed, cancelled or delayed for regular flights and even more so for repatriation and all-
cargo flights, flexibility and versatility are essential

But Pierre Perez describes “an amazing sense of team spirit, togetherness and solidarity” among his colleagues. “We're all pulling together — we know that our work is essential
in order to transport goods and keep the local and global economy running. Helping to save lives by transporting medical products is also a real source of motivation.”

This remarkable work not only plays a crucial role in transporting goods, but it also ensures the continuity of the supply chain and maintains the air freight ecosystem on which all
stakeholders are totally interdependent.
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ECS applauds handlers who keep the goods moving

ECS Group has paid tribute to the “remarkable” work of the teams at Global Services Handling
(GSH), a French air cargo handling company based at Roissy Charles de Gaulle (CDG) airport in
France. Despite the difficulties GSH is facing in this period of unprecedented crisis, ECS Group is
highlighting the essential nature of handling and handling teams, without whom air freight

forwarding would quite simply be impossible.

"As in all sectors, we need to reorganize the way we work because of the crisis, with one further difficulty:
remote working isn’t possible with goods handling. Our staff levels are down by around 25% but we are
continuing to operate 24 hours a day, 7 days a week. We are 100% operational thanks to our extremely
hard-working employees. Our priority is still to make sure that cargo leaves and arrives in total safety,” says

Pierre Perez, GSH’s Managing Director.

Airlines are doing everything they can to offer more capacity: increasing the number of all-cargo flights,
converting passenger flights into freighters, demonstrating greater flexibility, and more — which makes
handling agents vital players in ensuring the continuity of the supply chain. Without them, it would be

impossible to receive and load cargo, which in turn would also make air freight forwarding impossible.

In addition to the increased risks and greater workload as a result of reduced staffing levels, GSH’s agents

also have to tackle the unpredictable nature of flight scheduling. Flight schedules fluctuate from day to day.

With extra flights being operated and others postponed, cancelled or delayed for regular flights and even

more so for repatriation and all-cargo flights, flexibility and versatility are essential

But Pierre Perez describes “an amazing sense of team spirit, togetherness and solidarity” among his colleagues. “We’re all pulling together — we know that our work is essential in order to transport goods and keep the

local and global economy running. Helping to save lives by transporting medical products is also a real source of motivation.”

This remarkable work not only plays a crucial role in transporting goods, it also ensures the continuity of the supply chain and maintains the air freight ecosystem on which all stakeholders are totally interdependent.

ECS APPLAUDS HANDLERS WHO
KEEP THE GOODS MOVING

freightweek

Sustainability in Global Logistics

08 April 2020

READ THE ARTICLE



https://www.freightweek.org/index.php/en/latest-news/5010-ecs-applauds-handlers-who-keep-the-goods-moving

About Us

STAT

TIMES
w1985

Contact

HOME = LATEST NEWS ) %% CARGO DRONES * WEBINARS ~ VIDEOS =EVENTS -A

Home » Logistics » GSH is 100% operational at Charles de Gaulle; ECS pays tribute

- L - .
GSH staff levels are down by around 25%, but remains fully operational, L
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ECS Group pays tribute by highlighting the essential nature of handling and handling teams at Global Services
Handling (GSH), a French air cargo handling company based at Roissy Charles de Gaulle (CDG) airport in France, which
is facing unprecedented crisis in this period.

"As in all sectors, we need to reorganize the way we work because of the crisis, with one further difficulty: remote
working isn’t possible with goods handling. Our staff levels are down by around 25% but we are continuing to operate
24 hours a day, 7 days a week. We are 100% operational thanks to our extremely hard-working employees. Our priority
is still to make sure that cargo leaves and arrives in total safety,” says Pierre Perez, GSH's managing director.

Airlines are doing everything they can to offer more capacity: increasing the number of all-cargo flights, converting
passenger flights into freighters, demonstrating greater flexibility, and more - which makes handling agents vital
players in ensuring the continuity of the supply chain. Without them, it would be impossible to receive and load cargo,
which in turn would also make air freight forwarding impossible.

In addition to the increased risks and greater workload as a result of reduced staffing levels, GSH's agents also have to
tackle the unpredictable nature of flight scheduling. Flight schedules fluctuate from day to day. With extra flights being
operated and others postponed, cancelled or delayed for regular flights and even more so for repatriation and all-cargo
flights, flexibility and versatility are essential.

But Pierre Perez describes “an amazing sense of team spirit, togetherness and solidarity” among his colleagues.
“We're all pulling together — we know that our work is essential in order to transport goods and keep the local and
global economy running. Helping to save lives by transporting medical products is also a real source of motivation.”

This remarkable work not only plays a crucial role in transporting goods, it also ensures the continuity of the supply
chain and maintains the air freight ecosy on which all stakeholders are totally interdependent.

GSH IS 100% OPERATIONAL AT
CHARLES DE GAULLE; ECS PAYS
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ECS pays tribute to cargo handlers in
challenging Covid-19 era
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ECS Group: "The air cargo handlers, our heroes"

Paris (France)-based ECS Group, a global GSSA leader, pays tribute to the work of the teams at Global
Services Handling (GSH), a French air cargo handling company based at Roissy Charles de Gaulle airport
(CDG).

Despite the difficulties GSH is facing in this period of unprecedented crisis, ECS Group hightlights the

essential nature of handling and handling teams, without whom air freight forwarding would quite simply be

impossible.

Pierre Perez, managing director of GSH: "As in all sectors, we need to reorganise the way we work because

of the crisis, with one further difficulty: remote working isn’t possible with goods handling. Our staff levels are

down by around 25% but we are continuing to operate 24 hours a day, seven days a week. We are 100%
thanks to our ly hard-working employ " (ah)
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ECS Group pays tribute to the
remarkable work of the teams at
Global Services Handling (GSH), a
French air cargo handling company
based at Roissy Charles de Gaulle
(CDG) airport in France. Despite the
difficulties GSH is facing in this period
of unprecedented crisis, ECS Group is
highlighting the essential nature of
handling and handling teams, without
whom air freight forwarding would
quite simply be impossible.

“As in all sectors, we need to reorganize
the way we work because of the crisis,
with one further difficulty: remote
working isn't possible with goods
handling. Our staff levels are down by
around 25% but we are continuing to
operate 24 hours a day, 7 days a week.
We are 100% operational thanks to our
extremely hard-working employees. Our
priority is still to make sure that cargo
leaves and arrives in total safety,” says
Pierre Perez, GSH’'s Managing Director.

Airlines are doing everything they can to
offer more capacity: increasing the
number of all-cargo flights, converting
passenger flights into freighters,
demonstrating greater flexibility, and
more - which makes handling agents
vital players in ensuring the continuity
of the supply chain. Without them, it

would be impossible to receive and load
cargo, which in turn would also make air
freight forwarding impossible.

In addition to the increased risks and
greater workload as a result of reduced
staffing levels, GSH's agents also have
to tackle the unpredictable nature of
flight scheduling. Flight schedules
fluctuate from day to day. With extra
flights being operated and others
postponed, cancelled or delayed for
regular flights and even more so for
repatriation and all-cargo flights,
flexibility and versatility are essential.

But Pierre Perez describes “an amazing
sense of team spirit, togetherness and
solidarity” among his colleagues. "We're
all pulling together - we know that our
work is essential in order to transport
goods and keep the local and global
economy running. Helping to save lives
by transporting medical products is also
a real source of motivation.”

This remarkable work not only plays a
crucial role in transporting goods, it also
ensures the continuity of the supply
chain and maintains the air freight
ecosystem on which all stakeholders are
totally interdependent.
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Ground handlers

re the forgotten heroes
Posted by Thelma Etim | Apr 11, 2020 | Air Cargo New
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GROUND hardlers are the “vital players' who are often forgotten heroes in the air cargo supply chain, wams
cargo general sales agency ECS Group.

“Whilst arlines are doing all that they can to provide more capacity — increasing the number of all-cargo flights,
converting passenger aircratt into freighters, demonstrating greater fiexibility, and more ~ this shows that the
ground handlers are vital players in ensuring the continuity of the supply chain,” asserts a company statement

Without the handlers, it would be impossible to receive and load cargo — “which in turn would also make
airfreight forwarding impossible,” ECS adds,

Tha Parls-based ganeral sales and service agency has paid a spacial tribute to the work of the teams at Giobal
Services Handling (GSH), a French air cargo handling organisation based at Paris' Roissy Charles de Gaulle
(CDG) airport, writes Theima Etim.

“In addition to the increased risks and greater workload as a result of reduced staffing levels, GSH have also
had to tackle the unpredictable nature of flight scheduling

“Flight schedules fluctuate from day to day. With extra fiights being operated and others postponed, cancelied
or delayed for regular flights and evan more so for repatriation and all-cargo flights, flexibillty and versatilty are

Pierre Perez, managing director of GSH, asserts: “As in all sectors, because of the crisis, we are having to
reorganise the way we work, with one further difficulty: remote working isn't possible with [physical] goods
handiing

*So, although our staff levels are down by around 25 per cent, we are continuing to operate 24 hours a day,
seven days a week and we are 100 per cent operational thanks to our extremely hard-working employees. Our
priority is still to make sure that cargo leaves and arrives in total safety.”

Perez adds: “We're all pulling together — we know that our work is essential in order to transport goods and
keep the local and global economy running. Helping to save lives by transporting medical products is also a
real source of mativation.”

At the same time, some 25 million skilled peopia working in the air transport industry — including those
employed by ground handling businesses around the world — know that they are at risk of losing their jobs if
the global travel ban lasts for a further three months, the Intenational Air Transport Association (IATA) has
wamed.

Speaking of the ground handling sector’s vital contribution, ECS Group observes: “This remarkable work not
only plays a crucial role in transporting goods, it also ensures the continuity of the supply chain and maintains
the airfreight ecosystem on which all stakehoiders are totally interdependent.”

The Intemational Air Cargo Association (TIACA), which is a member of the International Civil Aviation
Authority's (ICAO) specialist taskforce which is investigating the ramifications of the virus outbreak on the air
transport industry, has called for the work of ground handiing and maintenance agents to be better
‘recognised

Read more stories here

TECH TRE!

GROUND HANDLERS ARE THE
FORGOTTEN HEROES

11 April 2020

READ THE ARTICLE



https://aircargoeye.com/ground-handlers-are-the-forgotten-heroes/

HOME MEDIAKIT MAGAZINE NEWSLETTER WHITE PAPER SUBSCRIPTION NEWS CAREERS CONTACT

Air cargo industry rises to COVID-19 pandemic challenges
Published: Thursday, April 16, 2020

As the world continues to grapple against an invisible enemy, the novel Coronavirus (COVID-19), which has infected more than 1.7 million and killed over 100,000 as of early
April, countless frontline health workers, along with those in certain industries like air cargo, take mounting risks to deliver vital health, food and other supplies for billions of
people locked in this pandemic crisis.

The International Air Transport Authority (IATA) said since the COVID-19 crisis began, air cargo has been a vital global partner in delivering much-
needed medicines, vaccines, pharmaceuticals, medical supplies like ventilators, masks & PPE (personal protective equipment), mortuary body bags,
medical equipment, including spare parts/repair components, medical oxygen, among others, to hospitals and clinics across the world to treat
victims infected with the virus.

“We call on countries to work with companies to increase production; to ensure the free movement of essential health products; and to ensure equitable distribution of those
products, based on need,” said WHO Director-General Tedros Adhanom Ghebreyesus at a media briefing after the G-20, which Saudi Arabia currently chairs, convened a
teleconference recently.

Moving medical cargo is particularly crucial in Italy, Spain, France and the UK, which were all hit hard by the virus, straining their healthcare facilities and medical supplies to the
maximum.

ltaly suffered the worst worldwide with more than 17,669 deaths and over 139,422 COVID-19 cases as of early April. Its health services are on the brink of collapse,
overwhelmed with patients. It recently received desperately needed doctors, supplies and equipment from China, Moscow and Cuba, which wouldn't have been possible if air
cargo flights were not allowed.

The United States, now the epicenter of the pandemic with more than 368,000 cases recorded as of the first week of April, is also struggling to cope with the pandemic that has
caused food shortage, medical supplies and job losses for more than 10 million Americans

AIR CARGO INDUSTRY RISES TO
COVID-19 PANDEMIC
CHALLENGES
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Services Handling (GSH), a French air cargo

handling company based at Roissy Charles
de Gaulle (CDG) airport in France. Despite the
difficulties GSH is facing in this period of unprec-
edented crisis, ECS Group is highlighting the
essential nature of handling and handling teams,
without whom airfreight forwarding would quite
simply be impossible.

P aris-based ECS Group acknowledges Global

44 As in all sectors, we need to reorganise the
way we work because of the crisis, with one
further difficulty: remote working isn't possible
with goods handling. Our staff levels are down
by around 25% but we are continuing to oper-
ate 24 hours a day, 7 days a week. We are 100%
thanks to our ly hard-work-

ing employees. Our priority is still to make sure
that cargo leaves and arrives in total safety; says
Pierre Perez, GSH's managing director.

Alrllnes are doing everything they can to
offer more capacity: increasing the number
of all-cargo flights, converting passenger flights
into freighters, demonstrating greater flexibility,
and more - which makes handling agents vital
players in ensuring the continuity of the supply
chain. Without them, it would be impossible to
receive and load cargo, which in turn would also
make air freight forwarding impossible.

n addition to the increased risks and greater

workload as a result of reduced staffing levels,
GSH's agents also have to tackle the unpredict-
able nature of flight scheduling. Flight schedules
fluctuate from day to day. With extra flights being
operated and others postponed, cancelled or
delayed for regular flights and even more so for
repatriation and all-cargo flights, flexibility and
versatility are essential.

i

Handling agents:
air cargo’s
cornerstone

Bul Perez describes: "An amazing sense of team
spirit, togetherness and solidarity” among his
colleagues.

44We're all pulling together - we know that our

work is essential in order to transport goods
and keep the local and global economy running.
Helping to save lives by transporting medical
products is also a real source of motivation” he
says.

1‘!\15 remarkable work not only plays a crucial
role in transporting goods, it also ensures the
continuity of the supply chain and maintains the
airfreight ecosystem on which all stakeholders
are totally inter-dependent.
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Handlers hailed for humanitarian efforts during coronavirus pandemic
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ECS Group has lauded the remarkable work of Global Services Handling (GSH), 2 French air cargo handling company based at Roissy Charles de Gaulle (CDG)

awrport near Paris.

"As in all sectors. we need to reorganise the way we work because of the crisis. Qur staff levels are down 25 per cent but we are continuing to operate 24 hours a

day, seven days a week," said GSH managing director Pierre Perez.

In addition to the increased nisks and greater workload as a result of reduced staffing levels, GSH's agents also have to tackle the unpredictable nature of flight

scheduling. reports the American Journal of Transportation.

With extra flights being operated and others postponed. cancelled or delayed for regular flights and even more so for repatriation and all-cargo flights, flexibility

and versatility are essential.

However, Mr Perez describes "an amazing sense of team spint, togetherness and solidanty” among his colleagues. "We're all pulling together - we know that our
work is essential in order to transport goods and keep the local and global economy running. Helping to save lives by transporting medical products 1s also a real

source of motivation "
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One GSSA found, three still needed

Starting Saturday, 9 May 2020, Globe Air Cargo Argentina will represent Qatar Airways Cargo in sales,
marketing, operations and airport services activities in the South American country. The new GSSA is part of
the ECS Group, and its nomination comes after the Middle Eastern carrier has massively increased its

J[
/

/ market presence across the continent.
¢ J

Meanwhile, Ethiopian Airlines Group invites interested candidates to act GSSA in three sales territories
located in Eastern Europe and Central Asia.

Applicants can send their proposal as indicated in the tender document to Aynalem Abebe, area manager
Russia, before 20 May for Belarus, 25 May for Georgia, Armenia and Azerbaijan, and 27 May for Kazakhstan,
Turkmenistan and Uzbekistan. (ah)

cargo.ethiopianairlines.com

Www.ecsgroup.aero

www.qrcargo.com
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LOCAL FAITS DIVERS ECONOMIE SOCIAL POLITIQUE SOCIETE CULTURE JUSTICE SPORT EDUCATION SANTE COMMUNIQUES

ALERTES INFOS : Le syndicaliste Ivan Hoarau est décédé 21/1

Santé

\_. Du matériel médical arrivé de Séoul
l ce jeudi soir

Par MA - Publié le Jeudi 21 Mai 2020 a 22:16 | Lu 3619 fois

Un vol en provenance de Séoul a atterri a La Réunion ce jeudi soir avec a
son bord, du matériel médical. Il s'agit d'un fret commandé par Aero-cargo
France et opéré par TUI Fly.

Rappelons que depuis ces derniéres semaines, les compagnies
convertissent leurs avions de ligne en "tout cargo”, avec des marchandises
emplissant a la fois les soutes et les cabines.

KLM, Condor, TUI Fly Belgium, Kenya Airways, Air Europa, French Bee et
Corsair ont programmé plus de 30 vols sur La Réunion depuis le mois
d'avril, permettant d'acheminer du fret de et vers Paris, Amsterdam,
Francfort, Nairobi, Canton et Séoul.

DU MATERIEL MEDICAL ARRIVE
DE SEOUL CE JEUDI SOIR
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Kenya Airways appoints new cargo
GSAs in Europe

By James Graham - Jun 12,2020 @33t wmo

Kenya Airways has appointed the Paris-based ECS Group as the new cargo sales and

service representatives for Netherlands, Germany, Austria, and the Nordics effective June
2020.

The ECS Group will be tasked with commercializing airfreight capacity and handle all local
cargo operations in these areas. They will also identify and open up new markets, customer
segments, and additional channels through which to keep expanding our business.

“This is in line with our cargo strategy to continue growing our footprint whilst retaining a
competitive edge in the market. It is an exciting time for our cargo business even in the
midst of the COVID-19 pandemic as we are playing a key role in supporting economies by
keeping essential supplies moving across the world. Our partnership with the ECS Group
will help solidify our position in the markets in Netherlands, Germany, Austria, and the
Nordics and explore additional opportunities through which to serve our customers better in
those regions” said Dick Murianki, director, KQ Cargo.

“We're proud to be part of Kenya Airway’s growth strategy. Our global sales network is
unquestionably our best asset to support the business development of our new partner’s
cargo activities, not only in the European countries where we are represented but also
beyond, constantly looking for new opportunities to offer them,” said Robert van de Weg,
ECS Group CCO.

KENYA AIRWAYS APPOINTS NEW
CARGO GSAS IN EUROPE
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ECS Group - Advancing with active role towards recovery & the future
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Do you think the pandemic has changed people’s perception about the importance of the air cargo industry not just as an economic enabler but aiso as i
sustaining with millions of medical suppiies that it transports reguilarly? Please elaborate.

Yes, that's sometring we ve seen Ax freight has revealed itself 1o be absolutely vital in many countries where medical equipment was not produced locally and the speed of this
method of transport made al the difference

The industry. orce (iite-known. has taken centre stage The pandemic has highiighted our abilty 10 recrganize ourseivs
expertise and the agilty and determination of our leams have been remarkable.
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For example, 10 fight the pandemic. the GAC team in China. working with the GAC Germany team and our Cargo Ops Expertise team, Bunched e first charter fight from
/s Since then, over 350 charter ights have boen operated all over the world

Shanghai earty on in the crisi
We pay tnbute 1o the dsterminasion of all of our 18ams in Me fiekd and ther abiify 10 raNize new roules and new connections 10 respond 1o the urgent situation and meet
people’s needs. In s Iight. while we can' describe every operation that has been conducted, all f them reflect the desire 10 Never give up

All of our teams have been mobilized, and all over the world they have been extremely responsive The most connected routes in parboular have boen witn Az from China fo
Europe. and also from Europe 1o Central Amenica. In particular we have transported medical equipment of all kinds. of course, but we have ako ensured logistics confinulty
{(Wransporting lots of perishable goods and postal products and of course purely industrial operations)

This leads me 1o another pont: while we as air cargo stakeholders were already aware of 1, it seems o me that govermments and the general public have become aware of the
impact of cargo on the word economy

Around the workd, ECS Group teams have worked &

remely hard. We've worked in very close pay

inership wih 16 axfines. Together, we have been atie 1o SSapt ourselves and

rvert passenger aircralt into ghost Mights. In two monihs. we have worked on over 350 fights 1o help fight the pandemic and ensu

0 the survival of people and thei local
Different countries and pharmaceutical firms are on a race 10 find the vaccine for COVID-19, Once a vaccine for the virus has been developed, billions of vials ought
10 be transported worldwide, how prepared is the global air cargo industry in your opinion 1o undertake this task?

We &l hope that & vaccine wil be found as quickly as possible. In my view our entre ndustry has demonsirated s abity 10 raact, faced with the need for urgent fransport. Once
again, air cargo will be the only Indusiry capable of mesting people’s neads In terms of vaccines. while ensuring safety and compliance with rsievant heaith reguiations
(temperature control, etc )

To take the example of ECS Group, we have proven our charter expertise during s pardermic [t is one of the ways in which we have been able to meet very high demand from
‘our customers. duing his period, whether they be frexght forwarders of a

fires
The pandemic has prompted many companies 1o focus More on 1ech-drven Systems 1o keep ther operafions. Piease share with us the afest tech nnovatons that ECS has
ntroducsd or thinking of having i the future

Yes, this crists ~ especially with the lockdown that it required  has revealed a rumoer o

I55U8s in our INdustry and In particular the need for new technology.
Firsty, it has become clear that perfect management of all aspects of logistics inked 1o Pharmaceutical Products 1s essental in order 10 be abie 10 play & crucial role in Mis bght
against the pandemic. In addition 10 the tact that a1 of these new lechroiogies are powerful 100is that taciitats our daily work. they are S0 essential in MaNaging actvity

And bayond thase technical aspects, technological 1o0ks have also shown themsaives to be a key ally in the daily management of cargo activibes The prorty m s
2 thase ks fo simpify operational agents' work by allowing them 10 respond to demand in tecord time, optimize hokds, and work in an even smarter way.

Having access 1o sophisticalid analysss, planning and pricing tools has allowed us 1o remain effective. Our customers have
were absouutely essertial at alllevels

e able to count on us at a time when cost savings

And s from that very standpont that we have worked closaly with our customers during this time 1o refine our tools to ensure they meet iheir concrete needs. Even betore the
Crisis. our am was 1o Fnplement e-booking platformms. in recent monihs, we have Deen abie 1o develop effective decision-making and strategy 1oois that are perlectly In Ine with
orger

Apart from doing GSA. your company is also nfo full cargo service. Kindly share wih us in deta

‘our customars’ new expectations. And 5 such, we are all coming out of this

13 the difterent services that ECS

= offenng 10 its chents woridwide.
That's right We don simply offer our customers the radibonal GSA services ~ we anticipated the changes 10 our Industry and created new senices as 3 result We have long
offered GSSA and TCM services. We work 10 ensure we always meet the needs of our customers efter and more comprenensively by crealing new solUlions that surt the
changes they are undergoing

Bators the crisis, we had already modalied the new services we wanted ko offer our customers, which were fotally unique coming from a GSA. This truly extraordinary penod in
the true sense of the term has allowed s 10 go even further and fo carporate issues linkad 10 the Crisis in order 10 constantly betier rESpond 1o our CUStoMSFS’ needs:

As | sad sarber, professionalizing all Cargo actvibes appears mare essential than ever before. You need digtal experts who are capable of creating custom-made digital tools
taiiored 10 your own needs. You Nesd 1o MEXMIze your a#iine's Cargo faveNUe ¥ia baspoke analyses and a customized pricing polcy.

You need to manage quaity, safety. security, customs and all other purely cperationsl aspects. In fodsy's word. & iraditonal GSA can no knger meet these needs. Expertise and
flexibiity are essential This i the model that ECS has adopted

Please share some positive thoughts that people/ companies should consider while facing this pandemic.

The adaptaiity of our 18ams in the feld and of arines. the defermination 1o nNever Gve Up and the SpIt of fogehemess betwaen staksholkders i logst
subsickaries al aver the ward 34 prove that we are absolutaly on the right patn

5 chains and withi our

Progress 1s in our sights. We have had no ather choice than 10 take an Infrospective look 8 ourselves. Now. we are confinung with our quest. We will need every person who is &
driving force, especiafly young peopie

The amazing capacity for resilience of the yourgsr generations i an asset for our industry ~ anticipating. bulkdng. inventing and staring over to create essential solutions. | have
‘awery confidence in these dnving foroes and in their banaficial impact within our industry. Lets allow them 1o create thew own nom:

The second editon of the Nex:
developments, more powertul sclubicns, or skills, all necessary ransformations are Intiated by the Same Passion’ Progress. And thats where ECS is e
ECS Group Invests on Digital Innovations

i the digtal word. everyone can be connected 1o anyone. anywhers and in real me And in the ransport industry. #hes & extromety important. Cognizant of s growing trend
ECS Group ventured into thee new services harmessing the power of new technologies

inLeaders challenge is curmently being prepared and we 100 will be NexGenLeaders! Whether s sustainable development, technologe:
rly postionng tselt

Cadric Milet, ECS Group Strategy and Dgital Officer, explanad these naw services—the Cargo Digital Factory. Cargo Commercial Planning and Cargo Ops Services—are
pertectly suted for thew partnars and chents. all conveniently housed under the singie oot “Treight firm

CARGO DIGITAL FACTORY — Cargo Digtal Factory seies e opportunies offered by igial technology. and fests. invents and bulkds process analysis and optmization 100k
28 well as 100k 10 develop and implement digital solions. The experts rom thi laboratory Offer INNGVAtive and tasor-made ScAtoNS 10 00t our Chents’ pertormanc
optimize the revenue Today. & rumber of fools are aiveady operational. and otfers wil be launched very soon

First of Al our m house teams have developod & tate-of the-art next generaton market infeligence and reporbng system caled Apolo Apol
comemes maret cata aret e L3t B S0 TG RCOrg periorTanCe MOnACnInG 37 PerCITANGR Fmpr et pUrpeae

o 1% & reaktme systom mat

Al rormator and

Secondly. tor the airines that we represent under a TCM (Total Cargo Management) cx
NCHONaIes, MCAING AVANCEd NOBRCANONS and (8akime eOKCANoN of SHIEMeNts AUNG 1

tract. we have Osveioped 3 Facking system (caled PaimFinder) wih best-n-class
t

Today, PatFnder 18 one of the best racking systems wiltun e arfreight indusiry For hese anines on TCM contracts. we

autrontes

ve a0 mmpremented a range of soktions hat

ensure seamiess connectiity wilh the vanous ndustry players. ncludng handing partrers and custom

The Group i on the rght track in terms of dighal and has made the neces:

ary Irvesiments i e ngnt speciaksts with one cojectve o Innovate and perform on bahalt of our

antre partrers

CARGO COMMERCIAL PLANNING — 1t 1o secret mat all aines are primanty looking 10r v
Commerciay Planning’ sanice. supporting b adibonal GSSA commencial actes

riue CPEMZANON, and s IS EXACtly What we are oftering Them wih the “Cargo

e Farve demgres Lo Mae ComeTeroal PLRRING SrocesTes pACrg 1BenUe maragement; Comoned wi perlormance maragemert processes (sales teening kad facor

3 Geveloped by cur Cargn Digtal Factory

Improvement. destnaton mex optmezation) supporied by dgal ool

We are ox

emely proud of our state-ofthe art

ntetigence and reporing system (called Apolio), Which ghves Us real-time WSy of resuts and alows constant
montonng of prncgals pertormance

Apoto a#50 hetps Us KNty perfomance Fmorovernent drvers. &

ry TACION In NTEXOMING U alTNe CUSIOMers’ 1emts

Our Cargo Commercial Py

, coers acthbes related 1o tuaigeting & forecasing and Fleries management 1t oflers tantastic spport m terms of

weture ana

anaivaes monfoning and Pereors decrecn makeg Froceses

CARGO OPS SERVICES - A tearn of axperts dedcatod 1o managing arlines operatons nd quallly. satety and securty uncbons

This in-house service
iniked 1o network operaions ULD

e-l-a-Kind and is capable of managing il of the following Audits, quality and safety managerment systems. ia

s and reguiations. and af aspects

anagement. customs procedures. management of SUpOAers and CORIACS, MANING MANUAS, NANdIng SUpenasIon and more

Our tearms have al the necessary cerifcation are constantly given reguiar aning. and work with Ine very latest fechnoiogy
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Air freight has revealed itself to be
absolutely vital in many countries where
medical equipment was not produced
locally, and the speed of this method of
transport made all the difference.

“The industry, once little-known, has taken
centre stage. The pandemic has highlighted
our ability to reorganize ourselves
extremely quickly when faced with a crisis.
Our field expertise and the agility and
determination of our teams have been
remarkable.”

~ Adrien Thominet, ECS Group CEO
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Sustainability in Global Logistics

‘This is probably the most complicated challenge that we have 01 September 2020

ever had to overcome," says ECS chief executive officer Adrien

Thominet as he speaks to Freightweek on the changing logistics

landscape. Top of Thominet's talking points is the company's own
new programme for change: “Made in Progress”. Why have he READ THE ARTICLE I
and the team embarked on this now? >

p. 04 to 13
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‘The crisis is not
yet overin
many countries
and the
spectre of a
second wave
is already
looming over
others'

Adrien Thominet, ECS Group

service, FlyUs — in partnership with
our airline clients — designed,
implemented and launched multiple
cargo-only flights and schedules
utilising passenger aircraft.

“We have also seen a large increase
in cargo charters/part charters via the
FlyUs Charter team. This has seen us
maintain steady revenue flows
throughout the year — despite its
hurdles”

He adds that despite the pandemic,
FlyUS has enjoyed a positive year and
that even with the reduction in
flights, several of its airline partners

have managed to increase revenues
compared with a year ago.

Leasing boost
John Gilfeather, sales director of
Network Aviation Services, says that
the company — celebrating 35 years
in business in 2020 — was boosted by
its freighter leasing business, which
offers B747F and MD-11F capacity,
currently operating for Allied Air and
Astral Aviation.

Gilfeather says that last year the
freighter side of the business was
facing difficulty because of the weak

freight rates, while the GSSA side of
the business was doing well.

This year the situation has been
reversed. The GSSA side of the
company did for a short time
furlough some of its staff as the
amount of capacity was reduced,
while the freighter side of the
business is set for a record year.

“We had a perfect conflation
of events where the reduction of
capacity available meant we were in
prime demand,” says Gilfeather.

“We are quite fortunate in a certain
respect in having the two sides of the
business. It seems to be that when one
does well the other one not so much,
so it is quite a good counter balance”

Gilfeather says that looking at the
GSSA side of the business in
isolation, many of its carrier
customers quickly added freighter
charter flights and passenger freighter
flights.

Meanwhile, yields improved by
around 20%, offsetting lost volumes.

“What we are seeing [at the
moment] is that it has dropped off
and more capacity has come back
into the market, resulting in more
competition and lower yields.

“But we are hoping that general
volumes — and that is going to be the
real deciding factor going forward
— are now starting to pick up again”

Looking ahead, Thominet says that
volumes are beginning to recover again

after dropping off in mid-June, when
demand for PPE cargo began to ease.

“What we are currently seeing is a
recovery (albeit a fairly mild one) and
we are expecting a small peak from
Asia at the end of the year” he says.

“But uncertainty continues to be
extremely high. Airlines continue to
be dependent on countries’ travel
restrictions, and currently no one can
predict when one country will open
its borders to another. Some are even
tightening their rules.

“The crisis is not yet over in many
countries and the spectre of a second
wave is already looming over others,
with the risk of strict border closures
being brought in once more, except
for all-cargo flights”

Zimmer is not expecting to see a

recovery in passenger flights this year.

“The capacity will not come back
on passenger flights but at the same
time the industry is recovering and
the order books are getting full and
now we are coming into the last
quarter rush”

He adds that if a Covid-19 vaccine
should coincide with the peak season
then rates could again take off.

Optimistic

Gilfeather is also optimistic about the
end of the year: “Throughout this
year we have seen huge demand for
online and that is driving up the mail
and courier volumes.

-

AGENTS ADAPT TO
COPE WITH COVID
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ECS Group: The future is now 0

Posted by Vinay on Novemt

ECS Group is building today's industry. For the last two years, the group has been investing heavily in its digital
transformation to support its clients — and its employees — as the business develops. The leading GSSA is now able to

rely on a team who is fully dedicated to offering cutting-edge technological support to all of the group’s 138 airline clients.

ECS Group has over 1200 employees in 155 offices across 50 countries. Since the beginning of the year, it has
transported no less than 850,000 tonnes of cargo. The airlines that the group represents have been able to rely on the
unwavering support of its global teams, bolstered by its ability to adapt and to anticipate developments. “We need to
stop talking about the future. We're already there. Our employees and our clients have been very suddenly thrust into a
crisis that has turned our industry and our everyday practices upside down, but it has also allowed us to roll out all of our
digital solutions. It's clear that we were ready. And today more than ever, we are determined to continue along this path,”
said Adrien Thominet, CEO of ECS Group.

ECS Group is now able to offer all of its clients the services of its Cargo Revenue Optimization department — a
department dedicated to managing performance and maximizing revenue through commercial planning, pricing,
analysis, real-time reporting and decision-making support systems. This technological progress is the result of projects
developed by the leading GSA's Cargo Digital Factory, a laboratory that has enabled the creation of high added-value
tools: Apollo business intelligence and reporting system; Pathfinder tracking system; and more recently Quantum, the in-
house ad-hoc pricing support system

A crucial step involved providing ECS Group employees the means to get the most out of all of these tools, helping them
to stand out through true service excellence, a core element of the GSA's business. The group has also made significant
investments in this area to create an e-learning platform. This platform, Discovery, is fully dedicated to training and offers
online modules on 15 different topics. Some of these courses are completely modular to ensure they fully meet the day-
to-day needs of employees. The group has also put in place a “Change Ambassador” programme to coordinate the
implementation of this transformation across all countries.

“All of this means that ECS Group is perfectly ready for its next steps. The digital strategy in place within the group
perfectly complements our teams’ business abilities, and as such, it is a significant asset for our customers,” says Cedric
Millet, Chief Strategy & Digital Officer at ECS Group. ECS is also taking things further bysetting-up partnerships when
they can optimize ECS Group'’ processes or the ones of its clients. The leading GSSA is currently implementing
partnerships with the main e-booking platforms to digitize the booking process and generate additional revenues for its
customers.
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ECS continues digital drive
02/11/2020
By Damian Brett

ECS Group has rolled out a series of new new digital technologies to meet the changing needs of
customers.

The GSSA said it is now able to offer all of its clients the services of its Cargo Revenue
Optimization department, which offers commercial planning, pricing, analysis, real-time reporting
and decision-making support systems.

Its Cargo Digital Factory has also developed other services, such as Apollo - a business
intelligence and reporting system; Pathfinder - a tracking system; and more recently Quantum -
an in-house ad-hoc pricing support system.

It is currently implementing partnerships with the main e-booking platforms to digitise the
booking process and generate additional revenues for its customers.

Employees also received training on how to use the new systems through an e-learning platform,
which offers online modules on 15 different topics.

The group has also put in place a “Change Ambassador” programme to coordinate the
implementation of this transformation across all countries.

“We need to stop talking about the future. We're already there. Our employees and our clients
have been very suddenly thrust into a crisis that has turned our industry and our everyday
practices upside down, but it has also allowed us to roll out all of our digital solutions. It’s clear
that we were ready. And today more than ever, we are determined to continue along this path,”
said Adrien Thominet, chief executive of ECS Group.

Cedric Millet, chief strategy and digital officer at ECS Group, added: “All of this means that ECS
Group is perfectly ready for its next steps. The digital strategy in place within the group perfectly
complements our teams’ business abilities, and as such, it is a significant asset for our customers.”

ECS Group has over 1,200 employees in 155 offices across 50 countries and 138 airline clients.
Since the beginning of the year, it has transported around 850,000 tonnes of cargo.
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ECS Group: the future is now

By LoadstarE ial - 02/11/2020

PRESS RELEASE, November 2: ECS Group is building today’s industry.
For the last two years, the group has been investing heavily in its
digital transformation to support its clients - and its employees - as
the business develops. The leading GSSA is now able to rely on a team
who is fully dedicated to offering cutting-edge technological support
to all of the group’s 138 airline clients.

ECS Group has over 1200 employees in 155 offices across 50 countries.
Since the beginning of the year, it has transported no less than 850,000
tonnes of cargo. The airlines that the group represents have been able to
rely on the unwavering support of its global teams, bolstered by its ability
to adapt and to anticipate developments. “We need to stop talking about
the future. We're already there. Our employees and our clients have been
very suddenly thrust into a crisis that has turned our industry and our
everyday practices upside down, but it has also allowed us to roll out all of
our digital solutions. It clear that we were ready. And today more than ever,
we are determined to continue along this path,” said Adrien Thominet, CEO
of ECS Group.

ECS Group is now able to offer all of its clients the services of its Cargo
Revenue Optimization department - a department dedicated to managing
performance and maximizing revenue through commercial planning,
pricing, analysis, real-time reporting and decision-making support
systems. This technological progress is the result of projects developed
by the leading GSA's Cargo Digital Factory, a laboratory that has enabled
the creation of high added-value tools: Apollo business intelligence and
reporting system; Pathfinder tracking system; and more recently
Quantum, the in-house ad-hoc pricing support system

A crucial step involved providing ECS Group employees the means to get
the most out of all of these tools, helping them to stand out through true
service excellence, a core element of the GSA's business. The group has
also made significant investments in this area to create an e-learning
platform. This platform, Discovery, is fully dedicated to training and
offers online modules on 15 different topics. Some of these courses are
completely modular to ensure they fully meet the day-to-day needs of
employees. The group has also put in place a “Change Ambassador”
programme to coordinate the implementation of this transformation
across all countries.

“All of this means that ECS Group is perfectly ready for its next steps. The
digital strategy in place within the group perfectly complements our teams’
business abilities, and as such, it is a significant asset for our customers,”
says Cedric Millet, Chief Strategy & Digital Officer at ECS Group. ECS is
also taking things further by setting-up partnerships when they can
optimize ECS Group’ processes or the ones of its clients. The leading
GSSA is currently implementing partnerships with the main e-booking
platforms to digitize the booking process and generate additional
revenues for its customers.

ECS GROUP: THE FUTURE IS NOW

THELOADSTAR

MAKING SENSE OF THE SUPPLY CHAIN

2 November 2020

READ THE ARTICLE



https://theloadstar.com/ecs-group-the-future-is-now/

¢

)
A

i

\

l

ROGISTICS Home News About Roger Contact Roger

Home

/ GsSA/GSSA [

ECS Group is now able to offer all of its clients the services of its Cargo Revenue
Optimization department —a department dedicated to managing performance and maximizing
revenue through commercial planning, pricing, analysis, real-time reporting and decision-
making support systems.

This technological progress is the result of projects developed by the GSSA groups’s Cargo
Digital Factory, a laboratory that has enabled the creation of high added-value tools: Apollo
business intelligence and reporting system; Pathfinder tracking system; and more recently
Quantum, the in-house ad-hoc pricing support system.

“We need to stop talking about the future. We're already there. Qur employees and our clients
have been very suddenly thrust into a crisis that has turned our industry and our everyday
practices upside down, but it has also allowed us to roll out all of our digital solutions,” said
Adrien Thominet, CEO of ECS Group.

“It's clear that we were ready. And today more than ever, we are determined to continue along
this path.”

The group has also made significant investments to create an e-learning platform. This
platform, Discovery, is fully dedicated to training and offers online modules on 15 different
topics.

Some of these courses are completely modular to ensure they fully meet the day-to-day needs
of employees. The group has also put in place a “Change Ambassador” programme to
coordinate the implementation of this transformation across all countries.

Cedric Millet, Chief Strategy & Digital Officer at ECS Group, said: “All of this means that ECS
Group is perfectly ready for its next steps. The digital strategy in place within the group
perfectly complements our teams’ business abilities, and as such, it is a significant asset for
our customers.”

ECS is also taking things further by setting-up partnerships when they can optimize ECS
Group’ processes or the ones of its clients. The leading GSSA is currently implementing
partnerships with the main e-booking platforms to digitize the booking process and generate
additional revenues for its customers.
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Breaking News:

ECS Group is building today's industry. For the Last two years, the group has been Investing heavily in its digital transformation to support its clients - and its employees - as the business develops. The leading GSSA is now able to rely on a team who is fully dedicated to
offering cutting-edge technological support to all of the group's 138 airline clients

ECS Group has over 1200 employees In 155 offices across 50 countries. Since the beginning of the year. it has transported no less than 850,000 tonnes of cargo. The airlines that the group represents have been able to rely on the unwavering support of its global teams
bolstered by its ability to adapt and to anticipate developments

We need to stop talking about the future. We're already there. Our employees and our clients have been very suddenly thrust into a crisis that has turned our industry and our everyday practices upside down, but it has also allowed us to roll out all of our digital solutions
It's clear that we were ready. And today more than ever, we are determined to continue along this path said Adrien Thominet, CEO of ECS Group,

ECS Group is now able to offer all of its clients the services of its Cargo Revenue Optimization department, a department dex
making support systems

icated to managing performance and maximizing revenue through commercial planning, pricing, analysis, real-time reporting and decision

This technological progress Is the result of projects developed by the leading GSA's Cargo Digital Factory. a laboratory that has enabled the creation of high added-value tools: Apolio business intelligence and reporting system; Pathfinder tracking system; and more
recently Quantum, the in-house ad-hoc pricing support system

A crucial step involved providing ECS Group employees the means to get the most out of all of these tools. helping them to stand out through true service excellence, a core element of the GSAs business. The group has also made significant investments in this area to
create an e-learning platform This platform, Discovery, s fully dedicated to training and offers online modules on 15 different topics. Some of these courses are completely modular to ensure they fully meet the day-to-day needs of employees The group has also put in
place a "Change Ambassador” programme to coordinate the implementation of this transformation across all countries

‘All of this means that ECS Group Is perfectly ready for its next steps. The digital strategy in place within the group perfectly complements our teams’ business abilities. and as such. it is a significant asset for our customers.” says Cedric Millet. Chief Strategy & Digital Officer
at ECS Group.

ECS is also taking things further by setting-up partnerships when they can optimize ECS Group' processes or the ones of its clients. The leading G
additional revenues for its customers.

A is currently implementing partnerships with the main e-booking platforms to digitize the booking process and generate
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ECS Group invests in digitalisation to boost

performance

By Ritika Arora Bhola - November 3, 2020 @

For the last two years, ECS Group has been investing heavily In its digital transformation to
support its clients - and its employees - as the business develops. The leading GSSA is
now able to rely on a team who s fully dedicated to offering cutting-edge technological
support to all of the group’s 138 airline clients

ECS Group has over 1200 employees in 155 offices across 50 countries. Since the
beginning of the year, it has transported no less than 850,000 tonnes of cargo. The airlines
that the group represents have been able to rely on the unwavering support of its global
teams, bolstered by its ability to adapt and to anticipate developments

We need to stop talking about the future. We're already there. Our employees and our
clients have been very suddenly thrust into a crisis that has turned our industry and our 4
everyday practices upside down, but it has also allowed us to roll out all of our digital F

solutions. It's clear that we were ready. And today more than ever, we are determined to N\

continue along this path,” said Adrien Thominet, CEO of ECS Group.

ECS Group Is now able to offer all of its clients the services of its Cargo Revenue —
D EEE——
Optimisation department - dedicated to managing performance and maximising revenue

through commercial planning, pricing, analysis, real-time reporting and decision-making

support systems. This technological progress is the result of projects developed by the

leading GSA's Cargo Digital Factory, a laboratory that has enabled the creation of high _L.
added-value tools: Apollo business intelligence and reporting system; Pathfinder tracking _L
system; and more recently Quantum, the in-house ad-hoc pricing support system

A crucial step involved providing ECS Group employees the means to get the most out of all

of these tools, helping them to stand out through true service excellence, a core element of

the GSA's business. The group has also made significant investments in this area to create
an e-learning platform.

This platform, Discovery, is fully dedicated to training and offers online modules on 15
different topics. Some of these courses are completely modular to ensure they fully meet
the day-to-day needs of employees. The group has also put in place a "Change
Ambassador” programme to coordinate the implementation of this transformation across all
countries.

All of this means that ECS Group is perfectly ready for its next steps. The digital strategy
in place within the group perfectly complements our teams’ business abilities, and as such
it is a significant asset for our customers,” says Cedric Millet, Chief Strategy & Digital
Officer at ECS Group

ECS is also taking things further bysetting-up partnerships when they can
optimise ECS Group’ processes or the ones of its clients. The leading GSSA is currently
implementing partnerships with the main e-booking platforms to digitise the booking

process and generate additional revenues for its customers.
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Digitalisation helps ECS re-imagine the role of the air cargo GSSA
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The group has also made significant investments in this area to create an e-learning platform called Discovery.

How the ECS Group is changing logistics digitally

(Covid 19) (ECS Group) (ECS Group latest news) (Tatest k

~ QOO0 O~

The ECS Group is busy building today’s industry. For the last two years, the group has been investing heavily in its
digital transformation to support its clients — and its employees — as the business develops. The leading GSSA is now
able to rely on a team who is fully dedicated to offering cutting-edge technological support to all of the group’s 138
airline clients.

The group has over 1200 employees in 155 offices across 50 countries. Since the beginning of the year, it has
transported no less than 850,000 tonnes of cargo. The airlines that the group represents have been able to rely on the
unwavering support of its global teams, bolstered by its ability to adapt and to anticipate developments. “We need to
stop talking about the future. We're already there. Our employees and our clients have been very suddenly thrust into a
crisis that has turned our industry and our everyday practices upside down, but it has also allowed us to roll out all of
our digital solutions. It's clear that we were ready. And today more than ever, we are determined to continue along this
path,” said Adrien Thominet, CEO of ECS Group.

It is now able to offer all of its clients the services of its Cargo Revenue Optimization department - a department
dedicated to managing performance and maximising revenue through commercial planning, pricing, analysis, real-
time reporting and decision-making support systems. This technological progress is the result of projects developed by
the leading GSA’s Cargo Digital Factory, a laboratory that has enabled the creation of high added-value tools: Apollo
business intelligence and reporting system; Pathfinder tracking system; and more recently Quantum, the in-house ad-
hoc pricing support system

A crucial step involved providing the employees the means to get the most out of all of these tools, helping them to
stand out through true service excellence, a core element of the GSA’s business. The group has also made significant
investments in this area to create an e-learning platform. This platform, Discovery, is fully dedicated to training and
offers online modules on 15 different topics. Some of these courses are completely modular to ensure they fully meet
the day-to-day needs of employees. The group has also put in place a “Change Ambassador" programme to coordinate
the implementation of this transformation across all countries.

“All of this means that ECS Group is perfectly ready for its next steps. The digital strategy in place within the group
perfectly complements our teams’ business abilities, and as such, it is a significant asset for our customers,” says
Cedric Millet, chief Strategy and digital officer at ECS Group. ECS is also taking things further by setting-up
partnerships when they can optimise ECS Group' processes or the ones of its clients. The leading GSSA is currently
implementing partnerships with the main e-booking platforms to digitize the booking process and generate additional
revenues for its customers.
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ECS continues digital drive
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needs of customers. The GSSA said it is now able to offer all of its clients the

\. . Vo ECS Group has rolled out a series of new digital technologies to meet the changing L
_/ - services of its Cargo Revenue Optimization department, which offers commercial “,
planning, pricing, analysis, real-time reporting, and decision-making support \

Y m systems. \ o
Its Cargo Digital Factory has also developed other services, such as Apollo - N\,
business intelligence and reporting system; Pathfinder - a tracking system; and
more recently Quantum - an in-house ad-hoc pricing support system. i
It is currently implementing partnerships with the main e-booking platforms to "msw‘l RE
digitize the booking process and generate additional revenues for its customers.

Employees also received training on how to use the new systems through an e-
learning platform, which offers online modules on 15 different topics. The group
has also put in place a “Change Ambassador” programme to coordinate the

implementation of this transformation across all countries. 5 NO vem b er 2020

"We need to stop talking about the future. We're already there. Our employees
and our clients have been very suddenly thrust into a crisis that has turned our
industry and our everyday practices upside down, but it has also allowed us to roll
out all of our digital solutions. We were ready. And today more than ever, we are

determined to continue along this path,” said Adrien Thominet, chief executive R EA D TH E ARTI C LE

of ECS Group.

Cedric Millet, chief strategy and digital officer at ECS Group, added: "All of
this means that ECS Group is perfectly ready for its next steps. The digital strategy
in place within the group perfectly complements our teams’ business abilities, and
as such, it is a significant asset for our customers.” ECS Group has over 1,200
employees in 155 offices across 50 countries and 138 airline clients. Since the
beginning of the year, it has transported around 850,000 tonnes of cargo.
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Skupina ECS Group za posledné dva roky intenzivne investuje do svojej digitéInej transformécie s cielom
podporovat svojich klientov, ale aj svojich zamestnancov v rozvoji podnikania. Firemny tim pontka
$pickovu technologicku podporu véetkym 138 klientom z radu leteckych spolo&nosti.

ECS Group ma viac ako 1200 zamestnancov v 155 kanceldridch v 50 krajindch. Od zaciatku roka
prepravila priblizne 850.000 ton nakladu. Letecké spolo¢nosti, ktoré skupina zastupuje, sa spoliehaji na
jej rozsiahlu podporu, ktorou posilfiuje schopnost prisposobit sa a predvidat vyvoj. ,Musime prestat
hovorit o budtcnosti. Uz sme totiz tam. Nasich zamestnancov a klientov pandémia nahle uvrhla do krizy.
Zmenila nase kazdodenné postupy naruby. Na druhej strane umoZnila zaviest vietky nase digitalne
rieSenia do praxe. Boli sme pripraveni a dnes sme viac ako kedykolvek predtym odhodlani pokracovat
touto cestou,” uviedol Adrien Thominet, generalny riaditel' spoloénosti ECS Group.

Firma je teraz schopnd ponuknut vetkym svojim klientom sluzby optimalizacie vynosov z prepravy
nékladu (Cargo Revenue Optimization). Program zahffia riadenie vykonu a maximalizéciu vynosov
prostrednictvom komeréného plédnovania, ceny, analyzy, spravy v reédlnom ¢ase a podporu rozhodovacich
systémov. Tento technologicky pokrok je vysledkom rozpracovanych projektov Cargo Digital Factory,
laboratéria, ktoré umoznilo vytvorenie néstrojov s vysokou pridanou hodnotou.

Ide o Apollo business spravodajsky systém, Systém sledovania Pathfinder a Quantum, vnitropodnikovy
systém podpory tvorby cien ad-hoc. Skupina taktiez vyznamne investovala do e-learningovej platformy.
Pontka online moduly $koleni na 15 réznych tém. Kurzy st zabezpecené tak, Ze plne vyhovuji ¢asu a
kazdodennym potrebam zamestnancov. Skupina taktiez zaviedla program Change Ambassador na
koordin&ciu riadenia transformacie vo vSetkych krajinach.

,ECS je dokonale pripravend na svoju budtcnost. Digitalna stratégia v rdmci skupiny dokonale funguje
a vhodne dopiiia obchodné schopnosti nasich timov, &o prinda vyznamny benefit aj pre nasich

zakaznikov,” dodal Cedric Millet, $éf Strategy & Digital Officer v ECS Group.

FOTO: aviationnews-online.com
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ECS Group: the future is now
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POSTED BY: CARGOMEDIA NOVEMBER 2, 2020

PRESS RELEASE, November 2: ECS Group is building today’s industry. For the last two years, the group has been investing

heavily in its digital transformation to support its clients — and its employees — as the business develops. The leading GSSA
is now able to rely on a team who is fully dedicated to offering cutting-edge technological support to all of the group’s 138

airline clients.

ECS Group has over 1200 employees in ...

The post ECS Group: the future is now appeared first on The Loadstar.

Source: The Loadstar
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Condor, TUl and
Sunclass launch on e-
booking platform
cargo.one

Condor, TUI and Sunclass, managed by ECS Group, go live on cargo.one to offer their capacity ,

for online booking at real-time prices and with instant confirmation.

The partnership with cargo.one will guarantee freight forwarders a first-class booking
experience from search to booking as well as easy access to the carriers’ network, especially

the many frequencies to the Canary and ABC Islands. x
Collaboration between different players is essential to reach the next phase of the air cargo
industry’s digitalization.

Said Cedric Millet, Chief Strategy and Digital Officer at ECS Group: “As part of our overall
transformation agenda, we decided to partner with several digital solutions providers and
cargo.one is one of them.

“Online distribution is a needed service for us to allow our principals to rise from the COVID-19
crisis faster and stronger. Making the services of our partner airlines Condor, TUI and Sunclass
available on cargo.one is a step forward in this strategy.”

Following its $18.6m financing round, cargo.one has been rapidly expanding its services.
Heading into peak season, the platform will be a crucial channel for its airline partners to
distribute capacity efficiently.

“Being able to offer freight forwarders the broadest possible network and capacity available
for booking to any destination in the world is an important goal for us at cargo.one-in
particular in the upcoming peak season.” said Moritz Claussen, Co-Founder and Managing
Director at cargo.one.

He added: “We look forward to welcoming Condor, TUI and Sunclass with their unique networks
to our platform. To partner with ECS Group on this integration marks an important milestone
for the industry. It signals our joint commitment towards more collaboration amongst all
participants of the industry to create a bright and sustainable future for air cargo.”

Starting from November, capacity of Condor, TUI and Sunclass will be made available on
cargo.one in Germany, followed by other key European countries such as Belgium, the
Netherlands and many more.
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Condor, TUI and Sunclass launch real-time capacity on leading e-booking platform
cargo.one

By: AJOT | Nov

8 2020 at 09:20 AM

Condor, TUI and Sunclass will offer their real-time capacity on cargo.one, starting from November 2020.

As part of their overall transformation agenda, ECS Group empowers its Total Cargo airlines to distril digitally by connecting to cargo.one and other e-booking platforms.

Condor, TUI and Sunclass, managed by ECS Group, go live on cargo.one to offer their capacity for online booking at real-time prices and with instant confirmation. The partnership with cargo.one will guarantee freight forwarders a first-class booking experience from search to booking
as well as easy access to the carriers’ network, especially the many frequencies to the Canary and ABC Islands.

Collaboration between different players is essential to reach the next phase of the air cargo industry’s digitalization. "As part of our overall transformation agenda, we decided to partner with several digital solutions providers and cargo.one is one of them. Online distribution is a
needed service for us to allow our principals to rise from the COVID-19 crisis faster and stronger. Making the services of our partner airlines Condor, TUI and Sunclass available on cargo.one is a step forward in this strategy.” says Cedric Millet, Chief Strategy and Digital Officer at ECS
Group

Following its $18.6m financing round, cargo.one has been rapidly expanding its services. Heading into peak season, the platform will be a crucial channel for its airline partners to distribute capacity efficiently

Being able to offer freight forwarders the broadest possible network and capacity available for booking to any destination in the world is an important goal for us at cargo.one - in particular in the upcoming peak season.” says Moritz Claussen, Co-Founder and Managing Director at
cargo.one and adds “We look forward to welcoming Condor, TUI and Sunclass with their unique networks to our platform. To partner with ECS Group on this integration marks an important milestone for the industry. It signals our joint commitment towards more collaboration
amongst all participants of the industry to create a bright and sustainable future for air cargo.

Starting from November, capacity of Condor, TUI and Sunclass will be made available on cargo.one in Germany, followed by other key European countries such as Belgium, the Netherlands and many more.

CONDOR,TUI AND SUNCLASS
LAUNCH CAPACITY ON LEADING
E-BOOKING PLATFORM
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Condor, TUl and Sunclass launch real-
time capacity on leading e-booking
platform cargo.one
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Condor, TUI and Sunclass, managed by ECS Group, go live on cargo.one to offer their capacity
for online booking at real-time prices and with instant confirmation. The partnership with
cargo.one will guarantee freight forwarders a first-class booking experience from search to
booking as well as easy access to the carriers’ network, especially the many frequencies to the
Canary and ABC Islands.

consortium

[ -

Collaboration between different players is essential to reach the next phase of the air cargo
industry’s digitalization. “As part of our overall transformation agenda, we decided to partner
with several digital solutions providers and cargo.one is one of them. Online distribution is a
needed service for us to allow our principals to rise from the COVID-19 crisis faster and
stronger. Making the services of our partner airlines Condor, TUl and Sunclass available on
cargo.one is a step forward in this strategy.” says Cedric Millet, Chief Strategy and Digital
Officer at ECS Group.
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Condor, TUI and Sunclass Launch Real-Time Capacity on

Leading e-Booking Platform cargo.one
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Home » Air Cargo » Condor, TUI and Sunclass go live on cargo.one e-booking platform

cargo.one

Condor, TUI, Sunclass will offer their real-time capacity on cargo.one starting from November 202¢
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Condor, TUI and Sunclass go live on cargo.one e-
booking platform
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Condor, TUI and Sunclass, managed by ECS Group, has gone live on cargo.one to offer their capacity for online booking
at real-time prices and with instant confirmation. The partnership with cargo.one will guarantee freight forwarders a
first-class booking experience from search to booking as well as easy access to the carriers' network, especially the
many frequencies to the Canary and ABC Islands.

v.one ) (Condor ) (Covid 19) (ECS Group) (Sunclass) (TUI

Collaboration between different players is essential to reach the next phase of the air cargo industry’s digitalization
“As part of our overall transformation agenda, we decided to partner with several digital solutions providers and
cargo.one is one of them. Online distribution is a needed service for us to allow our principals to rise from the Covid-19
crisis faster and stronger. Making the services of our partner airlines Condor, TUI and Sunclass available on cargo.one
is a step forward in this strategy,” says Cedric Millet, chief strategy and digital officer at ECS Group.

Following its $18.6 million financing round, cargo.one has been rapidly expanding its services. Heading into peak
season, the platform will be a crucial channel for its airline partners to distribute capacity efficiently.

“Being able to offer freight forwarders the broadest possible network and capacity available for booking to any
destination in the world is an important goal for us at cargo.one - in particular in the upcoming peak season.” says
Moritz Claussen, co-founder and managing director at cargo.one and adds “We look forward to welcoming Condor, TUI
and Sunclass with their unique networks to our platform. To partner with ECS Group on this integration marks an
important milestone for the industry. It signals our joint commitment towards more collaboration amongst all
participants of the industry to create a bright and sustainable future for air cargo.”

Starting from November, capacity of Condor, TUI and Sunclass will be made available on cargo.one in Germany,
followed by other key European countries such as Belgium, the Netherlands and many more
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Condor, TUI and Sunclass list bellyhold capacity on
cargo.one

18/11/2020

By Rachelle Harry

From this month, passenger airlines Condor, TUI and Sunclass are offering their bellyhold
capacity on cargo.one, the digital cargo booking platform.

Cargo.one said the partnership with Condor, TUI and Sunclass - which are all managed by general
sales and services agent (GSSA) ECS Group - will be particularly useful to freight forwarders
booking capacity to the Canary and ABC Islands.

It added that collaboration between different players is essential to reach the next phase of the
air cargo industry’s digitalisation.

Initially, the carriers’ capacity will be made available in Germany and it is expected to be followed
by key European countries such as Belgium, the Netherlands and more.

Cedric Millet, chief strategy and digital officer at ECS Group, said: “As part of our overall
transformation agenda, we decided to partner with several digital solutions providers and
cargo.one is one of them.”

He added: “Online distribution is a needed service for us to allow our principals to rise from the
Covid-19 crisis faster and stronger. Making the services of our partner airlines Condor, TUI and
Sunclass available on cargo.one is a step forward in this strategy.”

Moritz Claussen, co-founder and managing director at cargo.one, added: “Being able to offer
freight forwarders the broadest possible network and capacity available for booking to any
destination in the world is an important goal for us at cargo.one — in particular in the upcoming
peak season.

“We look forward to welcoming Condor, TUI and Sunclass with their unique networks to our
platform. To partner with ECS Group on this integration marks an important milestone for the
industry. It signals our joint commitment towards more collaboration amongst all participants of
the industry to create a bright and sustainable future for air cargo.”
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Condor, TUI And Sunclass Launch Real-Time
Capacity On Leading E-Booking Platform
Cargo.One

cargo.one

Condor

v

Sunclass
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Condor, TUI and Sunclass, managed by ECS Group, go live on cargo.one to offer their capacity for online booking at real-time prices and with instant
confirmation. The partnership with cargo.one will guarantee freight forwarders a first-class booking experience from search to booking as well as easy access
to the carriers’ network, especially the many frequencies to the Canary and ABC Islands

Collaboration between different players is essential to reach the next phase of the air cargo industry’s digitalization. “As part of our overall transformation
agenda, we decided to partner with several digital solutions providers and cargo.one is one of them. Online distribution is a needed service for us to allow our
principals to rise from the COVID-19 crisis faster and stronger. Making the services of our partner airlines Condor, TUI and Sunclass available on cargo.one is a
step forward in this strategy.” says Cedric Millet, Chief Strategy and Digital Officer at ECS Group
Following its $18.6m financing round, cargo.one has been rapidly expanding its services. Heading into peak season, the platform will be a crucial channel for its
airline partners to distribute capacity efficiently.

Being able to offer freight forwarders the broadest possible network and capacity available for booking to any destination in the world is an important goal for
us at cargo.one — in particular in the upcoming peak season.” says Moritz Claussen, Co-Founder and Managing Director at cargo.one and adds “We look
forward to welcoming Condor, TUI and Sunclass with their unique networks to our platform. To partner with ECS Group on this integration marks an important
milestone for the industry. It signals our joint commitment towards more collaboration amongst all participants of the industry to create a bright and sustainable

future for air cargo.
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‘Wexco becomes
Qatar Airways
Cargo’s sales agent in
Australia

by Jason Holland on November 25, 2020
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Qatar Airways Cargo has appointed ECS Group company Wexco as its general sales agent in
Australia. f¥in®© —e

The new agreement extends the strategic partnership between Qatar Airways and ECS Group, which covers 20 countries.

Qatar Airways serves five Australian cities - Melbourne, Perth, Sydney, Brisbane and Adelaide - and operates 30
passenger and freighters flights per week.

“We have a solid foundation for further growth [in Australia] with our partner Wexco, whose excellent reputation in the
Australian market was also a major factor in our decision, together with its deep knowledge of Qatar Airways’ processes,”

said Qatar Airways’ vice president cargo Asia Daniel Parker.

The airline said its main market in Australia is perishable exports to the Middle East, with outbound pharmaceuticals

traffic to Europe and the Americas also growing.

Wexco Australia managing director Cédric Millet said: “The Australian air exports registered a 24 per cent decrease
compared to last year, but we are seeing an injection of services in the lead up to the peak season, particularly for the
exports of produce. A lot of flights are being operated under the government funded International Freight Assistance

Mechanism (IFAM) programme in order to boost Australia’s perishables export trade.”
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Qatar Airways Cargo has appointed Wexco, part of ECS Group, as its general sales agent (GSA)
in Australia. Through that new agreement, Qatar Airways and ECS Group are extending their
strategic partnership which today covers 20 countries worldwide

The partnership will leverage Qatar Airways’ strong presence in Australia, promoting
destinations to the Middle-East, Europe, the Americas and Africa to the Australian exporters.

Qatar Airways serves five major Australian cities: Melbourne, Perth, Sydney, Brisbane and
Adelaide and operates 30 passenger and freighters flights per week,

Daniel Parker, Vice President Cargo Asia, Qatar Airways, said: “Qatar Airways is one of the best
and most reliable airlines in the Australian market. We have a solid foundation for further
growth with our partner Wexco, whose excellent reputation in the Australian market was also a
major factor in our decision, together with its deep knowledge of Qatar Airways' processes.”

The main market for Qatar Airways in Australia remains the perishable exports to the Middle
East, but also growing outbound pharmaceuticals traffic to Europe and The Americas. The
carrier can also capitalize on the opportunities from Australia to the neighboring market of
New Zealand thanks to its scheduled services between Brisbane and Auckland

Cédric Millet, managing director Wexco Australia, welcomed the new agreement with Qatar
Airways Cargo, adding: “Qatar Airways sets very high expectations and so does Wexco. We are
very much aligned on providing the highest service levels to our customers. The Qatar Airways
Cargo motto is ‘"Moved by people’ and we have built an excellent team of 13 dedicated people
within Wexco, who will do a fantastic job for Qatar Airways.

Commenting on the current Australian market Cédric Millet said: “The Australian air exports
registered a 24% decrease compared to last year, but we are seeing an injection of services in
the lead up to the peak season, particularly for the exports of produce. A lot of flights are being
operated under the government funded International Freight Assistance Mechanism (IFAM)
programme in order to boost Australia’s perishables export trade.”

Qatar Airways Cargo was one of the founder airlines within IFAM, offering registered exporters
over 830 tonnes of cargo capacity each week on its passenger flights and freighters from
Australia.
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Qatar Airways Cargo appoints Wexco
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/ Qatar Airways Cargo recently appointed Wexco, part of ECS Group, as its general sales agent (GSA) in Australia.

Through this new agreement, Qatar Airways and the ECS Group are extending their strategic partnership, which today covers 20
countries worldwide. The partnership will leverage Qatar Airways’ strong presence in Australia, promoting destinations to the Middle
East, Europe, the Americas and Africa to the Australian exporters.

Qatar Airways currently serves five major Australian cities: Melbourne, Perth, Sydney, Brisbane and Adelaide and operates 30
passenger and freighters flights per week.
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Qatar Airways Cargo appoints Wexco, ECS Group subsidiary, in Australia

By: AJOT | Now 25 2020 at 02:34 PM | Air Cargo New

On 01 November, Qatar Airways Cargo appointed Wexco, part of ECS Group, as its general sales agent (GSA) in Austral
worldwide. The partnership will leverage Qatar Airways' strong presence in Australia, promoting destinations to the Middle-East, Europe, the Americas and Africa to the Australian exporters.

. Through that new agreement, Qatar Airways and ECS Group are extending their strategic partnership which today covers 20 countries

Qatar Airways serves five major Australian cities: Melbourne, Perth, Sydney, Brisbane and Adelaide and operates 30 passenger and freighters flights per week.

Daniel Parker, Vice President Cargo Asia, Qatar Airways, said: “Qatar Airways is one of the best and most reliable airlines in the Australian market. We have a solid foundation for further growth with our partner Wexco, whose excellent reputation in the Australian market was also @ major

factor in our decision, together with its deep knowledge of Qatar Airways' processes.

The main market for Qatar Airways in Australia remains the perishable exports to the Middle East, but also growing outbound pharmaceuticals traffic to Europe and The Americas. The carrier can also capitalize on the opportunities from Australia to the neighboring market of New
Zealand thanks to its scheduled services between Brisbane and Auckland

Cédric Millet, managing director Wexco Australia, welcomed the new agreement with Qatar Airways Cargo, adding: “Qatar Airways sets very high expectations and so does Wexco. We are very much aligned on providing the highest service levels to our customers. The Qatar Airways Cargo
motto is "Moved by people’ and we have built an excellent team of 13 dedicated people within Wexco, who will do a fantastic job for Qatar Airways

O\l il j) l

Commenting on the current Australian market Cédric Millet said: “The Australian air exports registered a 24% decrease compared to last year, but we are seeing an injection of services in the lead up to the peak season, particularly for the exports of produce. A lot of flights are being
operated under the government funded International Freight Assistance Mechanism (IFAM) programme in order to boost Australia’s perishables export trade.

Qatar Airways Cargo was one of the founder airlines within IFAM, offering registered exporters over 830 tonnes of cargo capacity each week on its passenger flights and freighters from Australia
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Qatar Airways Cargo appoints Wexco, ECS Group subsidiary, in Australia

On 01 November, Qatar Airways Cargo appointed Wexco, part of ECS Group, as its general sales agent (GSA) in Australia. Through that new agreement, Qatar
' worldwide. The partnership will leverage Qatar Airways' strong presence in Australia, promoting destinations to the Middle-East, Europe, the Americas and Africa to the Australian exporters.

irways and ECS Group are extending their strategic partnership which today covers 20 countries

Daniel Parker, Vice President Cargo Asia, Qatar Airways, said: “Qatar Airways is one of the best and most reliable airlines in the Australian market. We have a solid foundation for further growth with our partner Wexco, whose excellent reputation in the Australian market was also a major

factor in our decision, together with its deep knowledge of Qatar Airways’ processes.

s/ The main market for Qatar Airways in Australia remains the perishable exports to the Middle East, but also growing outbound pharmaceuticals traffic to Europe and The Americas. The carrier can also capitalize on the opportunities from Australia to the neighboring market of New

Zealand thanks to its scheduled services between Brisbane and Auckland. AFN - News at the speed of Air Freight

s and so does Wexco. We are very much aligned on providing the highest service levels to our customers. The (

Cédric Millet, managing director Wexco Australia, welcomed the new agreement with Qatar Airways Cargo, adding: "Qatar Airways sets very high expectati

ays
Cargo motto is Moved by people’ and we have built an excellent team of 13 dedicated people within Wexco, who will do a fantastic job for Qatar Airways

Commenting on the current Australian market Cédric Millet said: “The Australian air exports registered a 24% decrease compared to last year, but we are seeing an injection of services in the lead up to the peak season, particularty for the exports of produce. A lot of flights are being
operated under the government funded International Freight Assistance Mechanism (IFAM) programme in order to boost Australia’s perishables export trade.” O Ve l ’ ’ e l

Qatar Airways Cargo was one of the founder airlines within IFAM, offering registered exporters over 830 tonnes of cargo capacity each week on its passenger flights and freighters from Australia
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Qatar Airways Cargo appoints Wexco,
ECS Group subsidiary, in Australia

POSTED ON 25TH NOVEMBER 2020 BY PARVEEN RAJA f ¥ © = <shae

|
Qatar Airways Cargo appointed Wexco, part of ECS Group, as its general sales agent (GSA) in
Australia. Through that new agreement, Qatar Airways and ECS Group are extending their
strategic partnership which today covers 20 countries worldwide. The partnership will leverage
Qatar Airways' strong presence in Australia, promoting destinations to the Middle-East, Europe,
the Americas and Africa to the Australian exporters.

Qatar Airways serves five major Australian cities: Melbourne, Perth, Sydney, Brisbane and
Adelaide and operates 30 passenger and freighters flights per week.
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Qatar Airways appoint Wexco as Australian sales agent (o -

On 01 November, Qatar Airways Cargo appointed Wexco, part of ECS Group, as its general sales

agent (GSA) in Australia.

Through that new agreement, Qatar Airways and ECS Group are extending their strategic partnership

which today covers 20 countries worldwide. The partnership will leverage Qatar Airways’ strong presence in
Australia, promoting destinations to the Middle-East, Europe, the Americas and Africa to the Australian

exporters.

Qatar Airways serves five major Australian cities: Melbourne, Perth, Sydney, Brisbane and Adelaide and

operates 30 passenger and freighters flights per week.

Daniel Parker, Vice President Cargo Asia, Qatar Airways, said: “Qatar Airways is one of the best and most
reliable airlines in the Australian market. We have a solid foundation for further growth with our partner
Wexco, whose excellent reputation in the Australian market was also a major factor in our decision,

together with its deep knowledge of Qatar Airways’ processes.”

The main market for Qatar Airways in Australia remains the perishable exports to the Middle East, but also

growing outbound pharmaceuticals traffic to Europe and The Americas. The carrier can also capitalize on

the opportunities from Australia to the neighboring market of New Zealand thanks to its scheduled services

between Brisbane and Auckland.

Cédric Millet, managing director Wexco Australia, welcomed the new agreement with Qatar Airways Cargo, adding: “Qatar Airways sets very high expectations and so does Wexco. We are very much aligned on
providing the highest service levels to our customers. The Qatar Airways Cargo motto is ‘Moved by people’ and we have built an excellent team of 13 dedicated people within Wexco, who will do a fantastic job for Qatar

Airways.

Commenting on the current Australian market Cédric Millet said: “The Australian air exports registered a 24% decrease compared to last year, but we are seeing an injection of services in the lead up to the peak
season, particularly for the exports of produce. A lot of flights are being operated under the government funded International Freight Assistance Mechanism (IFAM) programme in order to boost Australia’s perishables

export trade.”

Qatar Airways Cargo was one of the founder airlines within IFAM, offering registered exporters over 830 tonnes of cargo capacity each week on its passenger flights and freighters from Australia.
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Qatar Airways Cargo appoints Wexco in
Australia

£ November 25,2020 & Newsdesk

Qatar Airways Cargo has appointed Wexco, part of ECS Group, as its general sales agent (GSA)
in Australia.

Through that new agreement, Qatar Airways and ECS
Group are extending their strategic partnership which
covers 20 countries worldwide. The partnership will
leverage Qatar Airways’ strong presence in Australia,
promoting destinations to the Middle-East, Europe,

the Americas and Africa to the Australian exporters.

Qatar Airways serves five major Australian cities: Melbourne, Perth, Sydney, Brisbane and !
Adelaide and operates 30 passenger and freighters flights per week. | S ®
Daniel Parker, vice president Cargo Asia, Qatar Airways, said: “Qatar Airways is one of the best ®

and most reliable airlines in the Australian market. We have a solid foundation for further growth
with our partner Wexco, whose excellent reputation in the Australian market was also a major
factor in our decision, together with its deep knowledge of Qatar Airways’ processes.” .1.

The main market for Qatar Airways in Australia remains the perishable exports to the Middle
East, but also growing outbound pharmaceuticals traffic to Europe and The Americas. The carrier
can also capitalize on the opportunities from Australia to the neighboring market of New Zealand

thanks to its scheduled services between Brisbane and Auckland.

Cédric Millet, managing director Wexco Australia, welcomed the new agreement with Qatar
Airways Cargo, adding: “Qatar Airways sets very high expectations and so does Wexco. We are
very much aligned on providing the highest service levels to our customers. The Qatar Airways
Cargo motto is ‘Moved by people’ and we have built an excellent team of 13 dedicated people

within Wexco, who will do a fantastic job for Qatar Airways.”

Commenting on the current Australian market Cédric Millet said: “The Australian air exports
registered a 24% decrease compared to last year, but we are seeing an injection of services in the
lead up to the peak season, particularly for the exports of produce. A lot of flights are being
operated under the government funded International Freight Assistance Mechanism (IFAM)

programme in order to boost Australia’s perishables export trade.”
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Qatar Airways Cargo appoints Wexco as its GSA in 1.
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Qatar Airways Cargo has appointed Wexco, part of ECS Group, as its general sales agent (GSA) in Australia on November i’

1. Through that new agreement, Qatar Airways and ECS Group are extending their strategic partnership which today
covers 20 countries worldwide. The partnership will leverage airlines’ strong presence in Australia, promoting
destinations to the Middle-East, Europe, the Americas and Africa to the Australian exporters. Currently, it serves five
major Australian cities: Melbourne, Perth, Sydney, Brisbane and Adelaide and op 30p and freighters
flights per week.

Daniel Parker, vice president, Cargo Asia, Qatar Airways, said, “Qatar Airways is one of the best and most reliable
airlines in the Australian market. We have a solid foundation for further growth with our partner Wexco, whose
excellent reputation in the Australian market was also a major factor in our decision, together with its deep knowledge
of Qatar Airways’ processes.”

The main market for the cargo carrier in Australia remains the perishable exports to the Middle East, but also growing
outbound pharmaceuticals traffic to Europe and The Americas. The carrier can also capitalise on the opportunities from
Australia to the neighboring market of New Zealand thanks to its scheduled services between Brisbane and Auckland.

Cédric Millet, managing director, Wexco Australia, welcomed the new agreement with Qatar Airways Cargo, said,
“Qatar Airways sets very high expectations and so does Wexco. We are very much aligned on providing the highest
service levels to our customers. The Qatar Airways Cargo motto is ‘Moved by people’ and we have built an excellent
team of 13 dedicated people within Wexco, who will do a fantastic job for Qatar Airways.

Commenting on the current Australian market, Millet added, “The Australian air exports registered a 24 per cent
decrease compared to last year, but we are seeing an injection of services in the lead up to the peak season, particularly
for the exports of produce. A lot of flights are being operated under the government funded International Freight
Assistance Mechanism (IFAM) programme in order to boost Australia’s perishables export trade.”

Qatar Airways Cargo was one of the founder airlines within IFAM, offering registered exporters over 830 tonnes of
cargo capacity each week on its passenger flights and freighters from Australia.
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Qatar Airways Cargo appoints Wexco
Posted 25 November 2020 - ) Add Comment

Qatar Airways Cargo has appointed Wexco, a part of ECS Group, as its
general sales agent (GSA) in Australia. Jay Menon reports.

el

Qatar Airways Cargo has appointed Wexco as its general sales agent (GSA) in Australia. Image
Qatar Airways Cargo

The strategic partnership with Wexco will help leverage Qatar Airways’ strong
presence in Australia, promoting destinations to the Middle-East, Europe, the
Americas and Africa to the Australian exporters.

Daniel Parker, vice president cargo Asia, Qatar Airways, said: “Qatar Airways is one of
the best and most reliable airlines in the Australian market. We have a solid
foundation for further growth with our partner Wexco, whose excellent reputation in
the Australian market was also a major factor in our decision, together with its deep
knowledge of Qatar Airways’ processes.”

The main market for Qatar Airways in Australia remains the perishable exports to the
Middle East, but also growing outbound pharmaceuticals traffic to Europe and The
Americas.

The partnership will help the carrier to capitalise on the opportunities from Australia to
the neighbouring market of New Zealand thanks to its scheduled services between
Brisbane and Auckland.

Cédric Millet, managing director Wexco Australia, welcoming the agreement, said:
“Qatar Airways sets very high expectations and so does Wexco. We are very much
aligned on providing the highest service levels to our customers. The Qatar Airways
Cargo motto is ‘Moved by people’ and we have built an excellent team of 13 dedicated
people within Wexco, who will do a fantastic job for Qatar Airways. ECS Group is one
of the leaders in general sales and service agent business, serving airlines around the
world.

Commenting on the current Australian market Millet said: “The Australian air exports
registered a 24% decrease compared to last year, but we are seeing an injection of
services in the lead up to the peak season, particularly for the exports of produce. A
lot of flights are being operated under the government funded International Freight
Assistance Mechanism (IFAM) programme in order to boost Australia’s perishables
export trade.”

Qatar Airways Cargo was one of the founder airlines within IFAM, offering registered
exporters over 830 tonnes of cargo capacity each week on its passenger flights and
freighters from Australia.

Qatar Airways serves five major Australian cities—Melbourne, Perth, Sydney,
Brisbane and Adelaide and operates 30 passenger and cargo flights per week.
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Qatar Airways Cargo appoints Wexco, ECS
Group subsidiary, in Australia

By Devandra Grover - N "o

On 01 November, Qatar Airways Cargo appointed Wexco, part of ECS
Group, as its general sales agent (GSA) in Australia. Through that new
agreement, Qatar Airways and ECS Group are extending their strategic
partnership which today covers 20 countries worldwide.

The partnership will leverage Qatar Airways’ strong presence in Australia,
promoting destinations to the Middle-East, Europe, the Americas, and
Africa to the Australian exporters.

Qatar Airways serves five major Australian cities: Melbourne, Perth, Sydney,
Brisbane, and Adelaide and operates 30 passenger and freighters flights per week.

Daniel Parker, Vice President Cargo Asia, Qatar Airways, sald: "Qatar
Airways is one of the best and most reliable airlines in the Australian market. We
have a solid foundation for further growth with our partner Wexco, whose excellent
reputation in the Australian market was also a major factor in our decision,
together with its deep knowledge of Qatar Airways’ processes.”
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The main market for Qatar Airways in Australia remains the perishable exports to
the Middle East, but also growing outbound pharmaceuticals traffic to Europe and
The Americas. The carrier can also capitalize on the opportunities from Australia to
the neighboring market of New Zealand thanks to its scheduled services between
Brisbane and Auckland.

Cédric Millet, managing director Wexco Australia, welcomed the new
agreement with Qatar Airways Cargo, adding: "Qatar Airways sets very high
expectations and so does Wexco. We are very much aligned on providing the
highest service levels to our customers. The Qatar Airways Cargo motto is 'Moved
by people’ and we have built an excellent team of 13 dedicated people within
Wexco, who will do a fantastic job for Qatar Airways.

Commenting on the current Australian market Cédric Millet said: "The
Australian air exports registered a 24% decrease compared to last year, but we are
seeing an injection of services in the lead up to the peak season, particularly for
the exports of produce. A lot of flights are being operated under the government-
funded International Freight Assistance Mechanism (IFAM) programme to boost
Australia’s perishables export trade.”

Qatar Airways Cargo was one of the founder airlines within IFAM, offering
registered exporters over 830 tonnes of cargo capacity each week on its passenger
flights and freighters from Australia.
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Qatar Cargo selects Wexco as Australia GSA
25/11/2020
By Damian Brett
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F\ Qatar Airways Cargo has appointed Wexco as its general sales agent (GSA) in Australia.
Qatar Airways serves five major Australian cities: Melbourne, Perth, Sydney, Brisbane and Adelaide
and operates 30 passenger and freighters flights per week.
The main market for Qatar Airways in Australia remains the perishable exports to the Middle
| East, but also growing outbound pharmaceuticals traffic to Europe and The Americas. The carrier
can also capitalise on the opportunities from Australia to the neighboring market of New Zealand
thanks to its scheduled services between Brisbane and Auckland.

Daniel Parker, vice president cargo Asia, Qatar Airways, said: “We have a solid foundation for
further growth with our partner Wexco, whose excellent reputation in the Australian market was

also a major factor in our decision, together with its deep knowledge of Qatar Airways' processes.”

Cédric Millet, managing director Wexco Australia, welcomed the new agreement with Qatar
Airways Cargo, adding: "Qatar Airways sets very high expectations and so does Wexco. We are very
much aligned on providing the highest service levels to our customers.

“The Australian air exports registered a 24% decrease compared to last year, but we are seeing an
injection of services in the lead up to the peak season, particularly for the exports of produce. A
lot of flights are being operated under the government funded International Freight Assistance
Mechanism (IFAM) programme in order to boost Australia’s perishables export trade.”

Qatar Airways Cargo was one of the founder airlines within IFAM, offering registered exporters
over 830 tonnes of cargo capacity each week on its passenger flights and freighters from
Australia.

“The partnership will leverage Qatar Airways' strong presence in Australia, promoting
destinations to the Middle-East, Europe, the Americas and Africa to the Australian exporters,” ECS
said in a press release.
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Qatar Airways Cargo appoints Wexco
in Australia

5y James Graham

On November 1, Qatar Airways Cargo appointed Wexco, part of ECS Group, as its general
sales agent (GSA) In Australia. Through that new agreement, Qatar Airways and ECS Group
are extending their strategic partnership which today covers 20 countries worldwide. The
partnership will leverage Qatar Airways’ strong presence in Australla, promoting
destinations to the Middle-East, Europe, the Americas and Africa to the Australian

exporters.

Qatar Airways serves five major Australian cities: Melbourne, Perth, Sydney, Brisbane and
Adelaide and operates 30 passenger and freighters flights per week.

Danlel Parker, vice president Cargo Asla, Qatar Airways, sald: "Qatar Airways Is one of the
best and most reliable airfines in the Australian market. We have a solid foundation for
further growth with our partner Wexco, whose excellent reputation in the Australian market
was also a major factor in our decision, together with its deep knowledge of Qatar Airways’
processes.”

The main market for Qatar Airways in Australia remains the perishable exports to the
Middle East, but also growing outbound pharmaceuticals traffic to Europe and The
Americas. The carrier can also caplitalize on the opportunities from Australia to the
neighboring market of New Zealand thanks to its scheduled services between Brisbane and
Auckland.

Cédric Millet, managing director Wexco Australia, welcomed the new agreement with Qatar
Airways Cargo, adding: "Qatar Airways sets very high expectations and so does Wexco. We
are very much aligned on providing the highest service levels to our customers. The Qatar
Airways Cargo motto Is ‘Moved by people’ and we have bullt an excellent team of 13
dedicated people within Wexco, who will do a fantastic job for Qatar Airways.

C g on the current market Millet said: “The Australlan air exports
registered a 24% decrease compared to last year, but we are seeing an injection of
services in the lead up to the peak season, particularly for the exports of produce. A lot of
flights are being operated under the government funded International Freight Assistance
Mechanism (IFAM) programme In order to boost Australla’s perishables export trade.”

Qatar Airways Cargo was one of the founder airlines within IFAM, offering registered
exporters over 830 tonnes of cargo capacity each week on Its passenger flights and
freighters from Australia.
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Wexco to help Qatar develop Australian exports market

Posted by Thelma Etim | Nov 25, 2020 | Air Cargo Newsdesk, air charters, Airlines, Australia, business news,

Cold chain, Editor's choice, freighters, GSSA, logistics, Perishables, Pharmaceuticals, The Middie East | 0 »

QATAR Airways Cargo has extended its strategic partnership with French general sales and services agent o
ECS Group, which spans 20 countries worldwide, writes Theima Etim

The airline’s airfreight division has appointed ECS subsidiary Wexco as its general sales agent (GSA) in
Australia to promote that country’s exports to destinations in the Middie East, Europe, the Americas and Africa,

says a statoment N\

Although the airine’s main Australian market remains perishable produce shipments to the Middie East, it also
enjoys a share of the growing pharmaceuticals airfreight business to Europe and The Americas.

As one of the founder carriers within the funded Freight
(IFAM) programme established to boost Australia's perishables export trade, Qatar Cargo has been offering
registered exporters access to more than 830 tonnes of cargo capacity per week

With its scheduled services between Brisbane and Auckland, the airline also expects to capitalise on
opportunities to the neighbouring market of New Zealand, Qatar Alrways currently serves the five major
Australian cities of Malbourne, Perth, Sydney, Brisbane and Adelaide with 30 passanger and freighter flights

per week

Daniel Parker, vice-president of cargo in the Asia region at Qatar Airways, states: Qatar Airways is one of the
best and most reliable airiines in the Australian market. We have a soiid foundation for further growth with our
partner Wexco, whose excelient reputation in the Australian market was also a major factor in our decision,
together with its deep knowledge of Qatar Airways' processes.”

Cédric Milet, managing director of Wexco Australia, points out that the Qatar Airways Cargo motto is ‘Moved
by people’ — “and we have built an excellent team of 13 dedicated people within Wexco who will do a fantastic
Job for Qatar Airways.

“Australia’s air exports have registered a 24 per cent decrease compared 10 last year, but we are [now] seeing
an injection of services in the lead up to the peak season, particularly for the exports of produce.” he advises.

“Alot of flights are being operated under the funded Freight
(IFAM) programme in order to boost Australia's perishables exports trade,” he adds.

Read more stories here
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Qatar Airways Cargo appoints Wexco, ECS Group
subsidiary, in Australia
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Details
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On 01 November, Qatar Airways Cargo appointed Wexco, part of ECS Group, as its general sales agent
(GSA) in Australia. Through that new agreement, Qatar Airways and ECS Group are extending their
strategic partnership which today covers 20 countries worldwide. The partnership will leverage Qatar

Airways' strong presence in Australia, promoting destinations to the Middle-East, Europe, the Americas

and Africa to the Australian exporters.

Qatar Airways serves five major Australian cities: Melbourne, Perth, Sydney, Brisbane and Adelaide and
operates 30 passenger and freighters flights per week.

Daniel Parker, Vice President Cargo Asia, Qatar Airways, said: “Qatar Airways Is one of the best and
most reliable airlines in the Australian market. We have a solid foundation for further growth with our
partner Wexco, whose excellent reputation in the Australian market was also a major factor in our
decision, together with its deep knowledge of Qatar Airways' processes.”

The main market for Qatar Airways in Australia remains the perishable exports to the Middle East, but
also growing outbound pharmaceuticals traffic to Europe and The Americas. The carrier can also
capitalize on the opportunities from Australia to the neighboring market of New Zealand thanks to its
scheduled services between Brisbane and Auckland.

Cédric Millet, managing director Wexco ia, the new ag with Qatar Airways
Cargo, adding: “Qatar Airways sets very high expectations and so does Wexco. We are very much
aligned on providing the highest service levels to our customers, The Qatar Airways Cargo motto is
‘Moved by people’ and we have built an excellent team of 13 dedicated people within Wexco, who will do
a fantastic job for Qatar Airways.

Commenting on the current Australian market Cédric Millet said: “The Australian air exports registered a
24% decrease compared to last year, but we are seeing an injection of services in the lead up to the
peak season, particularly for the exports of produce. A lot of flights are being operated under the
government funded International Freight Assistance Mechanism (IFAM) programme in order to boost
Australia’s perishables export trade.”

Qatar Airways Cargo was one of the founder airlines within IFAM, offering registered exporters over 830
tonnes of cargo capacity each week on its passenger flights and freighters from Australia.

Source ECS Group
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Qatar Airways Cargo appoints Wexco, ECS Group subsidiary,

in Australia |

Doha — wejhatt |

Qatar Airways Cargo appointed Wexco, part of ECS Group
Through that new agreement, Qatar Airways and ECS

as its general sales agent (GSA) in Australia

up are extending their strategic partnership which
today covers 20 countries worldwide. The partnership will leverage Qatar Alrways’ strong presence in
Australia, promoting destinations to the Middle-East, Europe, the Americas and Africa to the Australian

exporters,

Qatar Airways serves five major Australian cities: Melbourne, Perth, Sydney, Brisbane and Adelaide and

operates 30 passenger and freighters flights per week.

Daniel Parker, Vice President Cargo Asia, Qatar Ainways, said: "Qatar Airways is one of the best and most
reliable airlines in th

ustralian market. We have a solid foundal

or further growth with our partner
Wexco, whose excellent reputation in the Australian market was also a major factor in our decision,
together with its deep knowledge of Qatar Ainways’ processes.

The main market for Qatar Alrways In Australia remains the perishable exports to the Middie East, but also

W

growing outbound pharmaceuticals traffic to Europe and The Americas. The carrier can also capitalize on
the opportunities from Australia to the neighboring market of New Zealand thanks to its scheduled services

between Brisbane and Auckland.

Cédric Millet, managing director Wexco Australia, welcomed the new agre
adding: “Qatar Alrway:

providi

t with Qatar Airways Cargo,
sets very high expectations and so does Wexco. We are very mud

aligned on

the highest service levels to our customers. The Qatar Alrways Cargo motto is "Moved by people’

and we have built an excellent team of 13 dedicated people within Wexco, who will do a fantastic job for
Qatar Airways.

Commenting on the current Australian market Cédric Millet said: “The Australian air exports registered a
24% decrease compared to last year, but we are seeing an Injection of services in the lead up to the peak
season, particularly for the exports of produce. A lot of flights are being operated under the government
funded International Freight Assistance Mechanism (IFAM) programme in order to boost Australia’s
perishables export trax

Qatar Alrways Cargo was one of the founder airlines within IFAM, offering registered exporters over 830
tonnes of cargo capacity each week on its passenger flights and freighte

rom Australia.
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Arabian Aerospace - Qatar Airways Cargo appoints
Wexco
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Qatar Airways Cargo has appointed Wexco, a part of ECS Group, as its general sales agent (GSA) in Australia.
Jay Menon reports.

Qatar Airways Cargo has appointed Wexco as its general sales agent (GSA) in Australia. Image: Qatar Airways
Cargo

The strategic partnership with Wexco will help leverage Qatar Airways’ strong presence in Australia, promoting

> .

_/ ™\ destinations to the Middle-East, Europe, the Americas and Africa to the Australian exporters.
e ) . . : , o ) )
/ Daniel Parker, vice president cargo Asia, Qatar Airways, said: "Qatar Airways is one of the best and most
reliable airlines in the Australian market. We have a solid foundation for further growth with our partner

Wexco, whose excellent reputation in the Australian market was also a major factor in our decision, together
with its deep knowledge of Qatar Airways' processes.”

(@i

The main market for Qatar Airways in Australia remains the perishable exports to the Middle East, but also
growing outbound pharmaceuticals traffic to Europe and The Americas.

The partnership will help the carrier to capitalise on the opportunities from Australia to the neighbouring
market of New Zealand thanks to its scheduled services between Brisbane and Auckland.

Cédric Millet, managing director Wexco Australia, welcoming the agreement, said: “Qatar Airways sets very
high expectations and so does Wexco. We are very much aligned on providing the highest service levels to our
customers. The Qatar Airways Cargo motto is ‘Moved by people’ and we have built an excellent team of 13
dedicated people within Wexco, who will do a fantastic job for Qatar Airways. ECS Group is one of the leaders
in general sales and service agent business, serving airlines around the world.

Commenting on the current Australian market Millet said: “The Australian air exports registered a 24%
decrease compared to last year, but we are seeing an injection of services in the lead up to the peak season,
particularly for the exports of produce. A lot of flights are being operated under the government funded
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Doha
Qatar Airways Cargo appointed Wexco, part of ECS Group, as its general sales agent (GSA) in Australia.
Through the new agreement, Qatar Airways and ECS Group are their P ip which
today covers 20 The p. hip will ge Qatar Airways' strong presence in

p 9 to the Middle-East, Europe, the Americas and Africa to the Australian

exporters.

Qatar Airways serves five major Australian cities -- Melbourne, Perth, Sydney, Brisbane and Adelaide -- and

operates 30 passenger flights and freighters every week.

Daniel Parker, vice-president Cargo Asia, Qatar Airways, said: “Qatar Airways is one of the best and most

reliable airlines in the Australian market. We have a solid foundation for further growth with our partner

‘Wexco, whose 1t in the market was also a major factor in our decision,

together with its deep knowledge of Qatar Airways' processes.”

The main market for Qatar Airways in Australia remains the perishable exports to the Middle East, in

addition to the growing outbound pharmaceuticals traffic to Europe and the Americas. The carrier can also
on the opp: from to the neighbouring market of New Zealand thanks to its

dul R

Cédric Millet, managing director, Wexco d the new ag with Qatar Airways Cargo,

adding: “Qatar Airways sets very high expectations and so does Wexco. We are very much aligned on

providing the highest service levels to our customers. The Qatar Airways Cargo motto is "Moved by people’

and we have built an excellent team of 13 dedicated people within Wexco, who will do a fantastic job for

Qatar Airways."

c on the current market, Cédric Millet said: “The air exports regis az4

percent decrease compared with last year, but we are seeing an injection of services in the lead up to the
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fu d Freight (IFAM) pi in order to boost

Australia’s perishables export trade .

Qatar Airways Cargo was one of the founder airlines within IFAM, offering registered exporters over 830

tonnes of cargo capacity each week on its flights and freig| from
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ECS and Qatar Airways Cargo extend partnership

_____//<
/
Qatar Airways Cargo has appointed Wexco, which joined ECS Group a year ago, as its general sales
/—/ agent (GSA) in Australia, where the Middle Eastern airline is operating 30 weekly passenger and freighters

flights to Adelaide, Brisbane, Melbourne, Perth and Sydney.

Through the new agreement, Qatar Airways and ECS Group are extending their strategic partnership which
today covers 20 countries worldwide.

Cédric Millet, managing director Wexco Australia: "We are seeing an injection of services in the lead up to the
peak season, particularly for the exports of produce.”

Alot of flights are being operated under the government funded international freight assistance mechanism
(IFAM) programme, of which Qatar Airways Cargo was one of the founder airlines, in order to boost
Australia’s perishables export trade. (ah)
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Qatar Airways Cargo appoints Wexco, ECS

Group subsidiary, in Australia

By Ritika Arora Bhola - November26.2020 @54 ®u 0

Qatar Airways Cargo recently appointed Wexco, part of ECS Group, as its general sales
agent (GSA) in Australia. Through that new agreement, Qatar Airways and ECS Group are
extending their strategic partnership which today covers 20 countries worldwide. The
partnership will leverage Qatar Airways’ strong presence in Australia, promoting
destinations to the Middle-East, Europe, the Americas and Africa to the Australian
exporters, says release.

Qatar Airways serves five major Australian cities: Melbourne, Perth, Sydney, Brisbane and
Adelaide and operates 30 passenger and freighters flights per week.

Daniel Parker, Vice President Cargo Asia, Qatar Airways, said in a statement, “Qatar
Airways is one of the best and most reliable airlines in the Australian market. We have a
solid foundation for further growth with our partner Wexco, whose excellent reputation in
the Australian market was also a major factor in our decision, together with its deep
knowledge of Qatar Airways’ processes.”

The main market for Qatar Airways in Australia remains the perishable exports to the
Middle East, but also growing outbound pharmaceuticals traffic to Europe and The
Americas. The carrier can also capitalize on the opportunities from Australia to the
neighboring market of New Zealand thanks to its scheduled services between Brisbane and
Auckland.

Cédric Millet, managing director Wexco Australia, welcomed the new agreement with Qatar
Airways Cargo adding, "Qatar Airways sets very high expectations and so does Wexco. We
are very much aligned on providing the highest service levels to our customers. The Qatar
Airways Cargo motto is '‘Moved by people’ and we have built an excellent team of 13
dedicated people within Wexco, who will do a fantastic job for Qatar Airways.

Commenting on the current Australian market Cédric Millet said: "The Australian air exports
registered a 24% decrease compared to last year, but we are seeing an injection of
services in the lead up to the peak season, particularly for the exports of produce. A lot of
flights are being operated under the government funded International Freight Assistance
Mechanism (IFAM) programme in order to boost Australia’s perishables export trade.”

Qatar Airways Cargo was one of the founder airlines within IFAM, offering registered
exporters over 830 tonnes of cargo capacity each week on its passenger flights and
freighters from Australia.
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Qatar Airways Cargo Appoints Wexco, ECS Group Subsidiary, in
Australia

By Editor
26-Nov-2020

Qatar Airways Cargo appointed Wexco, part of ECS Group, as its general sales agent (GSA) in Australia. Through that new agreement,

SUBY

Qatar Airways and ECS Group are ing their gic p. ip, which covers 20 i ide. The p. ip will
leverage Qatar Airways’ strong p. in A lia, p. ing inatic to the Middle East, Europe, the Americas and Africa to the
Australian exporters.

Qatar Airways serves five major Australian cities: Melbourne, Perth, Sydney, Brisbane and Adelaide and operates 30 passenger and freighters flights
per week.

Daniel Parker, Vice President Cargo Asia, and Qatar Airways, said: “Qatar Airways is one of the best and most reliable airlines in the Australian
market. We have a solid foundation for further growth with our partner Wexco, whose excellent reputation in the Australian market was also a major
factor in our decision. together with its deep knowledge of Qatar Airways’ processes.”

The main market for Qatar Airways in Australia remains the perishable exports to the Middle East, but also growing outbound pharmaceuticals traffic
to Europe and The Americas. The carrier can also capitalize on the opportunities from Australia to the neighboring market of New Zealand thanks to
its scheduled services between Brisbane and Auckland

Cedric Millet, managing director Wexco Australia, welcomed the new agreement with Qatar Airways Cargo, adding: “Qatar Airways sets very high
expectations and so does Wexco. We are very much aligned on providing the highest service levels to our customers. The Qatar Airways Cargo
motto is ‘Moved by people’ and we have built an excellent team of 13 dedicated people within Wexco, who will do a fantastic job for Qatar Airways.

Commenting on the current Australian market Cedric Millet said: “The Australian air exports registered a 24% decrease compared to last year, but we
are seeing an injection of services in the lead up to the peak season, particularly for the exports of produce. A lot of flights are being operated under
the government funded Freight (IFAM) pr in order to boost Australia’s perishables export trade.”

Qatar Airways Cargo was one of the founder airlines within IFAM, offering registered exporters over 830 tonnes of cargo capacity each week on its
passenger flights and freighters from Australia

ECS Group is the world leader in GSSA business, serving airlines. Repi g of in over 50 it through its 155 offices,
ECS Group knows it can count on its 1,200+ employees around the world to offer high-quality service tailored to each of its partners. Thanks to this
ever-increasing network, in 2019 ECS Group carried over 1,179,000 tons on behalf of the airlines it represents and, in this way, contributes to their
growth and development on the international stage in the air cargo sector. ECS Group has received many awards from its peers and is the favoured
partner and go-to GSSA in the cargo industry.

Qatar Airways Cargo, one of the world’s leading international air cargo carriers, serves more than 60 freighter destinations worldwide via its world-
class Doha hub and also delivers freight to an extensive network, utilising a young and modern fleet of belly-hold aircraft and freighters. The freighter
fleet includes two Boeing 747-8 freighters, 21 Boeing 777 freighters and four Airbus A330 freighters.

QATAR AIRWAYS CARGO
APPOINTS WEXCO, ECS GROUP
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Condor, TUI, Sunclass offer bellyhold bookings on cargo.one
A DANISH and two German aviation firms, Copenhagen's Sunclass airlines and Germany's, TUl and Condor, have
opened bellyhold capacity on cargo
noEnon e
26 November 2020 - 19:00
A DANISH and two German aviation firms,
Copenhagen's Sunclass airlines and
Germany's, TUl and Condor, have opened
bellyhold capacity on cargo.one, their
digital cargo booking platform.
Cargo.one said the partnership with
Condor, TUI and Sunclass, managed by o
general sales agent ECS Group - will be
: £ pr—
particularly useful to freight forwarders
booking capacity to the Canary and ABC Islands, reports London's Air Cargo News.
—
It added that collaboration between different players is essential to reach the next phase —
of the air cargo industry's digitalisation. ¢
S—
Initially, the carriers' capacity will be made available in Germany and it is expected to be
& . e
followed by key European countries such as Belgium, the Netherlands and more.

'As part of our overall transformation agenda, we decided to partner with several digital
solutions providers and cargo.one is one of them,' said ECS strategist Cedric Millet.

‘Online distribution is a needed service for us to allow our principals to rise from the
Covid-19 crisis. Making the services of our partner airlines Condor, TUl and Sunclass
available on cargo.one is a step forward!

Said cargo.one managing director Moritz Claussen: 'Being able to offer freight forwarders
the broadest possible network and capacity available for booking to any destination in the
world is an important goal for us at cargo.one - in particular in the upcoming peak season.

SeaNews Turkey

CONDOR, TUI, SUNCLASS OFFER
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Qatar Airways Cargo appoints Wexco as its Australia GSA

Qatar Airways, which serves Melbourne, Perth, Sydney, Brisbane and Adelaide, in Australia, with 30
passenger and freighters flights every week, appointed ECS Group subsidiary, Wexco, as its Australian
general sales agent (GSA) on 01NOV20. Thus, Qatar Airways and ECS Group now operate a strategic
partnership in 20 countries. Daniel Parker, Vice President Cargo Asia, Qatar Airways, said: "Qatar Airways is
one of the best and most reliable airlines in the Australian market. We have a solid foundation for further
growth with our partner Wexco, whose excellent reputation in the Australian market was also a major factor
in our decision, together with its deep knowledge of Qatar Airways' processes."

Cédric Millet, managing director Wexco Australia, welcomed the new agreement with Qatar Airways Cargo,
adding: "Qatar Airways sets very high expectations and so does Wexco. We are very much aligned on
providing the highest service levels to our customers. The Qatar Airways Cargo motto is ‘Moved by people’
and we have built an excellent team of 13 dedicated people within Wexco, who will do a fantastic job for
Qatar Airways. [..] The Australian air exports registered a 24% decrease compared to last year, but we are
seeing an injection of services in the lead up to the peak season, particularly for the exports of produce. A lot
of flights are being operated under the government funded International Freight Assistance Mechanism
(IFAM) program in order to boost Australia's perishables export trade."

The press release points out that “Qatar Airways Cargo was one of the founder airlines within IFAM, offering
registered exporters over 830 tons of cargo capacity each week on its passenger flights and freighters from
Australia.”

Wexco is Qatar Airways Cargo’s GSA Down Under. Image: Qatar
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Qatar Airways Cargo appoints ECS Group's Wexco in Australia

QATAR Airways Cargo appointed Wexco, part of ECS Group, as its general sales agent (GSA) in Australia, joining in a
partnership that covers 20 countries worldwide

0 Mauamhar 20 _ 10:00

QATAR Airways Cargo appointed Wexco,
part of ECS Group, as its general sales
agent (GSA) in Australia, joining in a
partnership that covers 20 countries
worldwide.

x. n u m E Editor: SeaNews
. o g

The partnership will bring Qatar Airways'

presence in Australia, promoting

destinations to the Middle-East, Europe,

the Americas and Africa to Australian
exporters.

Qatar Airways serves Melbourne, Perth, Sydney, Brishane and Adelaide and operates 30
passenger and freighters flights per week.

Said Qatar cargo vice president Daniel Parkerd: 'Wexco, whose excellent reputation in the
Australian market was a major factor in our decision, together with its deep knowledge of
Qatar Airways' processes!

Said Wexco Australia managing director Cedric Millet: ‘Qatar Airways sets very high
expectations and so does Wexco. We are very much aligned on providing the highest
service levels to our customers.

SeaNews Turkey
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Qatar Airways Cargo Appoints Wexco, ECS Group Subsidiary, in
Australia
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ECS building tomorrow's supply chain today %]

ECS Group is building today’s industry. For the last two years, the group has been investing heavily in its digital transformation to
support its clients — and its employees — as the business develops. The leading GSSA is now able to rely on a team who is fully

dedicated to offering cutting-edge technological support to all of the group’s 138 airline clients.

ECS Group has over 1200 employees in 155 offices across 50 countries. Since the beginning of the year, it has transported no less than
850,000 tonnes of cargo. The airlines that the group represents have been able to rely on the unwavering support of its global teams, bolstered
by its ability to adapt and to anticipate developments. “We need to stop talking about the future. We're already there. Our employees and our
clients have been very suddenly thrust into a crisis that has turned our industry and our everyday practices upside down, but it has also allowed
us to roll out all of our digital solutions. It's clear that we were ready. And today more than ever, we are determined to continue along this path,

said Adrien Thominet, CEO of ECS Group

ECS Group is now able to offer all of its clients the services of its Cargo Revenue Optimization department — a department dedicated to
managing performance and maximizing revenue through commercial planning, pricing, analysis, real-time reporting and decision-making
support systems. This technological progress is the result of projects developed by the leading GSA's Cargo Digital Factory, a laboratory that
has enabled the creation of high added-value tools: Apollo business intelligence and reporting system; Pathfinder tracking system; and more

recently Quantum, the in-house ad-hoc pricing support system

A crucial step involved providing ECS Group employees the means to get the most out of all of these tools, helping them to stand out through
true service excellence, a core element of the GSA's business. The group has also made significant investments in this area to create an e-
learning platform. This platform, Discovery, is fully dedicated to training and offers online modules on 15 different topics. Some of these courses

are completely modular to ensure they fully meet the day-to-day needs of employees. The group has also put in place a “Change Ambassador”

programme to coordinate the implementation of this transformation across all countries.

“All of this means that ECS Group is perfectly ready for its next steps. The digital strategy in place within the group perfectly complements our teams’ business abilities, and as such, it is a significant asset for our
customers,” says Cedric Millet, Chief Strategy & Digital Officer at ECS Group. ECS is also taking things further by setting-up partnerships when they can optimize ECS Group’ processes or the ones of its clients. The

leading GSSA is currently implementing partnerships with the main e-booking platforms to digitize the booking process and generate additional revenues for its customers

ECS BUILDING TOMORROW'S
SUPPLY CHAIN TODAY
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ECS Group invests in cutting-edge technology
(] = | § [

Technological sophistication catapults Group in the frontlines of the GSSA business

During the past two years, the Paris, France-headquartered ECS Group has been investing heavily in
upgrading and empowering its digital transformation to support its vast client portfolio with

customized optimum solutions

The leading GSSA (general sales & service agency) is ably supported by a
professional team that is fully dedicated to offering cutting-edge

technological support to all of the group’s 138 airline clients, the company

Since the beginning of this year, the Group has transported no less than
850,000 tonnes of cargo. The airlines that the group represents have been
able to rely on the support of its global teams, bolstered by its ability to

adapt and to anticipate developments

Future ready

The future is here our employees and our clients have been very
suddenly thrust into a crisis that has turned our industry and our everyday practices upside down, _—
but it has also allowed us to roll out all of our digital solutions. It's clear that we were ready. Today,

more than ever, we are determined to continue along this path,” affirmed Adrien Thominet, CEO, ECS

- x.

ECS Group is now able to offer all of its clients the services of its Cargo Revenue Optimization
department - a department dedicated to managing performance and maximizing revenue through

commercial planning, pricing, analysis, real-time reporting and decision-making support systems.

This technological progress is the result of projects developed by the leading GSA's Cargo Digital
Factory, a laboratory that has enabled the creation of high added-value tools: Apollo business
intelligence and reporting system; Pathfinder tracking system; and more recently Quantum, the in-

house ad-hoc pricing support system, the press statement continued
Discovery Platform

This Discovery Platform is fully dedicated to training and offers online modules on 15 different topics.
Some of these courses are completely modular to ensure they fully meet the day-to-day needs of
employees. The group has also put in place a ‘Change Ambassador’ programme to coordinate the

implementation of this transformation across all countries, the press note added

‘All of this implies that the ECS Group is perfectly ready and able for the future. The digital strategy in
place within the group perfectly complements our teams’ business competencies, and as such, itisa

significant asset for our customers,” asserted Cedric Millet, Chief Strategy & Digital Officer, ECS Group.

ECS is also taking things further by setting-up partnerships when they can optimize ECS Group
processes or those of its clients. The leading GSSA is currently implementing partnerships with the
main e-booking platforms to digitize the booking process and generate additional revenues for its

customers.

Globally, the ECS Group has over 1200 employees in 155 offices across 50 countries.
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Finding and selling business FINDING AND SELLING BUSINESS
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CAAS talks to Adrien Thominet, CEO of ECS Group, about the Impact on cargo GSSA i.

B companies of the massive and dramatic changes to the air cargo landscape this year, and
identifying new revenue streams for the airlines they represent
RGO AIRPORTS B AIRLINE SERVICES
What have been the main implications for cargo GSSA companies of the massive and
dramatic changes to the air cargo landscape this year?
Our biggest challenge is to ind new business opportunities for the airlines we represent
- currently almost 140 - against the backdrop of a drastic fall in capacity. We are doing 01 Decem ber 2020

l

everything we can to bring them business, by putting together bespoke and unprecedented
operations via charter or passenger-to-freighter flights, to destinations in their networks and
also by creating new routes. Our global sales network, the synergies that we create between
our offices worldwide and our client portfolio, allow us to create these new opportunities and
to find business solutions all over the world.

Digitalisation also plays a key role, enabling us to take quick action and to provide solutions to

everyday work. The tools that we've made available 1o our teams to help them manage

performance and revenue, optimise the pricing strategy, conduct commercial planning and
load optimisation, and facilitat

§-hoc pricing, all help them do these tasks more effectively.
To optimise our sales and increase our sales density, we also offer our clients e-booking and e
quote solutions via the partnerships we have forged with the market's leading platforms.

From an organisational viewpoint, we have put in place all possible measures to enable our
teams to work remotely and ensure they are as safe as possible.

What are the implications to you as a GSSA - commercially and operationally - of the shift
away from belly cargo capacity towards main deck cap: y and carg ly
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Qatar Airways Cargo appointed
Wexco, part of ECS Group, as its
general sales agent (GSA) in Australia.
Through that new agreement, Qatar
Airways and ECS Group are extending
their strategic partnership which
today covers 20 countries worldwide.
The partnership will leverage Qatar
Airways’ strong presence in Australia,
promoting destinations to the Middle-
East, Europe, the Americas and Africa
to the Australian exporters.
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ECS launches GSA Mail Solutions

Yasmin Turner ® -

ECS Group is launching a unique entity. GSA Mail Solutions is for airlines and postal

operators. The structure is entirely dedicated

outsourcing airlines’ mail and E-commerce
activities, as well as offering multiple transport solutions to postal operators by bridging the

gap using the world largest GSA Network and proven technical expertise.

With GSA Mall Solutions, ECS Group reacts efficiently to the rise In postal flows, particularly

inked to the growth of E-commerce boos!

d by BtoC & CtoC online platforms.

Helping airfines to tap into this postal traffic on their destinations and accompanying them

on new routes, offers them new sources of revenue. Our expertise in managing these flows

along with the digital solutions we offer (customised EDI solutions In particular) also makes
It px
CEO, Adrien Thominet.

ble to maximise capacities and guarantee parcel traceability”, explained ECS Group

This high-potential market should experience very considerable growth in the coming

months and years, with an increased need for air freight solutions for postal operators.

We speak the airlines’ and postal operators’ language, so we are the perfect intermediary
With GSA Mall Solutions, postal operators have access to our entire network of airlines
without having to go through endless steps. We therefore offer them an unprecedented

ncrease in efficiency, because via a single point of contact - GSA Mail Solutions - they

have access to a multitude of air freight solutions to route their postal flows wherever they

need them’, added Thominet.

Regulation, technicalities, and business intelligence are key success factors within this
. GSA Mall

n S0

sector. Managing postal and E-commerce flows requires cutting edge expertis
vith ECS Group ne!

vork (140 airlines represented, 155 offic

Solutions will pair

countries, more than 1200 employees) to increase business opportunities for its customers.

|

\1) |11

ECS LAUNCHES GSA MAIL

SOLUTIONS

€ ARG O W E E K

01 December 2020

READ THE ARTICLE



https://www.aircargoweek.com/ecs-launches-gsa-mail-solutions/

BN\

-
Y{%ﬁh-m ! NAVY DAY 2020

WE JUST REPORT FACTS, WE DONT CHANGE THEM AD U Tu ns 5

Industry |Videos | Appointments

ECS Group Launches GSA Mail Solutions

Roissytech, France. 01 December 2020. ECS Group is launching a unique entity, GSA Mail Solutions for airlines and postal operators. The structure is entirely dedicated to outsourcing airlines Mail and E-commerce activities, as well as offering multiple transport solutions to postal operators by bridging the gap using the world largest
GSA Network and proven technical expertise

With GSA Mail Solutions, ECS Group reacts efficiently to the rise in postal flows, particularly linked to the growth of E-commerce boosted by BtoC & CtoC online platforms

Helping

7 their destinations and accompanying them on new routes, offers them new sou

es of revenue. Our expe

sible to maximise

ise in managing these th the digital solut

capacitie: CEQ Adrien Thominet.
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This high-potential market should experience very considerable growth in the coming months and years, with an increased need for air freight solutions for postal operators,
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liary. With GSA Mail Solutions, posts work of airlines without ha

lless steps. We

e in efficiency, because via

a single paint of ¢ access to a multitud t solutior

of air freig

o route their p

V', says Adrien Thominet.

Regulation, technicalities, and business intelligence are key success factors within this sector. Managing postal and E-commerce flows requires cutting edge expertise. GSA Mail Solutions will pair with ECS Group network (140 airlines represented, 155 offices in 50 countries, more than 1200

employees) ta increase business oppartunities for its customers
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ECS Group launches GSA Mail Solutions
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-
ECS Group is launching a unique entity. GSA Mail Solutions is for airlines and postal operators.
The structure is entirely dedicated to outsourcing airlines Mail and E-commerce activities, as
well as offering multiple transport solutions to postal operators by bridging the gap using the
world largest GSA Network and proven technical expertise.

With GSA Mail Solutions, ECS Group reacts efficiently to the rise in postal flows, particularly
linked to the growth of E-commerce boosted by BtoC & CtoC online platforms.

“Helping airlines to tap into this postal traffic on their destinations and accompanying them on
new routes, offers them new sources of revenue. Our expertise in managing these flows along
with the digital solutions we offer (customised EDI solutions in particular) also makes it possible
to maximise capacities and guarantee parcel traceability’, says ECS Group CEO Adrien
Thominet.

Pages: 12
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ECS Group focuses on postal solutions
01 December 2020

ECS Group is launching a unique entity, GSA Mail Solutions, which is aimed at airlines and postal operators.

The structure is entirely dedicated to outsourcing airlines' mail and e-commerce activities, as well as offering multiple transport
solutions to postal operators by bridging the gap using the world largest GSA network and proven technical expertise.

With GSA Mail Solutions ECS Group is reacting to the rise in postal flows, particularly those linked to the growth of e-commerce
boosted by BtoC & CtoC online platforms.
"Helping airlines to tap into this postal traffic on their destinations and accompanying them on new routes, offers them new sources

of revenue. Our expertise in managing these flows along with the digital solutions we offer (customised EDI solutions in particular)
also makes it possible to maximise capacities and guarantee parcel traceability," explains ECS Group's CEO, Adrien Thominet.

This market, with its high potential, is expected to experience very considerable growth in the coming months and years, and in
consequence will have an increased need for air freight solutions for postal operators.
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ECS launches GSA Mail
Solutions in response to

e-commerce growth

Share o o

ECS Group is launching GSA Mail Solutions for airlines and postal operators in response to the ) /

growth of e-commerce, boosted by B2C and C2C online platforms.

The structure is dedicated to outsourcing airlines’ mail and e-commerce activities, as well as

offering multiple transport solutions to postal operators.

GSA Mail Solutions will pair with ECS Group network of 140 airlines represented, 155 offices in ——————

50 countries, and more than 1200 employees.

Said ECS Group CEO Adrien Thominet: “Helping airlines to tap
into this postal traffic on their destinations and accompanying
them on new routes, offers them new sources of revenue.

“Our expertise in managing these flows along with the digital
solutions we offer (customised EDI solutions in particular) also
makes it possible to maximise capacities and guarantee parcel
traceability.”

This high-potential market should experience very considerable
growth in the coming months and years, with an increased need
for airfreight solutions for postal operators.

Added Thominet.'We speak the airlines’ and postal operators’
language, so we are the perfect intermediary. With GSA Mail

Adrien Thominet

Solutions, postal operators have access to our entire network of airlines without having to go

through endless steps.

“We therefore offer them an unprecedented increase in efficiency, because via a single point of

contact -GSA Mail Solutions -they have access to a multitude of airfreight solutions to route

their postal flows wherever they need them.”

W Tweet
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ECS Group launches GSA Mail Solutions
The structure is entirely dedicated to outsourcing airlines Mail and E-commerce activities, as well as offering

multiple transport solutions to postal operators by bridging the gap using the world largest GSA Network and proven
technical expertise

ECS Group is launching a unique entity. GSA Mail Solutions is for airfines and postal
operators. The structure is entirely dedicated to outsourcing airlines Mail and E-commerce

activities, as well as offering multiple transport solutions to postal operators by bridging the

gap using the world largest GSA Network and proven technical expertise.

With GSA Mail Solutions, ECS Group reacts efficiently to the rise in postal flows,

particularly finked to the growth of e-commerce boosted by BIoC & CtoC online platiorms.

Helping airlines to tap into this postal traffic on their destinations and accompanying them

on new routes, offers them nex

ources of revenue. Our expertise in managing these
flows along with the digital solutions we offer (customised EDI solutions in particular) also
makes it possible 10 maximize capacities and guarantee parcel traceability,” says ECS
Group CEO Adrien Thominet.

This high-potential market should experience very considerable growth in the coming

months and years,

h an increased need for air freight solutions for postal operators.

“We speak the airlines’ and postal operators’ language, so we are the perfect intermediary.
With GSA Mail Solutions, postal operators have access to our entire network of airlines
without having to go through endiess steps. We therefore offer them an unprecedented
increase in efficiency, because via a single point of contact - GSA Mail Solutions - they
have access to a multitude of air freight solutions to route their postal flows wherever they

need them,” says Adrien Thominet

Regulation, technicalities, and business intelligence are key success factors within this
sector. Managing postal and E-commerce flows requires cutting edge expertise. GSA Mail
Solutions will pair with ECS Group network (140 airfines represented, 155 offices in 50
countries, more than 1200 employees) to increase business opportunities for its

customers.
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Airfreight general sales agent ECS Group is launching GSA Mail Solutions allow airlines and postal operators
Forwarding outsourcing postal and e-commerce activities. It will also offer multiple transport solutions.Postal traffic has been on
the rise recently due to the growth of e-commerce. GSA Mail Solutions will partner with ECS Group network which
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a represents 140 airlines in 50 countries to increase business opportunities for its customers.
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ECS GROUP LAUNCHES GSA MAIL
e SOLUTIONS FOR AIRLINES AND
POSTAL OPERATORS, OFFERING
ACCESS TO ARRAY OF AIRFREIGHT
SOLUTIONS TO ROUTE THEIR
POSTAL FLOWS

LTV T3l Jettainer launches ‘cool & fly” for cool ULDs to help move Covid vaccine

: ECS Group launches GSA Mail solutions for airlines and postal operators, offering
_\ access to array of airfreight solutions to route their postal flows

ECS Group has announced the launch of a unique entity, GSA Mail Solutions, for airlines and postal operators. The structure is

(din

entirely dedicated to outsourcing airlines mail and e-commerce activities, as well as offering multiple transport solutions to postal operators by bridging the gap using the

world largest GSA Network and proven technical expertise. With GSA Mail Solutions, ECS Group reacts efficiently to the rise in postal flows, particularly linked to the growth

of E-commerce boosted by BtoC & CtoC online platforms.

‘Helping airlines to tap inte this postal traffic on their destinations and accompanying them on new routes, offers them new sources of revenue. Our expertise in managing

these flows along with the digital solutions we offer (customised EDI solutions in particular) also makes it possible to maximise capacities and guarantee parcel traceability

says Adrien Thominet, CEO, ECS Group. 01 Decem ber 2020

This high-potential market should experience very considerable growth in the coming months and years, with an increased need for air freight solutions for postal

operators. ‘We speak the airlines’ and postal operators’ language, so we are the perfect intermediary. With GSA Mail Solutions, postal operators have access to our entire
network of airlines without having to go through endless steps. We therefore offer them an unprecedented increase in efficiency, because via a single point of contact - GSA
Mail Solutions - they have access to a multitude of air freight solutions to route their postal flows wherever they need them’, says Adrien Thominet.

Regulation, technicalities, and business intelligence are key success factors within this sector. Managing postal and E-commerce flows requires cutting edge expertise. GSA

Mail Solutions will pair with ECS Group network (140 airlines represented, 155 offices in 50 countries, more than 1200 employees) to increase business opportunities for its

READ THE ARTICLE



http://cargobreakingnews.com/ecs-group-launches-gsa-mail-solutions-for-airlines-and-postal-operators-offering-access-to-array-of-airfreight-solutions-to-route-their-postal-flows/

()

)

'
f

)

1

Home  News v  Events  Magazine v  Contact

Cargo Handling

ECS Group Launches GSA Mail
Solutions

ECS Group is launching a unique entity. GSA Mail Solutions is for airlines and postal operators. The structure is

entirely dedicated to outsourcing airlines Mail and E-commerce activities, as well as offering multiple transport
solutions to postal operators by bridging the gap using the world largest GSA Network and proven technical

expertise.

With GSA Mail Solutions, ECS Group reacts efficiently to the rise in postal flows, particularly linked to the growth

of E-commerce boosted by BtoC & CtoC online platforms.

‘Helping airlines to tap into this postal traffic on their destinations and accompanying them on new routes, offers
them new sources of revenue. Our expertise in managing these flows along with the digital solutions we offer
(customised EDI solutions in particular) also makes it possible to maximise capacities and guarantee parcel

traceability’,

vs ECS Group CEO Adrien Thominet

This high-potential market should experience very considerable growth in the coming months and years, with an

increased need for air freight solutions for postal operators.

‘We speak the airlines’ and postal operators’ language, so we are the perfect intermediary. With GSA Mail Solutions,

postal operators have access to our entire network of airlines without having to go through endless steps. We
therefore offer them an unprecedented increase in efficiency, because via a single point of contact -~ GSA Mail
Solutions - they have access to a multitude of air freight solutions to route their postal flows wherever they need

them’, says Adrien Thominet
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ECS Group launches GSA Mail Solutions for airlines and postal

operators

CAPA News Briefs

CAPA publish:

covering all aspects of the aviation and travel industry. It's the most

>s more than 400 global News Brle very weekday,

comprehensive source of market intelligence in the world, with around 50
per cent of content translated from non-English sources. The breadth of our
coverage means you won't need any other news sources to monitor
competitors and stay informed about the latest developments in the wider

aviation sector.

Become a CAPA Member

Our dally News Briefs are only avallable to CAPA Members. Membership
provides access to more than 400 News Briefs every weekday, with quick
links to our Analysis Reports, Research Publications, Data Centre and more.

It's easy to keep your News Brlefs relevant by customising your email alerts
based on topic, reglon, sector, frequency and more. Once you've saved
your settings, you can stay up-to-date wherever you are, by quickly

scanning our News Briefs online or via the CAPA mobile app

Membership also provides full access to our Analysis Reports, in-depth
Research Publications and comprehensive Data Centre. Premium CAPA
Members can also access add-ons such as our exclusive Fleet Database,
Airline Cask Data tools and more, to enjoy the full capabilities of our global

platform,
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ECS Group launches GSA Mail Solutions

By Ritika Arora Bhola - December 2,2020 @ 137 -0

Honn

ECS Group is launching a unique entity. GSA Mail Solutions is for airlines and postal
operators. The structure is entirely dedicated to outsourcing airlines Mail and E-commerce
activities, as well as offering multiple transport solutions to postal operators by bridging the
gap using the world largest GSA Network and proven technical expertise.

With GSA Mail Solutions, ECS Group reacts efficiently to the rise in postal flows, particularly
linked to the growth of E-commerce boosted by BtoC & CtoC online platforms.

‘Helping airlines to tap into this postal traffic on their destinations and accompanying them
on new routes, offers them new sources of revenue. Our expertise in managing these flows
along with the digital solutions we offer (customised EDI solutions in particular) also makes
it possible to maximise capacities and guarantee parcel traceability’, says ECS Group

CEO Adrien Thominet.

This high-potential market should experience very considerable growth in the coming
months and years, with an increased need for air freight solutions for postal operators.

‘We speak the airlines’ and postal operators’ language, so we are the perfect intermediary.
With GSA Mail Solutions, postal operators have access to our entire network of airlines
without having to go through endless steps. We therefore offer them an unprecedented
increase in efficiency, because via a single point of contact - GSA Mail Solutions - they
have access to a multitude of air freight solutions to route their postal flows wherever they
need them’, says Adrien Thominet.

Regulation, technicalities, and business intelligence are key success factors within this
sector. Managing postal and E-commerce flows requires cutting edge expertise. GSA Mail
Solutions will pair with ECS Group network (140 airlines represented, 155 offices in 50
countries, more than 1200 employees) to increase business opportunities for its customers.
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ECS Group launches GSA Mail Solutions
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ECS Group is launching a unique entity. GSA Mail Solutions is for airlines and
postal operators. The structure is entirely dedicated to outsourcing airlines Mail
and E-commerce activities, as well as offering multiple transport solutions to
postal operators by bridging the gap using the world largest GSA Network and
proven technical expertise.

With GSA Mail Solutions, ECS Group reacts efficiently to the rise in postal
flows, particularly linked to the growth of E-commerce boosted by BtoC &
CtoC online platforms.

‘Helping airlines to tap into this postal traffic on their destinations and accompanying them on new routes,
offers them new sources of revenue. Our expertise in managing these flows along with the digital
solutions we offer (customised EDI solutions in particular) also makes it possible to maximise capacities
and guarantee parcel traceability’, says ECS Group CEO Adrien Thominet.

This high-potential market should experience very considerable growth in the coming months and years,
with an increased need for air freight solutions for postal operators.

‘We speak the airlines’ and postal operators’ language, so we are the perfect intermediary. With GSA
Mail Solutions, postal operators have access to our entire network of airlines without having to go
through endless steps. We therefore offer them an unprecedented increase in efficiency, because via a
single point of contact - GSA Mail Solutions - they have access to a multitude of air freight solutions to
route their postal flows wherever they need them’, says Adrien Thominet.

Regulation, technicalities, and business intelligence are key success factors within this sector. Managing
postal and E-commerce flows requires cutting edge expertise. GSA Mail Solutions will pair with ECS
Group network (140 airlines represented, 155 offices in 50 countries, more than 1200 employees) to
increase business opportunities for its customers.

Source ECS Group

(qinl

ECS GROUP LAUNCHES GSA MAIL
SOLUTIONS

JURA-MOPE-SEA

INTERNATIONAL BUSINESS MAGAZINE

02 December 2020

READ THE ARTICLE



https://www.jura.lt/naujienos/10462-ecs-group-launches-gsa-mail-solutions
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ECS Group acaba de desarrollar una novedosa solucién, tanto para los operadores de
servicios postales como para las aerolineas. Esta solucién se denomina “"GSA Mail
Solutions”, y es una estructura totalmente dedicada a subcontratar las actividades de
correo y comercio electrénico de las aerolineas, asi como a ofrecer multiples soluciones de
transporte a los operadores postales, acercando asi a ambas partes, utilizando |a red global
de oficinas de ECS Group y su extenso expertise en la industria.

Este servicio proporciona un gran valor agregado a las aerolineas, aprovechando el trafico
postal en sus destinos y acompafiarlas en el desarrollo de nuevas rutas. “Nuestra
experiencia en la gestion de estos flujos junto con las soluciones digitales que ofrecemos
(soluciones EDI personalizadas en particular) también permite maximizar las capacidades y
garantizar la trazabilidad de los paquetes”, explicé el CEO del Grupo ECS, Adrien Thominet.

Este mercado tiene un gran potencial de desarrollo en los préximos meses y afios, con una
mayor necesidad de soluciones de transporte aéreo para los operadores postales.

“Hablamos el idioma de las aerolineas y los operadores postales, por lo que somos el
intermediario perfecto. Con GSA Mail Solutions, los operadores postales tienen acceso a
toda nuestra red de aerolineas sin tener que pasar por un sinfin de pasos. Por lo tanto, les
ofrecemos un aumento de eficiencia sin precedentes, porque a través de un unico punto de
contacto, GSA Mail Solutions, tienen acceso a una multitud de soluciones de transporte
aéreo para enrutar sus flujos postales donde los necesiten”, agregé Thominet.

La regulacién, los tecnicismos y la inteligencia empresarial son factores clave de éxito
dentro de este sector. La gestidn de los flujos postales y de comercio electrénico requiere
experiencia de vanguardia. GSA Mail Solutions se hara compatible con |a red del Grupo ECS
(140 aerolineas representadas, 155 oficinas en 50 paises, mas de 1200 empleados) para
aumentar las oportunidades comerciales para sus clientes.

Air Cargo Latin America
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GSA reacts to rise in postal flows

The global GSSA ECS Group is launching a unique entity. Addressing airlines and postal operators, "GSA
Mail Solutions" is dedicated to outsourcing airlines’ mail and e-commerce activities, as well as offering
various transport solutions to postal operators.

With the new structure, ECS Group aims to respond to the increase in postal flows, particularly linked to the
growth of e-commerce boosted by BtC & CtC online platforms.

ECS Group CEO Adrien Thominet: "With GSA Mail Solutions, postal operators have access to our entire
network of airlines without having to go through endless steps. We therefore offer them an unprecedented
increase in efficiency, because via a single point of contact they have access to a multitude of air freight
solutions to route their postal flows wherever they need them." (ah)

WWWw.ecsgroup.aero
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Qatar Air makes Wexco its Australian gsa

Latest News

Thursday, 03 December 2020

Doha-based Qatar Airways Cargo has appointed Wexco (part of ECS Group), as its
general sales agent (GSA) in Australia.

Qatar Airways serves major Australian cities Melbourne, Perth, Sydney, Brisbane and
Adelaide, operating 30 passenger and freighter flights per week.
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ECS targets e-commerce with new mail business
07/12/2020

Cargo sales agent ECS Group is targeting the growing e-commerce market through the launch of
a mail solutions business.

GSA Mail Solutions will cater for airlines and postal operators allowing them to outsource mail
and e-commerce activities, as well as offering transport solutions to postal operators through its
140 airline customers’ networks.

“Helping airlines to tap into this postal traffic on their destinations and accompanying them on
new routes, offers them new sources of revenue. Our expertise in managing these flows along
with the digital solutions we offer (customised EDI solutions in particular) also makes it possible
to maximise capacities and guarantee parcel traceability,” said ECS Group chief executive Adrien
Thominet.

He added: “With GSA Mail Solutions, postal operators have access to our entire network of airlines
without having to go through endless steps. We therefore offer them an unprecedented increase
in efficiency, because via a single point of contact — GSA Mail Solutions — they have access to a
multitude of air freight solutions to route their postal flows wherever they need them.”

The new division will be able to meet the regulatory and technical requirements of postal
operations, ECS said.

ECS TARGETS E-COMMERCE
WITH NEW MAIL BUSINESS

07 December 2020

READ THE ARTICLE



https://www.aircargonews.net/services/gssa/ecs-targets-e-commerce-with-new-mail-business/

l

ECS Group offers a better letter solution

The world leader in the GSSA business, the ECS Group, has
reacted to the huge increase in mail and e-commerce and
launched “GSA Mail Solutions”. This unique service is aimed at
airlines wishing to outsource their mail and e-commerce
activities and offer a tried and tested transport solutions
service option to postal operators.

Adrien Thominet, ECS Group CEO, explained: “Helping airlines to
tap into this postal traffic on their destinations and
accompanying them on new routes, offers them new sources of
revenue. Our expertise in managing these flows along with the
digital solutions we offer (customized EDI solutions in
particular) also makes it possible to maximize capacities and
guarantee parcel traceability.” A lucrative business segment,
given the accelerated rise this year in an already growing e-
commerce segment, with further growth forecast over the next
years

“"We speak the airlines’ and postal operators' language, so we Adrien Thominet's been thinking about mail -
are the perfect intermediary. With GSA Mail Solutions, postal image: ECS
operators have access to our entire network of airlines without

having to go through endless steps. We therefore offer them an unprecedented increase in efficiency,
because via a single point of contact - GSA Mail Solutions - they have access to a multitude of air freight
solutions to route their postal flows wherever they need them,” he added, outlining that regulations,
technicalities, and business intelligence are key success factors within this sector.

The new GSA Mail Solutions docks onto the ECS Group network which represents 140 airlines and
employs over 1,200 people in 155 offices in 50 countries, offering cutting-edge expertise and greater
business opportunities to its customers.
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CargoAi embraces leisure carriers
07 December 2020

A\

CargoAi is increasing its offer to freight forwarders by making real-time prices and electronic bookings available on its platform for
major leisure carriers, namely TUI, Condor and SunClass Airlines.

This roll-out has been made possible thanks to the support of ECS Group, the GSSA of these airlines in Total Cargo Management.
Pursuing its digitisation strategy for air freight, CargoAi thus offers its users access to a variety of air transport solutions anywhere in
the world. "These three airlines offer a multitude of destinations. Our users can now benefit from this by reserving their capacities on
our platform in a few seconds," said CargoAi CEO Matthieu Petot.
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Qatar-Wexco samarbejde i Australien

Foto: QatapAifways.

Segeord: Iluften Luftfart Luftfragt Lufthavn Cargohandling

7. december 2020 | Af Redaktionen a ﬁ Leest i alt: 114 gange Laeses i gjeblikket af:1

Partnerskab daekker nu 20 lande.

Qatar Airways Cargo har indgaet aftale med Wexco, et underselskab af ECS
Group, som ny general sales agent (GSA) i Australien.

Dermed udvider Qatar Airways og ECS Group det strategiske partnerskab,
der nu daekker 20 lande pa verdensplan.

Daniel Parker, vicepraesident Cargo Asia hos Qatar Airways:

- Qatar Airways er et af de bedste og mest palidelige flyselskaber pa det
australske marked. Vi har et solidt fundament for yderligere vaekst med
vores partner Wexco, hvis fremragende omdemme pa det australske
marked ogsa var en vigtig faktor i vores beslutning sammen med sin dybe
viden om Qatar Airways 'processer, siger Daniel Parker.

Cédric Millet, managing director hos Wexco Australia:

- Qatar Airways stiller meget hgje forventninger, og det gor Wexco ogsa. Vi
er meget opmasrksomme pa at levere de hojeste serviceniveauer til vores
kunder. Qatar Airways Cargos motto er 'Moved by people’, og vi har
opbygget et fremragende team pa 13 dedikerede mennesker inden for
Wexco, der vil gore et fantastisk stykke arbejde for Qatar Airways, siger
Cédric Millet. /anga.
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TUI, Condor and SunClass Airlines now live on CargoAi

From — CargoAi

Dec 7th, 2020

CargoAl is increasing its offer to freight forwarders by making real-time prices and
electronic bookings available on its platform for major leisure carriers: TUI, Condor
and SunClass Airlines. This roll-out has been made possible thanks to the support

of ECS Group, the GSSA of these airlines in Total Cargo Management.

Pursuing its digitization strategy for air freight, CargoAi thus offers its users access
to a variety of air transport solutions anywhere in the world. ‘These three airlines
offer a multitude of destinations. Our users can now benefit from this by reserving
their capacities on our platform in a few seconds’, says CargoAi CEO Matthieu

Petot.

For ECS Group, the approach also aims to provide a premium service to its airline
customers and above all, to offer them an additional sales tool for their cargo

capacities.

"Our customers need us to support them in new ways to maximize their income,
and digitizing the distribution processes is one of them. We therefore connect to
all major e-booking platforms in the market to sell the cargo capacities of airlines
under Total Cargo Management contract in a more efficient way!" explains Cédric
Millet, Chief Strategy and Digital Officer at ECS Group.

This is an important step for CargoAi, which is aiming for a ‘smooth, simple’

digitization of the industry.

"We offer a turnkey service to our customers by doing all the technical work
upstream, without the need for any investment on their part. These are the types of
actions that will lead to a digitized industry, equal to its importance in the world

economy,” says Matthieu Petot.
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TUI, CONDOR AND SUNCLASS
AIRLINES GOES LIVE ON CARGOAI
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TUI, Condor and SunClass Airlines has gone live on CargoAi. Pursuing its digitisation strategy for airfreight, CargoAi offers its — cal‘gu [
users access to a variety of air transport solutions anywhere in the world. The company is increasing its offer to freight
forwarders by making real-time prices and electronic bookings available on its platform for major leisure carriers; TUI, Condor

and SunClass Airlines. This roll-out has been made possible because of the support of ECS Group, the GSSA of these airlines in

Total Cargo Management.

These three airlines offer a multitude of destinations. Our users can now benefit from this by reserving their capacities on our

platform in a few seconds’, says Matthieu Petot, CEO, CargoAi. For ECS Group, the approach also aims to provide a premium 0 7 D b 2020

service to its airline customers and above all, to offer an additional sales tool for their cargo capacities.

“Our customers need us to support them in new ways to maximise their income, and digitising the distribution processes is one of them. We therefore connect to all major

e-booking platforms in the market to sell the cargo capacities of airlines under Total Cargo Management contract in a more efficient way’, explains Cédric Millet, Chief

Strategy and Digital Officer, ECS Group.

READ THE ARTICLE

This is an important step for CargoAi, which is aiming for a ‘smooth, simple’digitization of the industry. ‘We offer a turnkey service to our customers by doing all the

technical work upstream, without the need for any investment on their part. These are the types of actions that will lead to a digitised industry, equal to its importance in

the world economy’, says Peto.
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TUI, Condor and SunClass Airlines now live on CargoAi

By: AJOT | Dec 07 2020 at 10:49 AM | Air Carge

CargoAi is increasing its offer to freight forwarders by making real-time prices and electronic bookings available on its platform for major leisure carriers: TUI, Condor and SunClass Airlines. This roll-out has been made possible thanks to the support of ECS Group, the
GSSA of these airlines in Total Cargo Management.

Pursuing its digitization strategy for air freight, CargoAi thus offers its users access to a variety of air transport solutions anywhere in the world. ‘These three airlines offer a multitude of destinations. Our users can now benefit from this by reserving their capacities on our platform in a few
seconds’, says CargoAi CEQ Matthieu Petot,

For ECS Group, the approach also aims to provide a premium service to its airline customers and above all, to offer them an additional sales tool for their cargo capacities.

‘Our customers need us to support them in new ways to maximize their income, and digitizing the distribution processes is one of them. We therefore connect to all major e-booking platforms in the market to sell the cargo capacities of airlines under Total Cargo Management contract in a
more efficient way’, explains Cédric Millet, Chief Strategy and Digital Officer at ECS Group

This is an important step for CargoAi, which is aiming for a ‘smooth, simple’ digitization of the industry. ‘We offer a turnkey service to our customers by doing all the technical work upstream, without the need for any investment on their part. These are the types of actions that will lead to a
digitized industry, equal to its importance in the world economy’, says Matthieu Petot
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CargoAi is increasing its offer to freight forwarders by making real-time prices and electronic bookings available on its platform for
major leisure carriers: TUI, Condor and SunClass Airlines. This roll-out has been made possible thanks to the support of ECS

Group, the GSSA of these airlines in Total Cargo Management.

Matthicu Petot - CEO CargoAi Copyright:bangphoto

CargoAi is increasing its offer to freight forwarders

Pursuing its digitization strategy for air freight, CargoAi thus offers its users access to a variety of air transport solutions anywhere
in the world. ‘These three airlines offer o multitude of destinations. Our users can now benefit from this by reserving their

copacities on our platform in o few seconds’, says CargoAi CEO Matthieu Petot.

For ECS Group, the approach also aims to provide a premium service to its airline customers and above all, to offer them an

additional sales tool for their cargo capacities.

‘Our customers need us to support them in new ways to maximize their income, and digitizing the distribution processes is one of

them. We therefore connect to all major e-booking platforms in the morket o sell the corgo capacities of irlines under Total

Cargo Management contract in a more efficient way, explains Cédric Millet, Chief Strategy and Digital Officer at ECS Group.

This is an important step for CargoAi, which is aiming for a ‘smooth, simple’ digitization of the industry. ‘We offer o turnkey service
10 our customers by doing all the technical work upstream, without the need for any investment on their part. These are the types

of actions that will lead to a digitized industry, equal to its importance in the world economy’, says Matthieu Petot
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TUI, Condor and SunClass Airlines now live on CargoAi

CargoAi is increasing its offer to freight forwarders by making real-time prices and electronic bookings available on its platform for major leisure carriers: TUI, Condor and SunClass Airlines. This roll-out has been made possible thanks to the support of ECS Group,
the GSSA of these airlines in Total Cargo Management.

Pursuing its digitization strategy for air freight, CargoAi thus offers its users access to a variety of air transport solutions anywhere in the world. ‘These three airlines offer @ multitude of destinations. Our users can now benefit from this by reserving their capacities on our platform in a
few seconds’, says CargoAi CEQ Matthieu Petot

For ECS Group, the approach also aims to provide a premium service to its airline customers and above all, to offer them an additional sales tool for their cargo capacities.

Qur customers need us to support them in new ways to maximize their income, and digitizing the distribution processes is one of them. We therefore cannect to all major e-booking platforms in the market to sell the cargo capacities of airlines under Total Cargo Management contract in a
more efficient way, explains Cédric Millet, Chief Strategy and Digital Officer at ECS Group.

This is an important step for CargoAi, which is aiming for a ‘smooth, simple” digitization of the industry. ‘We offer a turnkey service to our customers by doing all the technical work upstream, without the need for any investment on their part. These are the types of actions that will lead to
a digitized industry, equal to its importance in the world economy’, says Matthieu Petot
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CargoAi is increasing its offer to freight forwarders by making real-time prices and electronic bookings
available on its platform for major leisure carriers: TUI, Condor and SunClass Airlines. This roll-out has been
made possible thanks to the support of ECS Group, the GSSA of these airlines in Total Cargo Management.

Pursuing its digitization strategy for air freight, CargoAi thus offers its users access to a variety of air transport
solutions anywhere in the world. “These three airlines offer a multitude of destinations. Our users can now
benefit from this by reserving their capacities on our platform in a few seconds”, said CargoAi CEO Matthieu
Petot.

For ECS Group, the approach also aims to provide a premium service to its airline customers and above all, to
offer them an additional sales tool for their cargo capacities.

This is an important step for CargoAi, which is aiming for a ‘smooth, simple’ digitization of the industry. “We
offer a turnkey service to our customers by doing all the technical work upstream, without the need for any
investment on their part. These are the types of actions that will lead to a digitized industry, equal to its
importance in the world economy’,said Petot.
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TUI, Condor and SunClass Airlines now
live on CargoAi

POSTED ON 7TH DECEMBER 2020 BY EDDIE SAUNDERS f ¥ © & <Share

CargoAi is increasing its offer to freight forwarders by making real-time prices and electronic
bookings available on its platform for major leisure carriers: TUI, Condor and SunClass Airlines.
This roll-out has been made possible thanks to the support of ECS Group, the GSSA of these
airlines in Total Cargo Management.

Pursuing its digitization strategy for air freight, CargoAi thus offers its users access to a variety
of air transport solutions anywhere in the world. ‘These three airlines offer a multitude of
destinations. Our users can now benefit from this by reserving their capacities on our platform in
a few seconds’, says CargoAi CEO Matthieu Petot.
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CargoAi is increasing its offer to freight forwarders by making real-time prices and electronic bookings available on its
platform for major leisure carriers: TUI, Condor and SunClass Airlines. This roll-out has been made possible thanks to
the support of ECS Group, the GSSA of these airlines in Total Cargo Management.

(Cargoailatest news) (logistics news) (SunClass Airlines)

Pursuing its digitisation strategy for air freight, CargoAi thus offers its users access to a variety of air transport
solutions anywhere in the world. "These three airlines offer a multitude of destinations. Our users can now benefit
from this by reserving their capacities on our platform in a few seconds," says CargoAi CEO Matthieu Petot.

For ECS Group, the approach also aims to provide a premium service to its airline customers and above all, to offer
them an additional sales tool for their cargo capacities. "Our customers need us to support them in new ways to
maximise their income, and digitising the distribution processes is one of them. We therefore connect to all major e-
booking platforms in the market to sell the cargo capacities of airlines under Total Cargo Management contract in a
more efficient way," explains Cédric Millet, chief strategy and digital officer at ECS Group.

This is an important step for CargoAi, which is aiming for a ‘smooth, simple’ digitisation of the industry. "We offer a
turnkey service to our customers by doing all the technical work upstream, without the need for any investment on
their part. These are the types of actions that will lead to a digitised industry, equal to its importance in the world

economy," added Petot.
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TUI, Condor and SunClass Airlines expand e-cargo
capabilities

Leisure airlines TUI, Condor and SunClass Airlines have expand their digital booking capabilities

for cargo customers through CargoAi and Webcargo.

The airlines’ GSSA, ECS Group, collaborated with the carriers and the two digital platforms as part \

of the roll out
Matthieu Petot (pictured), chief executive of CargoAi, explained: These three airlines offer a

multitude of tinations. Our users can now benefit from this by reserving their capacities on our

platform in a few seconds

their income, and

He added: "Our customers need us to support them in new ways to max
digitising the distribution processes is one of them. We therefore connect to all major e-booking

platforms in the market to sell the cargo capacities of airlines under total cargo management

contract in a more efficient way.

WebCargo said that the move comes as supply chain unpredictabill

ncrease in e-bookings this year.

“Now more than ever, our customers demand rapid and accurate services,” said Cédric Millet, E
chief strategy & digital officer

This is why we are connecting to all the leading digital platforms like WebCargo, expanding our
uting online the capacity of our airline customers managed under a Total

digital reach by distr
Cargo Management contract.

WebCargo also pointed out that as passenger travel resumes, leisure airlines expect to resume

more frequent and sustainable services, increasing air cargo capacity

“We are delighted to add Condor, TUI, and SunClass Airlines to WebCargo, which offers the largest
selection of Digital Air Cargo (DAC)-enabled airlines™ said Manel Galindo, WebCargo chief

executive.
Together, we are committed to providing the necessary tools for carriers to manage fast-
changing rates and capacity, and provide their customers with the best possible service.
This is not the airlines’ first move in the digital cargo booking space, in November the carriers
announced a partnership with cargo.one.
Last week, CargoAi partnered with IBS Software to enable its customers to extend their presence
in new and existing markets and scale up their cargo revenues.

« IBS Software and CargoAl partner to drive up customers’ air cargo revenues

« CargoAi: Investment in digitalisation a must following Covid-19

« New air cargo platform CargoAli takes aim at digitalisation
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CargoAi is increasing its offer to freight forwarders by making real-time prices and
electronic bookings available on its platform for major leisure carriers: TUI, Condor and
sunClass Airlines. This roll-out has been made possible thanks to the support of ECS
Group, the GSSA of these airlines in Total Cargo Management.

Pursuing its digitisation strategy for air freight, CargoAi thus offers its users access to a
variety of air transport solutions anywhere in the world. “These three airlines offer a
multitude of destinations. Our users can now benefit from this by reserving their capacities
on our platform in a few seconds”, commented CargoAi CEO, Matthieu Petot.

For ECS Group, the approach also aims to provide a premium service to its airline
customers and above all, to offer them an additional sales tool for their cargo capacities.

“Our customers need us to support them in new ways to maximise their income, and
digitising the distribution processes is one of them. We therefore connect to all major e-
booking platforms in the market to sell the cargo capacities of airlines under Total Cargo
Management contract in a more efficient way”, explains Cédric Millet, chief strategy and
digital officer at ECS Group.

This is an important step for CargoAi, which is aiming for a ‘smooth, simple’ digitisation of
the industry. “We offer a turnkey service to our customers by doing all the technical work
upstream, without the need for any investment on their part. These are the types of
actions that will lead to a digitised industry, equal to its importance in the world economy”,
added Petot.
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TUI, Condor and SunClass Airlines now live on CargoAi

TOPICS: 180
POSTED BY: CARGOMEDIA DECEMBER 8, 2020

CargoAi is increasing its offer to freight forwarders by making real-time prices and electronic bookings available on its
platform for major leisure carriers: TUI, Condor and SunClass Airlines. This roll-out has been macde possible thanks to the
support of ECS Group, the GSSA of these airlines in Total Cargo Management.

Pursuing its digitization strategy for air freight, CargoAi thus offers its users access to a variety of air transport solutions
anywhere in the world. ‘“These three airlines offera...

The post TUI, Condor and SunClass Airlines now live on CargoAi appeared first on The Loadstar.

Source: The Loadstar
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CargoAi increases simplicity of electronic bookings

CargoAi is increasing its offer to freight forwarders by making real-time prices and electronic
bookings available on its platform for major leisure carriers: TUIl, Condor and SunClass Airlines.
This roll-out has been made possible thanks to the support of ECS Group, the GSSA of these

airlines in Total Cargo Management.

Pursuing its digitization strategy for air freight, CargoAi thus offers its users access to a variety of air
transport solutions anywhere in the world. ‘These three airlines offer a multitude of destinations. Our users
can now benefit from this by reserving their capacities on our platform in a few seconds’, says CargoAi

CEO Matthieu Petot

For ECS Group, the approach also aims to provide a premium service to its airline customers and above

all, to offer them an additional sales tool for their cargo capacities.

Our customers need us to support them in new ways to maximize their income, and digitizing the
distribution processes is one of them. We therefore connect to all major e-booking platforms in the market
to sell the cargo capacities of airlines under Total Cargo Management contract in a more efficient way’,

explains Cédric Millet, Chief Strategy and Digital Officer at ECS Group

This is an important step for CargoAi, which is aiming for a ‘smooth, simple’ digitization of the industry. ‘We
offer a turnkey service to our customers by doing all the technical work upstream, without the need for any
investment on their part. These are the types of actions that will lead to a digitized industry, equal to its

importance in the world economy’, says Matthieu Petot
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ENSURING UNBROKEN
AIR CARGO LINK

With no sign of airlines reversing the trend
to continue outsourcing cargo sales and
increasingly other services, and with global
air freight markets apparently picking up
in the post-pandemic phase, the future
looks relatively bright for GSAs - at least
for those with the resources to invest in the
information and ¢ ications technology
that the business increasingly requires, and
staff trained to effectively use it.

Upamanyu Borah & Ritika Arora Bhola

82 | CARGOCOMNECT DECEME

ver the last two decades, the role of
many General Sales Agents (GSAs) has
evolved far beyond just sales to the
point where they act as the main cargo
representative for the airline in a par
ticular market, country, or region. The
move towards GSAs offering additional services such as
handling supervision led some years ago to the expan
sion of the term to General Sales and Services Agents
(GSSAs), wh
have taken the

some of the bigger international firms

le even further.

It is estimated that around 25% of the air cargo in-
dustry’s US$50 billion annual revenue is raised via
outsourced sales operations, which means third-party

so-called GSSAs, are responsible for
ing around $12.5 billion of the

Rend
industry’s annual income. Today, GSAs
look set to increase their already sub
stantial share of air cargo’s $50bn an-
nual revenue base and further broaden
their services

Resourceful outsourcing

A GSSA has to cater to both sides with

the right services: the clients of the air
m

lines on one side and the airlines
selves on the other. Because of his un
derstanding of the market it is the re
sponsibility of the GSSA to evolve mar
ket strategies to promote sales and to
achieve targets set by the airlines
Business is also going well for ECS

Group, a major global player with more
than 20 years of expertise as an air car
80 GSSA. “The most crucial and impor

tant aspect is to optimise customers

revenue flow while representing an
airline. We are able to do this. Thanks

to our business organisation, our op

optimisation (pricing, sales monitoring,
nt, planning)

performance manag
and in process efficiency and innova-
tion led by our digital specialists,” says
Adrien Thominet, CEO, ECS Group.
This allows us to adopt a sales and
marketing positioning that s tailored
to suit each of our customers
According to Thominet, if an airline

needs to de management of its
operations and quality, safety and secu
rity tasks, ECS has a team of dedicated
experts. They have all the necessary
certification, are given regular training,
and work with the latest technology
Our one-of-a-kind in-house service is
capable of managing every possible as
pect, from audits, quality and safety
management systems, laws and regula

tions to network
operations aspects
including ULD
management, cus
toms procedures
management of
suppliers and con )
tracts, handling
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ADRIEN THOMINET

CEQ, ECS Group

etc. These services, The most crucial and important aspect is to optimise
coupled with cus. customers’ revenue flow while representing an airline. We
tomised commer are able to do this. Thanks to our business organisation,

cial planning ser

support business
activities allow us

, our
operational teams, our experts in revenue optimisation (pricing,
vices designed to sales monitoring,

positioning that is tailored to suit each of

to optimise our cus- mm‘

tomers’ revenue.”
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Combining commercial planning
(pricing and revenue m;
performance r

ment) with

jement (sales steer-

ing, load factor improvement and desti

nation mix optimisation), these services
reinforce ECS team’s field expertise to
maximise revenue even further

ECS Group manages approximate

ly 900,000 tonnes of air cargo on behalf

of airlines, representing an annual
sales volume of over one billion euros

It offers a worldwide network of 137

Source: TCS Group

offices across 47 countries, with over
1,000 staff working a
ed organisation
Namaste Airport Services (a sub
sidiary of Namaste Group- an estab
lished venture in the Ind

a fully integrat

industry covering areas like ca
courier services, logistics, wa

ing, door-to-door service aircraft char

tering, airport handling services)

boasts a group of experienced profes

sionals with expertise in various seg
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TUI, Condor And SunClass Airlines Now Live On
CargoAi
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CargoAi is increasing its offer to freight forwarders by making real-time prices and electronic bookings available

on its platform for major leisure carriers: TUI, Condor and SunClass Airlines. This roll-out has been made possible

thanks to the support of ECS Group, the GSSA of these airlines in Total Cargo Management

Pursuing its digitization strategy for air freight, CargoAi thus offers its users access to a variety of air transport
solutions anywhere in the world. ‘These three airlines offer a multitude of destinations. Our users can now
benefit from this by reserving their capacities on our platform in a few seconds) says CargoAi CEO Matthieu

Petot

For ECS Group, the approach also aims to provide a premium service to its airline customers and above all, to

offer them an additional sales tool for their cargo capacities.

‘Our customers need us to support them in new ways to maximize their income, and digitizing the distribution
processes is one of them. We therefore connect to all major e-booking platforms in the market to sell the cargo
capacities of airlines under Total Cargo Management contract in a more efficient way’, explains Cédric Millet,

Chief Strategy and Digital Officer at ECS Group.

This is an important step for CargoAi, which is aiming for a ‘smooth, simple’ digitization of the industry. ‘We offer
a turnkey service to our customers by doing all the technical work upstream, without the need for any investment
on their part. These are the types of actions that will lead to a digitized industry, equal to its importance in the

world economy’, says Matthieu Petot
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TUI, Condor and SunClass Airlines now live
on CargoAi

By Ritika Arora Bhola - December 9.2020 @129 w0

)| CargoAi is increasing its offer to freight forwarders by making real-time prices and ®
electronic bookings available on its platform for major leisure carriers: TUI, Condor and —_—
SunClass Airlines. This roll-out has been made possible thanks to the support of ECS
p PP ®
Group, the GSSA of these airlines in Total Cargo Management.
"Pursuing its digitisation strategy for air freight, CargoAi thus offers its users access to a
— variety of air transport solutions anywhere in the world. These three airlines offer a

multitude of destinations. Our users can now benefit from this by reserving their capacities
— on our platform In a few seconds,” says CargoAi CEO Matthieu Petot. E
For ECS Group, the approach also aims to provide a premium service to its airline ece er
customers and above all, to offer them an additional sales tool for their cargo capacities.

"Our customers need us to support them in new ways to maximise their income, and
digitizing the distribution processes is one of them. We therefore connect to all major e-
booking platforms in the market to sell the cargo capacities of airlines under Total Cargo READ TH E ARTI CLE
Management contract in a more efficient way,” explains Cédric Millet, Chief Strategy and -
Digital Officer at ECS Group.

This is an important step for CargoAi, which is aiming for a ‘smooth, simple’ digitisation of
the industry. "We offer a turnkey service to our customers by doing all the technical work
upstream, without the need for any investment on their part. These are the types of
actions that will lead to a digitized industry, equal to its importance in the world
economy”, says Matthieu Petot.



http://www.cargoconnect.co.in/air-cargo/tui-condor-and-sunclass-airlines-now-live-on-cargoai/

|/

W

CARGO

NEWSWIRE

HOME NEWS INDUSTRY EVENTS ADVERTISE SUBSCRIBE v JoBS v ABOUT Us

Freight Forwarders.

TUI, Condor and SunClass Airlines now live on

CargoAi

% ByDevendra Grover - December,2020 @93 0

l

CargoAi is increasing its offer to freight forwarders by making real-time prices and

electronic bookings available on its platform for major leisure carriers: TUI, Condor
and SunClass Airlines. This roll-out has been made possible thanks to the support

of ECS Group, the GSSA of these airlines in Total Cargo Management.

Pursuing its digitization strategy for air freight, CargoAi thus offers its users access
to a variety of air transport solutions anywhere in the world. ‘These three airlines
offer a multitude of destinations. Our users can now benefit from this by reserving
their capacities on our platform in a few seconds’, says CargoAi CEO Matthieu
Petot.

For ECS Group, the approach also aims to provide a premium service to its airline
customers and above all, to offer them an additional sales tool for their cargo
capacities.

'Our customers need us to support them in new ways to maximize their income,
and digitizing the distribution processes is one of them. We therefore connect to all
major e-booking platforms in the market to sell the cargo capacities of airlines
under Total Cargo Management contract in a more efficient way’, explains Cédric
Millet, Chief Strategy and Digital Officer at ECS Group.

This is an important step for CargoAi, which is aiming for a 'smooth,

simple” digitization of the industry. *We offer a turnkey service to our customers by
doing all the technical work upstream, without the need for any investment on
their part. These are the types of actions that will lead to a digitized industry, equal

to its importance in the world economy’, says Matthieu Petot.
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Easing access to the cargo business for leisure carriers

CargoAi is increasing its offer for by making real-time prices and i i on
its platform for the leisure carriers TUI, Condor and SunClass Airlines. This roll-out has been made possible
thanks to the support of the ECS Group, these airlines’ total cargo management GSSA. CargoAi CEO Matt
Petot said that " these leisure carriers offer a multitude of destinations. Our users can now benefit from this
by reserving their capacities on our platform with just a few clicks.”

CargoAi is thus pursuing its digitalisation strategy for airfreight, now offering its users access to a variety of
air transport solutions anywhere in the world. For the ECS Group, the approach also aims to provide a

premium service for its airline customers, and offer them an additional sales tool for their cargo capacities.
(ah)

www.cargoai.co

WWW.eCsgroup.aero

¢

[

EASING ACCESS TO THE CARGO
BUSINESS FOR LEISURE CARRIERS

International
Transport

Journal

10 December 2020

READ THE ARTICLE



https://www.transportjournal.com/en/home/news/artikeldetail/easing-access-to-the-cargo-business-for-leisure-carriers.html

GSATALK

. THE RIGHT APPROACH FOR
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for generating revenue

ECS Group has set up over 500 charter flights between March and August 2020. Adrien Thominet, CEO, ECS Group talks
about the changing dynamics of air cargo industry and how the company has survived the pandemic by facilitating customers
without any delay. The Group has always benefited from strong synergies, but the crisis has brought everyone dloser.
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TUI, Condor And SunClass Airlines Now Live On
CargoAi
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CargoAi is increasing its offer to freight forw

on its platform for major leisure carriers: TUI, Condor and SunCl;

thanks to the support of ECS Group, the GSSA of these airlines in Total Cargo Management.

Pursuing its digitization strategy for air freight, CargoAi thus offers its user:

cess to a variety of air transport
solutions anywhere in the world. ‘These three airlines offer a multitude of destinations. Our users can now

iys CargoAi CEO Matthieu

benefit from this by reserving their capacities on our platform in a few seconds), s

Petot.

For ECS Group, the approach also aims to provide a premium service to its airline customers and above all, to

offer them an additional sales tool for their cargo capacities.

‘Our customers need us to support them in new ways to maximize their income, and digitizing the distribution
processes is one of them. We therefore connect to all major e-booking platforms in the market to sell the cargo
capacities of airlines under Total Cargo Management contract in a more efficient way’, explains Cédric Millet,

Chief Strategy and Digital Officer at ECS Group.

This is an important step for CargoAi, which is aiming for a ‘smooth, simple’ digitization of the indust
a turnkey service to our customers by doing all the technical work upstream, without the need for any investment
on their part. These are the types of actions that will lead to a digitized industry, equal to its importance in the

world economy, says Matthieu Petot.

rders by making real-time prices and electronic bookings available x
ss Airlines. This roll-out has been made possible 1
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We are doing
all we can
to prepare

WHILE 2020 has shaken up all of our bench-
marks, ECS Group has demonstrated its
capacity for resilience by seeking to respond
to the unexpected, and above all its ability to
adapt to the individual situations of each of our
partner airlines.

We have called on all our energy and solu-
tions to provide the best possible support.
At ECS Group, we are all driven by this same
desire - a desire that has allowed us to accel-
erate all the processes that are under way. Our
investments in a range of intelligent solutions -
whether it's our best-in-class Bl tool, ultra-high
performance IT processes, or more generally
our digital transformation in line with our in-
dustry’s own transformation - have allowed us
to keep a steady hand on the tiller over the past
six months. By taking an even more proactive
approach, we've capitalised on our strengths to
make even further progress.

This is why 2021 will only be the beginning
of a new transformation. We must become
stronger and more experienced. As well as our
proven TCM expertise, and as well as our ability

to diversify, we want to optimise future oppor-
tunities by strengthening our digital skills in
order to seek out new hybrid solutions and to
respond to the new needs of our clients.

And naturally, training is both essential and a
core part of this process.

When ECS Group invests in progress (wheth-
er in terms of our charter specialism, our skills
in pharma management or our Bl specialism),
our 1200 employees all over the world come to-
gether to make it a success.

We can't predict what will happen in 2021,
but we are doing all we can to prepare, using
our experience and working with our airlines to
overcome these new challenges.

Adrien Thominet, CEO, ECS Group
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TUI, Condor and SunClass now also bookable
on CargoAi and WebCargo

Just a couple of weeks after cargo.one
announced the trio’s inclusion in its booking
platform (CFG reported:
https://www.cargoforwarder. eu/2020/11/22/short-
shots/), CargoAi and WebCargo followed suit last
week with their announcements, both applauding
the cooperation with the airlines’ GSSA, the ECS
Group which is aiming to provide optimum service
to its airline customers. “Our customers need us
to support them in new ways to maximize their
income and digitizing the distribution processes is
one of them. We therefore connect to all major e-
booking platforms in the market to sell the cargo
capacities of airlines under Total Cargo
Management contract in a more efficient way”,
Cédric Millet, Chief Strategy and Digital Officer at
ECS Group, explained.

“These three airlines offer a multitude of
destinations. Our users can now benefit from this by reserving their capacities on our platform in a few
seconds,” CargoAi CEO, Matthieu Petot, commented, adding, “We offer a turnkey service to our
customers by doing all the technical work upstream, without the need for any investment on their part.
These are the types of actions that will lead to a digitized industry, equal to its importance in the world
economy.”

“We are delighted to add Condor, TUI, and SunClass Airlines to WebCargo, which

offers the largest selection of Digital Air Cargo (DAC)-enabled airiines” said Manel

Galindo, WebCargo CEO. “Together, we are committed to providing the necessary tools for carriers to
manage fast-changing rates and capacity and provide their customers with the best possible service.”

= i 4
Cédric Millet is Chief Strategy and Digital Officer at Paris-based
GSSA ECS - credit: ECS
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TUI, Condor & SunClass Airlines expand cargo e-booking system

Published: Monday, December 14, 2020

Leisure airlines TUI, Condor and SunClass Airlines have expand their digital booking capabilities for cargo customers through CargoAi and Webcargo.
The airlines’' GSSA, ECS Group, collaborated with the carriers and the two digital platforms as part of the roll out.

Matthieu Petot, chief executive of CargoAi, explained, “These three airlines offer a multitude of destinations. Our users can now benefit from this by reserving their capacities on
our platform in a few seconds.”

He added, “Our customers need us to support them in new ways to maximize their income, and digitizing the distribution processes is one of them. We therefore connect to all
major e-booking platforms in the market to sell the cargo capacities of airlines under total cargo management contract in a more efficient way.”

WebCargo said that the move comes as supply chain unpredictability has led to a five-fold increase in e-bookings this year.
“Now more than ever, our customers demand rapid and accurate services," said Cédric Millet, ECS chief strategy & digital officer.

“This is why we are connecting to all the leading digital platforms like WebCargo, expanding our digital reach by distributing online the capacity of our airline customers managed
under a Total Cargo Management contract,”

WebCargo also pointed out that as passenger travel resumes, leisure airlines expect to resume more frequent and sustainable services, increasing air cargo capacity.

“We are delighted to add Condor, TUI, and SunClass Airlines to WebCargo, which offers the largest selection of Digital Air Cargo (DAC)-enabled airlines” said Manel Galindo,
WebCargo chief executive.

“Together, we are committed to providing the necessary tools for carriers to manage fast-changing rates and capacity, and provide their customers with the best possible service.”

This is not the airlines’ first move in the digital cargo booking space, in November the carriers announced a partnership with cargo.one.
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Air cargo digital alliance builds a bridge over troubled waters

Post

4Py

TRANSEOQR),,
DIGITAL 75

L

or CargoAl that

SOFTWARE com

gves a broader range of customers instant access to air cargo capacily schedules from  menu that has naw

any CHAMP

gosystems has formed an allance with fellow digital disruy

reached 546 alrfines and 2.394 airports across the world, writes Theima Etm

tanstormation of a

Fora s, CHAMP has been forging a path at the forefront of the digh

5 which ncludes camers, forwarders and ground handiing agents amongs? s customers. A refative

s bookings p which, amongst

od CargoAl, has cre

ted a dighal cargo sa
4 reservations. °

y has, u

other benefits, offers. subscribers price quotations and confirm

3 now, bean a

Conne complex. air cargo indus

ing incompatible IT systers acrass the

intertaces

o only because of the existence of application programe

o 100 tar. This al

(APIs) - which act

o s possi

s virtuai bridges batween otherwise incompatible systems — and have replaced the frantic

ail of air cargo paper-

suit of Eloctronic Data Interchange (EDI) which, for 20 years o more, was the holy g

replacement automation

By connecting their systems. bolh partners are now giving their users new

onnecions and capabiliies for the future. CargoAi is able to increase its c

tantly avatabla o more forwarders,”

uotes, prices a
outlines a statement
-president of the commarcial and customer

Nicholas Xenocostas {right

engagemant division at

P points out that it is the needs of clients and users
hat are at the heart of this parinership. ‘Creating value for them has aiways boen  Mehias Xescccatas e

‘our priority and that is why we have the widest range of suites of systems. P

u g B o
CargoAiis therefors a [new] additional A Can

dedicated to airfreight. Being avalable ¢

sarvics that we can ur clients.”

Matthieu Petot (ight). chief executive of CargoAl. agrees that the goal remains the
rship with

same: to make digtisation accessible to all ndustry players. “This pars
CHAMP. the leading air cargo systems provider, is a real boc

Thanks to the joint work we have accomplished. our customers can now grow ther

our customers.

businesses by being connected to each other, without having to do anything

CargoAls cients will gain access to CHAMP's expansive cargo community

integration platiorm. which has more than 15,000 users, along with numerous

bespoke systems allowing the company to distribute more than 300 million

wect

messages annually; manage more than 20 million shipments annually.

with mare than 3,000 forwarders, and serve more than 100 airines and GSAs.

uding spplications 1o meet the specific

CHAMP aiso operates an extensive selection of e-cargo services,

requirements of Customs and security agencies.

The news comes ony days after the CargoAl online digitai salees channel added the cargo businesses of

ndor and SunClass, 3 of which

senger airlines TUI aged by general sales and services agent

(GSSA) ECS Group, 1o its network

Acecording 1o Cédric Millet (right), chief st wnd digital officer 3

togy

“Our customers need us 10 SUpport them in new ways 10 may

mzo thot income

wect to all

tribution processes is one of them. We therefore co

 dightising the di

major e-bookings piatforms in the market to sel the cargo capacities. of airines.

under Total Cargo Management contracts in a more efficient way.”

)

od more than 1,179,000 tor

In 2019, the France-headquartered GSSA shi

fines offer a multitude of

behalf of its customer airines. “These three [additional]

destinations. Our users can now benefit from this by reserving thair capaciies on

+ plattorm in 3 few seconds.” Petol undarscores

yur customers by doing allthe technical work upsream, without the need for any

We offer a

tumkey sarvice

iment on thair part. Thesa are the types of actions that will lsad 1o a digitalised industry, equal 1o s

importance in the workd economy,

Read mora stories hers

AIR CARGO DIGITAL ALLIANCE
BUILDS A BRIDGE OVER
TROUBLED WATERS

15 December 2020

READ THE ARTICLE



https://aircargoeye.com/air-cargo-digital-alliance-builds-bridge-troubled-waters/

AVIATION WEEK MARKETS PRODUCTS SERVICES EVENTS ABOUT LOG IN
NETWORK

Air Cargo Faces Dual Post-
COVID Challenges

December 16, 2020

Transporting COVID-19 vaccines will be the defining 2021 challenge for the whole air cargo

supply chain.
Credit: Thomas Coex/AFP/Getty Images

After a 2020 in which the COVID-19 pandemic put a spotlight on the crucial
role of the air cargo industry, operators are bracing themselves for 2021’s two
big challenges: transporting a much-anticipated but highly sensitive COVID-19
vaccine around the world, with all the logistical and cold-chain...
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